
NAICS 
code Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

562119 ……..Other waste collection ………………………………………...… S S ZZ ZZ S S Z
5622 ….Waste treatment and disposal ……………………………………… 14.1 D 7.4 5.3 D D 9.0
562211 ……..Hazardous waste treatment and disposal ………………………… 9.8 2.6 2.5 5.3 17.3 1.3 4.0
562212 ……..Solid waste landfill ………………………………………...…… S ZZ ZZ ZZ Z Z Z
562213 ……..Solid waste combustors and incinerators ………………………… S S S ZZ Z Z Z
562219 ……..Other nonhazardous waste treatment and disposal ……………… S ZZ ZZ ZZ Z Z Z
5629 ….Remediation and other waste management services ………………… 16.1 9.8 10.0 9.7 5.1 2.9 2.1
56291 …...Remediation services ………………………………………...…… 20.1 7.3 8.1 9.8 7.9 3.0 2.8
56292 …...Materials recovery facilities ………………………………………. 16.5 15.4 16.0 13.8 3.9 3.8 2.4
56299 …...All other waste management services ……………………………… S 10.7 ZZ ZZ S Z Z
562991 ……..Septic tank and related services ………………………………… ZZ ZZ ZZ ZZ Z Z Z
562998 ……..All other miscellaneous waste management services …………… ZZ ZZ ZZ ZZ Z Z Z
Z  Absolute value is less than 0.05.     ZZ  Absolute value is less than 0.5.     D  Estimate in table is withheld to avoid disclosing data of individual companies; data are 
included in higher level totals.     S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor 
response quality (total quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see 
http://www.census.gov/quality/S20-0_v1.0_Data_Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Table A-7.2. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Coefficients 
of Variation for Export Revenue and Standard Error of Percent Change for Employer Firms: 2004 Through 2007   -Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]

Coefficient of variation Standard error
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Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

Operating Revenue
.Total ………………………………………...……………………………………………… 7.5 8.2 7.9 7.0 2.8 3.5 2.0
.Sources of Revenue

.Placement of individuals as permanent employees ………………………………………...… 12.2 15.2 17.5 16.6 6.8 6.8 5.3

.Placement of individuals as independent contractors ………………………………………. 10.8 10.3 8.4 8.8 2.7 3.9 2.7

.Temporary staffing services ………………………………………...……………………… 10.5 10.3 9.5 10.8 6.3 7.6 3.7

.Long-term staffing ………………………………………...………………………………… S 28.2 S S S S S

.Temporary staffing-to-permanent placement ………………………………………...……… 21.8 24.5 24.8 22.7 17.9 13.1 7.2

.All other operating revenue ………………………………………...………………………… 14.5 11.3 10.3 9.9 5.3 1.2 1.4

Table A-7.3. Employment Placement Agencies (NAICS 56131) - Estimated Coefficients of Variation for Revenue and Standard 
Error of Percent Change for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]

S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity 
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data_Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Standard errorCoefficient of variation
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Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

Operating Revenue
.Total ………………………………………...……………………………………………… 6.7 6.8 6.1 5.4 1.3 1.8 2.1
.Sources of Revenue

.Placement of individuals as permanent employees ………………………………………...… 29.0 28.6 S S 7.4 S S

.Placement of individuals as independent contractors ………………………………………. 9.3 12.3 8.9 10.4 2.7 3.6 2.6

.Temporary staffing services ………………………………………...……………………… 6.9 6.6 5.5 5.1 1.4 2.2 1.5

.Long-term staffing ………………………………………...………………………………… 20.1 22.4 26.7 18.6 9.2 11.2 13.7

.Temporary staffing-to-permanent placement ………………………………………...……… 23.7 21.7 20.5 19.3 6.1 6.0 5.1

.All other operating revenue ………………………………………...………………………… 18.9 11.8 11.3 9.2 7.1 4.0 5.1

Table A-7.4. Temporary Help Services (NAICS 56132) - Estimated Coefficients of Variation for Sources of Revenue and Standard 
Error of Percent Change for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]

S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity 
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data_Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Standard errorCoefficient of variation
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Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

Operating Revenue

.Total ………………………………………...……………………………………………… 9.0 7.6 6.9 5.8 3.1 3.3 2.6

.Sources of Revenue

.Co-employment with payroll, benefits, and human resource services ……………………… 8.7 7.4 6.5 6.4 2.7 3.5 2.1

.Payroll services ………………………………………...…………………………………… 11.5 15.0 13.7 12.2 5.2 2.2 3.9

.Payroll and benefit services ………………………………………...………………………… 25.7 23.0 23.6 24.0 10.8 7.3 11.8

.Payroll and human resource services ………………………………………...……………… S S S S S S S

.All other operating revenue ………………………………………...………………………… 13.2 15.4 18.9 19.1 9.0 11.4 8.5

Table A-7.5. Professional Employer Organizations (NAICS 56133) - Estimated Coefficients of Variation for Sources of Revenue 
and Standard Error of Percent Change for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]

S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity 
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data_Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Standard errorCoefficient of variation
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Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

Operating Revenue

.Total ………………………………………...……………………………………………… 2.8 2.5 2.2 2.2 0.9 1.5 1.2

.Sources of Revenue

.Reservation services ………………………………………...……………………………… 4.3 3.9 2.9 3.0 1.3 2.2 1.3

...Airline seats, domestic destinations ………………………………………...……………… 4.5 5.0 3.5 3.0 2.3 2.0 3.1

...Airline seats, international destinations ………………………………………...…………… 11.9 10.6 9.1 7.2 3.8 4.2 15.2

...Cruises ………………………………………...…………………………………………… 23.7 18.1 16.0 13.8 5.2 3.7 4.9

...Lodging ………………………………………...…………………………………………… 8.5 8.8 3.7 4.0 1.1 10.2 1.7

...Event tickets ………………………………………...……………………………………… S 11.7 12.3 12.2 S 5.6 5.0

...Computerized reservation systems ………………………………………...……………… 7.8 S 7.5 6.1 S S 2.3

...Packaged tours ………………………………………...…………………………………… 5.6 5.2 9.8 14.0 1.7 4.5 2.9

...Other reservation services ………………………………………...………………………… 21.2 19.1 17.6 16.5 6.3 5.0 2.8

.Other travel arrangement services ………………………………………...………………… 3.1 2.7 2.7 2.9 2.3 1.5 1.9

...Trip planning ………………………………………...……………………………………… 6.2 7.5 7.5 8.7 4.7 3.9 4.3

...Automobile clubs and road and travel service ………………………………………...…… 7.6 6.9 7.3 7.2 2.8 2.2 2.9

...Other travel arrangement services revenue ………………………………………...……… 9.6 10.2 9.5 8.4 8.3 2.8 1.5

...All other operating revenue ………………………………………...……………………… 5.2 5.1 5.3 5.3 3.7 1.2 2.0
Breakdown of Revenue by Type of Customer
.Business ………………………………………...…………………………………………… 5.8 4.9 4.9 4.3 1.2 4.1 1.4
.Leisure ………………………………………...……………………………………………… 2.4 2.6 2.6 3.0 1.5 1.7 1.2

Table A-7.6. Travel Agencies and All Other Travel Arrangement and Reservation Services  (NAICS 561510 and 561599) - 
Estimated Coefficients of Variation for Sources of Revenue and Standard Error of Percent Change for Employer Firms: 2004 
Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]

S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity 
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data_Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
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Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

Operating Revenue

.Total ………………………………………...……………………………………………… 6.6 6.4 6.4 5.1 3.2 2.9 2.5

.Sources of Revenue

.Pre-packaged tours ………………………………………...………………………………… 8.9 7.6 7.6 5.4 3.1 3.9 3.3

...Domestic travel ………………………………………...…………………………………… 8.8 8.1 11.7 8.3 2.1 7.6 4.4

...International travel ………………………………………...………………………………… 11.7 9.2 7.5 7.3 5.1 4.6 3.2

.Customized group tours ………………………………………...…………………………… 9.0 8.1 8.1 7.3 5.4 8.7 3.6

...Domestic travel ………………………………………...…………………………………… 11.2 9.8 9.6 10.1 9.3 16.6 3.9

...International travel ………………………………………...………………………………… 18.7 16.7 14.9 14.5 9.8 14.9 4.9

.All other operating revenue ………………………………………...………………………… 20.8 12.4 12.5 14.1 14.8 4.4 11.0
Breakdown of Revenue by Type of Customer
.Business ………………………………………...…………………………………………… 13.3 11.0 14.7 10.1 5.2 3.9 4.7
.Leisure ………………………………………...……………………………………………… 6.7 5.6 4.8 4.3 4.6 2.5 2.1
Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Standard errorCoefficient of variation

Table A-7.7. Tour Operators (NAICS 56152) - Estimated Coefficients of Variation for Sources of Revenue and Standard Error of 
Percent Change for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]
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Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

Operating Revenue

.Total ………………………………………...……………………………………………… 2.5 2.5 2.0 1.7 1.3 1.7 1.5

.Sources of Revenue

.Nonhazardous waste management collection services ……………………………………… 2.7 2.8 2.7 2.3 1.1 2.0 1.6

...Residential nonhazardous waste and recyclable material collection services ……………… 5.6 5.3 3.3 2.4 2.3 5.8 1.9
…...Nonhazardous waste collection services ………………………………………...……… 5.8 5.7 3.1 2.6 2.5 6.1 1.9
…...Nonhazardous recyclable collection services ………………………………………...… 29.7 27.8 19.6 11.7 21.0 9.0 8.7
...Non-residential nonhazardous waste and recyclable material
          collection services ………………………………………...…………………………… 3.0 3.3 3.0 2.7 1.6 1.6 1.6
…...Nonhazardous waste collection services ………………………………………...……… 3.7 3.9 3.3 2.9 1.9 3.2 1.8
…...Nonhazardous recyclable collection services ………………………………………...… 18.8 20.6 21.8 21.3 19.3 7.2 1.9
…...Nonhazardous waste collection from construction
             and demolition sites ………………………………………...………………………… 15.4 16.9 17.9 16.0 25.7 15.6 6.0
…...Operation of waste transfer facilities ………………………………………...…………… 15.5 9.8 7.4 5.7 14.0 9.7 6.2
.Hazardous waste management collection services ………………………………………...… 9.1 7.8 7.4 7.2 5.7 5.2 3.2
...Hazardous waste collection ………………………………………...……………………… 11.9 12.0 10.3 9.7 8.0 7.6 3.2
...Hazardous waste transportation services ………………………………………...………… 8.2 6.9 9.7 10.0 7.5 9.9 5.4
.All other operating revenue ………………………………………...………………………… 14.3 13.0 14.2 15.2 7.9 3.2 2.7
Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Standard errorCoefficient of variation

Table A-7.8. Waste Collection (NAICS 5621) - Estimated Coefficients of Variation for Sources of Revenue and Standard Error of 
Percent Change for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]

U.S. Census Bureau A-130



Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

Operating Revenue

.Total ………………………………………...……………………………………………… 2.3 2.1 1.8 1.3 1.4 1.3 1.0

.Sources of Revenue

.Nonhazardous waste disposal services ………………………………………...…………… 3.2 2.8 2.1 1.4 2.0 1.6 1.3

...Nonhazardous waste landfill disposal services ………………………………………...…… 4.0 3.8 2.9 1.8 2.5 1.8 1.7

...Nonhazardous waste incineration disposal services ………………………………………. 2.1 1.9 1.8 1.8 0.8 1.0 1.0

...Other nonhazardous waste disposal services ………………………………………...……… 13.3 9.7 7.1 7.0 8.3 5.8 1.5

.Hazardous waste treatment and disposal services ………………………………………...… 3.9 4.0 3.7 3.4 1.4 1.3 2.5

...Hazardous waste treatment - biological infectious waste …………………………………… 6.0 7.1 6.8 6.8 2.7 2.0 2.7

...Hazardous waste treatment - radioactive waste ………………………………………...…… 3.5 3.3 4.2 6.1 0.9 1.9 3.4

...All other hazardous waste treatment ………………………………………...……………… 8.2 8.2 6.8 4.9 1.8 3.4 6.7

...Hazardous waste disposal services ………………………………………...……………… 5.8 7.7 7.2 6.3 4.4 3.5 2.6

...Other hazardous waste treatment and disposal services …………………………………… 20.6 12.1 6.6 6.5 5.6 4.2 1.9

.All other operating revenue ………………………………………...………………………… 6.1 8.7 9.7 10.2 5.8 6.4 4.6
Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Standard errorCoefficient of variation

Table A-7.9. Waste Treatment and Disposal (NAICS 5622) - Estimated Coefficients of Variation for Sources of Revenue and 
Standard Error of Percent Change for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]
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Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

Operating Revenue

.Total ………………………………………...……………………………………………… 9.1 8.6 8.2 8.4 2.2 4.0 1.7

.Sources of Revenue

.Remediation services ………………………………………...……………………………… 8.4 7.9 7.5 7.4 2.6 4.6 2.0

...Site remediation services ………………………………………...………………………… 8.2 8.9 6.7 6.3 3.1 6.9 2.3

...Building remediation services - asbestos contamination …………………………………… 14.9 11.0 12.0 11.5 5.7 6.6 3.5

...Building remediation services - other contaminations ……………………………………… 16.9 19.7 18.2 16.6 14.3 15.0 6.4

...Environmental emergency response services ………………………………………...…… 23.0 21.7 22.5 26.5 2.6 2.7 4.6

...Other remediation services ………………………………………...……………………… S 23.9 18.1 18.9 S 29.7 4.4

.All other operating revenue ………………………………………...………………………… 18.0 17.9 18.3 18.4 5.6 10.7 5.7

Table A-7.10. Remediation Services (NAICS 56291) - Estimated Coefficients of Variation for Sources of Revenue and Standard 
Error of Percent Change for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]

S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity 
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data_Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Standard errorCoefficient of variation

U.S. Census Bureau A-132



Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

Operating Revenue

.Total ………………………………………...……………………………………………… 8.3 6.8 5.7 5.4 5.2 2.6 1.3

.Sources of Revenue

.Nonhazardous waste and recyclable material consolidation, storage, 
  and preparation services ………………………………………...…………………………… 6.6 7.6 6.9 6.6 4.4 3.0 0.9
...Nonhazardous recyclable material recovery preparation services ………………………… 4.9 8.1 7.4 7.1 4.5 3.1 1.1
...Operation of nonhazardous waste transfer facilities ………………………………………. S 18.8 19.1 17.8 S 22.3 4.8
.Sale or brokerage of nonhazardous recyclable material ……………………………………… 22.9 24.3 19.7 18.2 3.0 2.7 1.4
.Other waste management services ………………………………………...………………… 11.5 10.6 10.5 10.1 5.0 3.9 2.5
...Septic tank services ………………………………………...……………………………… 19.0 18.2 16.6 15.8 11.4 7.7 3.7
...Cleaning and maintenance for nonhazardous waste holding
       and drain facilities ………………………………………...……………………………… 8.0 8.5 9.4 9.2 5.9 7.4 1.6
...Portable toilet rental services ………………………………………...……………………… 19.4 17.9 17.5 17.1 6.5 4.2 4.8
.All other operating revenue ………………………………………...………………………… 20.5 17.4 15.9 16.3 55.0 13.2 2.9

Table A-7.11. Materials Recovery Facilities and All Other Waste Management Services (NAICS 56292 and 56299) - Estimated 
Coefficients of Variation for Sources of Revenue and Standard Error of Percent Change for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]

S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity 
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data_Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Standard errorCoefficient of variation
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NAICS 
code Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

56 Administrative and support and waste management 
  and remediation services ………………………………………...…… 2.7 2.6 2.1 1.6 0.9 0.8 0.8

561 ..Administrative and support services  ………………………………… 3.1 2.9 2.3 1.8 1.0 0.9 0.9
56111 …...Office administrative services ……………………………………… 7.1 7.2 5.1 4.9 2.1 3.7 1.9
56121 …...Facilities support services  ………………………………………... 7.0 6.1 5.2 4.0 1.7 5.2 3.3
5613 ….Employment services  ………………………………………...……… 5.5 5.2 4.4 3.7 1.9 1.4 1.4
56131 …...Employment placement agencies  ………………………………… 7.0 7.9 7.9 7.0 3.3 4.1 2.5
56132 …...Temporary help services ………………………………………...… 6.6 6.9 6.4 5.4 1.7 2.1 2.3
56133 …...Professional employer organizations ……………………………… 9.4 7.9 6.5 5.7 3.2 2.9 2.2
5614 ….Business support services  ………………………………………...… 2.3 2.4 1.9 1.4 1.1 1.1 1.2
56141 …...Document preparation services  …………………………………… 8.1 8.6 9.6 9.6 2.9 4.4 1.7
56142 …...Telephone call centers  ………………………………………...…… 3.9 5.0 4.3 2.9 3.5 1.5 3.0
561421 ……..Telephone answering services  …………………………………… 8.1 6.5 6.1 5.9 4.1 3.1 3.9
561422 ……..Telemarketing bureaus  ………………………………………...… 4.9 6.2 5.3 3.2 3.8 1.7 3.3
56143 …...Business service centers  ………………………………………...… 3.9 3.5 3.0 3.0 1.6 2.1 0.9
561431 ……..Private mail centers  ………………………………………...…… 11.1 9.1 8.5 7.5 4.6 4.0 2.5
561439 ……..Other business service centers (including copy shops)  ………… 3.0 2.9 2.5 3.0 1.4 1.9 0.8
56144 …...Collection agencies  ………………………………………...……… 8.4 7.2 5.3 4.9 3.6 3.9 2.1
56145 …...Credit bureaus  ………………………………………...…………… 2.3 1.7 2.1 1.6 1.4 1.5 0.9
56149 …...Other business support services  …………………………………… 4.5 4.4 3.5 2.8 2.0 1.9 2.4
561491 ……..Repossession services  ………………………………………...… 26.4 29.8 23.1 19.0 4.2 6.3 5.6
561492 ……..Court reporting and stenotype services  ………………………… 7.3 8.4 7.5 6.3 3.7 3.2 3.4
561499 ……..All other business support services  ……………………………… 6.7 6.1 4.6 3.3 2.7 2.0 3.1
5615 ….Travel arrangement and reservation services  ……………………… 3.3 2.9 2.4 2.4 1.2 1.6 1.0
56151 …...Travel agencies  ………………………………………...………… 4.9 4.3 3.9 3.5 2.0 2.7 2.4
56152 …...Tour operators  ………………………………………...…………… 7.4 7.1 7.6 6.6 2.5 3.2 2.3
56159 …...Other travel arrangement and reservation services  ………………… 4.4 3.7 3.3 2.9 2.0 2.3 1.4
561591 ……..Convention and visitors bureaus  ………………………………… 3.2 3.1 3.0 2.8 1.6 1.6 1.1
561599 ……..All other travel arrangement and reservation services  ………… 5.0 4.2 3.8 3.3 2.1 2.6 1.6
5616 ….Investigation and security services  ………………………………… 4.3 4.1 3.7 3.8 1.3 1.9 1.9
56161 …...Investigation, guard, and armored car services  …………………… 4.8 4.1 3.4 3.9 1.3 2.0 2.5
561611 ……..Investigation services  ………………………………………...… 6.6 6.4 5.5 6.5 5.1 5.0 3.3
561612 ……..Security guards and patrol services  ……………………………… 5.5 4.7 4.3 4.7 1.8 2.1 3.0
561613 ……..Armored car services  ………………………………………...… 3.5 3.1 1.4 1.5 0.7 2.7 1.4
56162 …...Security systems services  ………………………………………... 8.5 8.3 7.3 7.4 3.4 4.0 2.0
561621 ……..Security systems services (except locksmiths)  ………………… 9.6 9.6 8.2 8.3 4.4 4.4 2.2
561622 ……..Locksmiths  ………………………………………...…………… 6.9 8.1 6.6 7.8 3.5 4.2 4.3
5617 ….Services to buildings and dwellings  ………………………………… 4.9 4.0 2.8 2.1 2.3 1.8 1.7
56171 …...Exterminating and pest control services  …………………………… 3.4 3.4 3.6 3.2 1.9 2.0 1.6
56172 …...Janitorial services ………………………………………...………… 6.2 5.2 4.1 3.5 2.7 2.9 2.0
56173 …...Landscaping services ………………………………………...…… 6.7 4.9 3.5 3.3 3.9 2.9 2.7
56174 …...Carpet and upholstery cleaning services …………………………… 8.6 6.3 5.4 4.4 4.5 4.9 3.7
56179 …...Other services to buildings and dwellings ………………………… 12.0 10.4 6.3 5.6 4.4 6.5 4.8
5619 ….Other support services ………………………………………...…… 8.0 9.7 9.1 7.5 3.8 2.3 4.4
56191 …...Packaging and labeling services …………………………………… 15.0 14.9 16.1 14.6 2.3 2.3 3.6
56192 …...Convention and trade show organizers …………………………… 5.7 4.4 4.0 3.9 3.9 2.4 3.9
56199 …...All other support services ………………………………………...… 13.2 15.7 14.8 11.2 5.8 4.7 6.9
562 ..Waste management and remediation services ………………………… 1.4 1.6 1.5 1.4 0.9 1.3 1.0
5621 ….Waste collection ………………………………………...…………… 2.0 2.2 2.0 1.7 1.5 2.0 1.4
562111 ……..Solid waste collection ………………………………………...… 2.3 2.5 2.2 1.9 1.6 2.1 1.5
562112 ……..Hazardous waste collection ……………………………………… 3.1 S 2.9 2.3 S S 1.2

See footnotes at end of table.

Table A-7.12. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated 
Coefficients of Variation for Expenses and Standard Error of Percent Change for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]

Standard errorCoefficient of variation
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NAICS 
code Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

562119 ……..Other waste collection ………………………………………...… 15.0 12.6 14.6 14.3 5.7 5.4 2.3
5622 ….Waste treatment and disposal ……………………………………… 2.3 2.0 1.8 1.6 1.2 1.4 1.1
562211 ……..Hazardous waste treatment and disposal ………………………… 3.0 3.0 1.9 1.6 1.3 2.0 1.6
562212 ……..Solid waste landfill ………………………………………...…… 3.5 3.2 2.8 2.3 1.2 1.9 1.6
562213 ……..Solid waste combustors and incinerators ………………………… 7.0 5.5 5.8 3.4 1.0 0.6 7.4
562219 ……..Other nonhazardous waste treatment and disposal ……………… 10.5 15.4 6.3 3.9 12.0 8.7 6.2
5629 ….Remediation and other waste management services ………………… 6.9 5.7 5.9 6.4 2.1 2.7 1.1
56291 …...Remediation services ………………………………………...…… 8.7 8.2 8.2 8.6 2.5 4.6 1.5
56292 …...Materials recovery facilities ………………………………………. 11.8 6.5 5.4 6.1 6.4 3.7 1.5
56299 …...All other waste management services ……………………………… 9.5 8.7 7.1 7.4 8.9 5.3 2.4
562991 ……..Septic tank and related services ………………………………… 14.7 13.8 11.8 12.0 4.0 5.8 4.1
562998 ……..All other miscellaneous waste management services …………… 14.8 9.6 11.7 11.5 56.1 7.0 4.1
S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity 
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data_Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Table A-7.12. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated 
Coefficients of Variation for Expenses and Standard Error of Percent Change for Employer Firms: 2004 Through 2007   -Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]

Coefficient of variation Standard error

U.S. Census Bureau A-135



Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

ADMINISTRATIVE AND SUPPORT SERVICES (NAICS 561)
.Operating Expenses

..Total ………………………………………...……………………………………………… 3.1 2.9 2.3 1.8 1.0 0.9 0.9

...Personnel costs……………………………………………………………………………… 3.3 3.2 2.5 2.2 0.9 1.0 0.7
…..Gross annual payroll……………………………………………………………………… 3.3 3.2 2.8 2.4 0.9 0.9 0.7
..…Employer's cost for fringe benefits………………………………………………………… 3.6 3.6 2.9 3.0 2.2 2.5 1.6
…….Health insurance………………………………………………………………………… 4.2 NA NA NA NA NA NA
…….Pension plans…………………………………………………………………………… 6.3 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………………………… 9.4 NA NA NA NA NA NA
………Defined contribution plans…………………………………………………………… 4.7 NA NA NA NA NA NA
…….Other…………………………………………………………………………………… 3.4 NA NA NA NA NA NA
..…Temporary staff and leased employee expense…………………………………………… 7.9 8.6 8.5 8.6 3.2 11.2 2.3
...Expensed materials, parts and supplies (not for resale)……………………………………… 5.3 3.9 3.6 3.6 3.8 2.5 2.7
..…Expensed equipment……………………………………………………………………… 8.9 8.3 8.7 7.8 6.7 7.4 5.4
..…Expensed purchase of other materials, parts, and supplies………………………………… 5.2 3.8 3.5 3.6 4.0 2.4 2.8
...Expensed purchased services………………………………………………………………… 2.7 2.7 2.1 2.3 1.5 1.8 1.1
..…Expensed purchases of software…………………………………………………………… 5.0 7.5 3.7 3.9 3.9 7.8 4.0
..…Purchased electricity and fuels (except motor fuels)……………………………………… 8.2 9.7 11.0 10.2 5.2 9.7 1.7
…….Purchased electricity…………………………………………………………………… 4.4 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)…………………………………………………… 16.3 NA NA NA NA NA NA
..…Lease and rental payments………………………………………………………………… 3.0 2.5 1.7 2.3 2.1 1.2 1.2
…….Lease and rental payments for machinery, equipment, and other tangible items……… 6.0 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices…… 2.8 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………………………… 5.0 5.0 3.6 4.1 4.5 4.0 2.2
…….Purchased repairs and maintenance to machinery and equipment……………………… 6.1 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 6.1 NA NA NA NA NA NA
..…Purchased advertising and promotional services………………………………………… 3.1 2.5 2.7 3.0 1.9 1.8 1.5
...Other operating expenses…………………………………………………………………… 3.3 3.6 3.3 2.7 1.8 1.9 2.1
..…Depreciation and amortization charges…………………………………………………… 3.5 4.0 3.9 4.0 1.5 2.9 3.6
..…Governmental taxes and license fees……………………………………………………… 4.0 3.3 5.0 5.1 3.7 4.5 2.8
..…All other operating expenses……………………………………………………………… 3.6 3.9 3.5 2.9 2.0 2.0 2.3
…….Data processing and other purchased computer services……………………………… 5.5 NA NA NA NA NA NA
…….Purchased communication services……………………………………………………… 3.5 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 5.5 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………… 5.7 NA NA NA NA NA NA
…….All other operating expenses…………………………………………………………… 3.8 NA NA NA NA NA NA

See footnotes at end of table.

Standard errorCoefficient of variation

Table A-7.13. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Coefficients 
of Variation for Selected Expenses and Standard Error of Percent Change for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]
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Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

WASTE MANAGEMENT AND REMEDIATION SERVICES (NAICS 562)
.Operating Expenses

..Total ………………………………………...……………………………………………… 1.4 1.6 1.5 1.4 0.9 1.3 1.0

...Personnel costs……………………………………………………………………………… 2.6 2.3 2.2 2.3 1.0 1.0 0.9
…..Gross annual payroll……………………………………………………………………… 2.6 2.2 2.1 2.2 1.1 1.0 1.0
..…Employer's cost for fringe benefits………………………………………………………… 3.6 2.8 2.9 2.6 2.4 2.1 1.2
…….Health insurance………………………………………………………………………… 3.5 NA NA NA NA NA NA
…….Pension plans…………………………………………………………………………… 4.9 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………………………… 11.6 NA NA NA NA NA NA
………Defined contribution plans…………………………………………………………… 5.0 NA NA NA NA NA NA
…….Other…………………………………………………………………………………… 4.7 NA NA NA NA NA NA
..…Temporary staff and leased employee expense…………………………………………… 9.1 10.5 10.0 9.4 2.5 2.5 1.2
...Expensed materials, parts and supplies (not for resale)……………………………………… 3.8 4.6 4.9 4.1 4.0 4.4 1.7
..…Expensed equipment……………………………………………………………………… 13.2 10.7 10.3 10.3 6.7 8.6 3.1
..…Expensed purchase of other materials, parts, and supplies………………………………… 4.1 5.0 5.5 4.7 4.2 4.8 1.7
...Expensed purchased services………………………………………………………………… 3.0 2.7 2.2 2.3 3.0 2.5 0.9
..…Expensed purchases of software…………………………………………………………… 13.9 9.2 8.7 6.5 13.5 8.3 4.9
..…Purchased electricity and fuels (except motor fuels)……………………………………… 7.5 6.4 5.6 5.3 10.8 4.2 1.3
…….Purchased electricity…………………………………………………………………… 3.5 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)…………………………………………………… 14.1 NA NA NA NA NA NA
..…Lease and rental payments………………………………………………………………… 6.1 6.4 4.6 5.0 4.5 7.0 2.1
…….Lease and rental payments for machinery, equipment, and other tangible items……… 6.5 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices…… 8.4 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………………………… 2.7 3.1 3.0 3.0 3.2 2.8 1.0
…….Purchased repairs and maintenance to machinery and equipment……………………… 2.6 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 5.5 NA NA NA NA NA NA
..…Purchased advertising and promotional services………………………………………… 5.6 6.7 5.7 3.7 3.2 2.3 2.5
...Other operating expenses…………………………………………………………………… 1.6 2.0 1.6 1.4 1.0 1.9 1.1
..…Depreciation and amortization charges…………………………………………………… 2.1 2.3 2.3 1.7 1.0 1.6 1.2
..…Governmental taxes and license fees……………………………………………………… 3.1 3.1 6.6 2.2 2.3 5.3 6.6
..…All other operating expenses……………………………………………………………… 1.8 2.1 1.8 1.6 1.2 2.3 1.0
…….Data processing and other purchased computer services……………………………… 22.4 NA NA NA NA NA NA
…….Purchased communication services……………………………………………………… 5.1 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 20.8 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………… 5.1 NA NA NA NA NA NA
…….All other operating expenses…………………………………………………………… 1.8 NA NA NA NA NA NA
NA  Not available.     

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Table A-7.13. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Coefficients 
of Variation for Selected Expenses and Standard Error of Percent Change for Employer Firms: 2004 Through 2007   -Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses]

Coefficient of variation Standard error

U.S. Census Bureau A-137



NAICS 
code Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

62 Health care and social assistance ………………….………………… 0.8 0.6 0.5 0.4 0.3 0.3 0.2
621 ..Ambulatory health care services ………………….…………………… 1.1 1.1 0.8 0.7 0.4 0.6 0.5

6211 ….Offices of physicians ………………….…………………………… 2.0 1.9 1.3 1.1 0.6 0.9 1.0

6212 ….Offices of dentists ………………….………………………………… 1.9 1.9 1.5 1.2 0.6 1.0 0.5

6213 ….Offices of other health practitioners ………………….……………… 1.7 1.2 1.1 1.0 1.0 0.7 0.5
62131 …...Offices of chiropractors ………………….………………………… 3.0 2.7 2.6 2.2 1.0 1.0 0.9
62132 …...Offices of optometrists ………………….………………………… 3.3 3.0 2.0 1.4 1.4 2.4 2.0
62133 …...Offices of mental health practitioners (except physicians) ………… 3.5 2.2 2.1 2.0 2.6 1.2 1.5
62134 …...Offices of physical, occupational and speech 

         therapists, and audiologists ……………………………...………… 4.2 3.4 2.7 2.9 2.5 1.4 1.7
62139 …...Offices of all other health practitioners …………………………… 3.0 2.0 2.2 1.5 1.2 1.1 1.1
621391 ……..Offices of podiatrists ……………………………...……………… 4.0 3.6 3.5 3.3 2.0 0.9 1.5
621399 ……..Offices of all other miscellaneous health practitioners …………… 4.3 4.2 4.9 4.2 1.8 2.0 1.7

6214 ….Outpatient care centers ……………………………...……………… 1.6 1.4 1.2 1.3 0.8 0.4 1.0
62141 …...Family planning centers ……………………………...…………… 6.5 3.3 2.4 3.1 6.8 1.6 1.7
62142 …...Outpatient mental health and substance abuse centers …………… 3.6 3.2 3.0 2.8 1.1 1.6 0.7
62149 …...Other outpatient care centers ……………………………...……… 1.9 1.6 1.4 1.5 1.0 0.5 1.2
621491 ……..HMO medical centers ……………………………...…………… 11.0 10.5 10.8 10.7 0.2 0.6 0.4
621492 ……..Kidney dialysis centers ……………………………...…………… 2.9 2.8 1.7 2.1 0.9 2.1 1.8
621493 ……..Freestanding ambulatory surgical and emergency centers ……… 5.6 3.6 3.4 3.8 5.2 2.0 1.0
621498 ……..All other outpatient care centers ……………………………...… 3.0 2.5 2.1 1.3 1.1 0.9 2.0

6215 ….Medical and diagnostic laboratories ……………………………...… 2.0 1.9 1.7 1.5 1.0 0.9 1.0
621511 ……..Medical laboratories ……………………………...……………… 3.0 2.1 1.5 1.4 1.4 0.9 0.8
621512 ……..Diagnostic imaging centers ……………………………...……… 2.8 2.8 2.9 2.7 1.8 1.5 1.6

6216 ….Home health care services ……………………………...…………… 3.4 3.1 3.1 3.1 1.2 1.7 1.2

6219 ….Other ambulatory care services ……………………………...……… 4.2 4.2 3.9 3.6 0.9 1.5 0.9
62191 …...Ambulance services ……………………………...………………… 3.8 4.2 5.1 4.7 1.5 2.6 1.6
62199 …...All other ambulatory health care services ………………………… 6.0 6.1 5.6 5.4 1.3 1.5 0.7

622 ..Hospitals ……………………………...……………………………… 1.4 1.2 0.8 0.8 0.6 0.7 0.3

6221 ….General medical and surgical hospitals ……………………………. 1.4 1.3 0.9 0.8 0.7 0.8 0.3
6222 ….Psychiatric and substance abuse hospitals …………………………… 4.6 4.6 2.1 1.9 1.2 4.0 0.8
6223 ….Specialty (except psychiatric and substance abuse) hospitals ……… 2.9 2.1 1.5 1.5 2.2 1.1 0.7

See footnotes at end of table.

Standard errorCoefficient of variation

Table A-8.1. Health Care and Social Assistance (NAICS 62)–Estimated Coefficients of Variation for Revenue and Standard Error 
of Percent Change for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses.]
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NAICS 
code

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

623 ..Nursing and residential care facilities ……………………………...… 2.0 1.7 1.1 0.9 0.8 0.9 0.6

6231 ….Nursing care facilities ……………………………...………………… 3.0 2.5 1.7 1.4 1.2 1.4 1.0
6232 ….Residential mental retardation, mental health and 

         substance abuse facilities  ……………………………...………… 2.2 1.7 1.9 1.4 1.3 1.2 1.1
62321 …...Residential mental retardation facilities …………………………… 2.8 2.3 2.2 1.8 1.8 1.3 1.4
62322 …...Residential mental health and substance abuse facilities ………… 3.1 2.9 2.3 2.3 0.8 2.4 1.0

6233 ….Community care facilities for the elderly …………………………… 2.3 2.4 1.7 1.6 1.4 1.3 1.0
623311 ……..Continuing care retirement communities ………………………… 3.6 4.0 2.5 1.8 1.6 1.8 1.3
623312 ……..Homes for the elderly ……………………………...…………… 2.7 2.8 2.8 2.7 2.6 1.5 1.9
6239 ….Other residential care facilities ……………………………...……… 3.0 3.0 2.7 2.9 1.1 2.4 1.3

624 ..Social assistance ……………………………...……………………… 1.7 1.7 1.4 1.4 0.6 0.8 0.5

6241 ….Individual and family services ……………………………...……… 2.0 2.3 1.9 2.1 0.7 1.0 0.7
62411 …...Child and youth services ……………………………...…………… 3.6 3.4 2.5 2.3 1.5 2.2 1.1
62412 …...Services for the elderly and persons with disabilities ……………… 2.9 2.7 1.9 1.3 0.8 1.4 1.4
62419 …...Other individual and family services ……………………………... 5.1 5.1 4.7 4.5 1.7 1.8 1.2

6242 ….Community food and housing, and emergency and
         other relief services  ……………………………...……………… 2.2 2.1 2.1 1.6 0.7 1.1 1.1

62421 …...Community food services ……………………………...…………… 3.2 3.9 3.5 3.2 1.9 2.2 1.6
62422 …...Community housing services ……………………………...……… 4.5 4.5 4.6 3.5 1.9 2.0 1.8
62423 …...Emergency and other relief services ……………………………...… 2.3 2.7 2.8 2.0 0.7 1.1 1.8

6243 ….Vocational rehabilitation services ……………………………...…… 3.9 4.1 4.2 3.4 0.9 2.6 1.9

6244 ….Child day care services ……………………………...……………… 5.3 4.6 3.5 3.2 1.6 1.8 1.2
Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Table A-8.1. Health Care and Social Assistance (NAICS 62)–Estimated Coefficients of Variation for Revenue and Standard Error 
of Percent Change for Employer Firms: 2004 Through 2007   -Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses.]

Coefficient of variation Standard error

U.S. Census Bureau A-139



NAICS 
code Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

62 Health care and social assistance ………………….………………… 1.0 1.0 0.7 0.7 0.3 0.5 0.4
621 ..Ambulatory health care services ………………….…………………… 1.2 1.2 0.8 0.8 0.4 0.7 0.6

6211 ….Offices of physicians ………………….…………………………… 2.0 1.9 1.3 1.1 0.6 0.9 1.0

6212 ….Offices of dentists ………………….………………………………… 1.9 1.9 1.5 1.2 0.6 1.0 0.5

6213 ….Offices of other health practitioners ………………….……………… 1.7 1.2 1.1 1.0 1.0 0.7 0.5
62131 …...Offices of chiropractors ………………….………………………… 3.0 2.7 2.6 2.2 1.0 1.0 0.9
62132 …...Offices of optometrists ………………….………………………… 3.3 3.0 2.0 1.4 1.4 2.4 2.0
62133 …...Offices of mental health practitioners (except physicians) ………… 3.5 2.2 2.1 2.0 2.6 1.2 1.5
62134 …...Offices of physical, occupational and speech 

         therapists, and audiologists ……………………………...………… 4.2 3.4 2.7 2.9 2.5 1.4 1.7
62139 …...Offices of all other health practitioners …………………………… 3.0 2.0 2.2 1.5 1.2 1.1 1.1
621391 ……..Offices of podiatrists ……………………………...……………… 4.0 3.6 3.5 3.3 2.0 0.9 1.5
621399 ……..Offices of all other miscellaneous health practitioners …………… 4.3 4.2 4.9 4.2 1.8 2.0 1.7

6214 ….Outpatient care centers ……………………………...……………… 2.8 2.4 2.3 2.4 1.7 0.8 1.6
62141 …...Family planning centers ……………………………...…………… 15.5 5.3 5.3 5.5 25.2 1.4 2.0
62142 …...Outpatient mental health and substance abuse centers …………… 6.9 6.4 6.6 5.2 3.2 2.1 2.5
62149 …...Other outpatient care centers ……………………………...……… 3.1 2.5 2.4 2.4 1.8 0.8 1.8
621491 ……..HMO medical centers ……………………………...…………… S S S S S S S
621492 ……..Kidney dialysis centers ……………………………...…………… 3.1 3.0 1.9 2.3 1.0 2.3 2.0
621493 ……..Freestanding ambulatory surgical and emergency centers ……… 6.3 4.0 3.9 4.4 6.0 2.3 1.3
621498 ……..All other outpatient care centers ……………………………...… 6.9 5.7 5.5 2.3 2.7 1.4 5.2

6215 ….Medical and diagnostic laboratories ……………………………...… 2.0 1.9 1.7 1.5 1.0 0.9 1.0
621511 ……..Medical laboratories ……………………………...……………… 3.0 2.1 1.5 1.4 1.4 0.9 0.8
621512 ……..Diagnostic imaging centers ……………………………...……… 2.8 2.8 2.9 2.7 1.8 1.5 1.6

6216 ….Home health care services ……………………………...…………… 4.8 4.2 4.3 4.6 1.5 2.4 1.6

6219 ….Other ambulatory care services ……………………………...……… 4.5 4.4 4.8 4.2 1.3 2.4 1.6
62191 …...Ambulance services ……………………………...………………… 4.8 5.3 6.2 5.7 1.8 3.2 2.0
62199 …...All other ambulatory health care services ………………………… 5.8 5.7 5.8 5.4 2.6 2.6 1.7

622 ..Hospitals ……………………………...……………………………… 1.3 1.1 1.5 1.4 0.7 0.6 0.6

6221 ….General medical and surgical hospitals ……………………………. 1.3 1.1 1.8 1.7 0.4 0.7 0.7
6222 ….Psychiatric and substance abuse hospitals …………………………… 2.5 2.7 2.4 2.7 1.5 2.0 1.2
6223 ….Specialty (except psychiatric and substance abuse) hospitals ……… 6.4 5.0 4.0 3.7 4.7 2.0 1.7

See footnotes at end of table.

Table A-8.2. Health Care and Social Assistance (NAICS 62)–Estimated Coefficients of Variation for Revenue and Standard Error 
of Percent Change for Taxable Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses.]

Standard errorCoefficient of variation

U.S. Census Bureau A-140



NAICS 
code

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

623 ..Nursing and residential care facilities ……………………………...… 3.0 2.5 1.7 1.4 1.0 1.4 1.0

6231 ….Nursing care facilities ……………………………...………………… 3.8 3.2 2.3 2.0 1.4 1.7 1.2
6232 ….Residential mental retardation, mental health and 

         substance abuse facilities  ……………………………...………… 5.9 4.9 4.5 4.6 3.0 3.0 1.2
62321 …...Residential mental retardation facilities …………………………… 7.9 6.7 6.0 6.2 4.3 4.6 1.4
62322 …...Residential mental health and substance abuse facilities ………… 5.1 4.8 5.3 5.4 1.7 1.6 2.3

6233 ….Community care facilities for the elderly …………………………… 3.0 3.6 2.9 2.6 2.6 2.0 1.6
623311 ……..Continuing care retirement communities ………………………… 5.5 8.0 5.2 4.3 3.2 3.0 1.6
623312 ……..Homes for the elderly ……………………………...…………… 2.9 3.6 3.6 3.5 3.1 1.8 2.2
6239 ….Other residential care facilities ……………………………...……… 6.3 4.5 4.7 4.3 2.8 2.6 2.0

624 ..Social assistance ……………………………...……………………… 5.2 4.5 3.4 3.4 1.8 2.2 1.7

6241 ….Individual and family services ……………………………...……… 5.4 5.7 4.7 4.2 2.0 3.2 2.4
62411 …...Child and youth services ……………………………...…………… 8.1 6.8 5.7 4.9 2.5 5.6 2.4
62412 …...Services for the elderly and persons with disabilities ……………… 7.9 7.3 6.4 5.0 2.2 2.8 4.2
62419 …...Other individual and family services ……………………………... 7.9 8.7 6.9 6.7 3.5 8.1 4.4

6242 ….Community food and housing, and emergency and
         other relief services  ……………………………...……………… S S S S S S S

62421 …...Community food services ……………………………...…………… 21.7 24.7 20.7 21.2 2.5 16.1 2.9
62422 …...Community housing services ……………………………...……… 25.8 27.0 12.7 11.4 6.5 20.1 7.2
62423 …...Emergency and other relief services ……………………………...… S S S S S S S

6243 ….Vocational rehabilitation services ……………………………...…… 6.2 5.6 4.9 4.0 1.5 1.6 1.7

6244 ….Child day care services ……………………………...……………… 7.7 7.1 5.0 5.0 2.2 3.1 2.0
S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity 
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data_Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Table A-8.2. Health Care and Social Assistance (NAICS 62)–Estimated Coefficients of Variation for Revenue and Standard Error 
of Percent Change for Taxable Employer Firms: 2004 Through 2007   -Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses.]

Coefficient of variation Standard error
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NAICS 
code Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

62 Health care and social assistance ………………….………………… 1.1 0.9 0.6 0.5 0.5 0.6 0.2
621 ..Ambulatory health care services ………………….…………………… 1.8 1.8 1.6 1.2 0.4 0.7 1.0

6214 ….Outpatient care centers ……………………………...……………… 2.2 2.0 1.8 1.1 0.6 0.6 1.2
62141 …...Family planning centers ……………………………...…………… 4.8 4.5 3.3 3.7 1.3 2.4 2.6
62142 …...Outpatient mental health and substance abuse centers …………… 4.2 3.6 3.2 3.1 1.1 1.9 0.6
62149 …...Other outpatient care centers ……………………………...……… 2.7 2.5 2.2 1.3 0.6 0.9 1.7
621491 ……..HMO medical centers ……………………………...…………… 0.6 0.5 0.3 0.1 0.2 0.2 0.3
621492 ……..Kidney dialysis centers ……………………………...…………… 1.5 0.5 0.5 0.3 1.5 0.3 0.3
621493 ……..Freestanding ambulatory surgical and emergency centers ……… 2.4 2.2 1.8 1.8 0.4 1.0 0.4
621498 ……..All other outpatient care centers ……………………………...… 3.6 3.3 2.8 1.7 0.8 1.2 2.2

6216 ….Home health care services ……………………………...…………… 3.4 3.3 3.6 3.3 1.1 1.1 1.8
6219 ….Other ambulatory care services ……………………………...……… 8.5 8.4 7.4 7.1 0.4 1.2 0.6

62191 …...Ambulance services ……………………………...………………… 2.8 2.8 2.5 2.3 1.0 2.0 1.0
62199 …...All other ambulatory health care services ………………………… 10.6 10.4 9.2 8.8 0.5 1.4 0.7

622 ..Hospitals ……………………………...……………………………… 1.6 1.4 0.9 0.9 0.7 0.9 0.3

6221 ….General medical and surgical hospitals ……………………………. 1.6 1.4 1.0 0.9 0.8 0.9 0.3
6222 ….Psychiatric and substance abuse hospitals …………………………… 5.9 5.7 2.5 2.1 1.5 4.8 0.9
6223 ….Specialty (except psychiatric and substance abuse) hospitals ……… 1.1 0.9 0.6 0.4 0.6 0.7 0.4

623 ..Nursing and residential care facilities ……………………………...… 1.6 1.4 1.1 0.7 1.2 0.8 0.7

6231 ….Nursing care facilities ……………………………...………………… 3.5 2.6 1.9 1.6 2.4 1.3 1.0
6232 ….Residential mental retardation, mental health and 

         substance abuse facilities  ……………………………...………… 2.1 1.9 1.8 1.4 1.2 1.4 1.2
62321 …...Residential mental retardation facilities …………………………… 2.3 2.4 2.2 1.6 1.4 1.6 1.6
62322 …...Residential mental health and substance abuse facilities ………… 4.2 4.0 2.8 2.7 1.1 3.3 1.3

6233 ….Community care facilities for the elderly …………………………… 3.5 3.9 2.1 1.6 0.9 2.1 1.4
623311 ……..Continuing care retirement communities ………………………… 4.5 4.9 2.6 1.7 0.9 2.5 1.7
623312 ……..Homes for the elderly ……………………………...…………… 5.2 3.5 3.3 3.0 3.3 1.9 1.8

6239 ….Other residential care facilities ……………………………...……… 3.2 3.3 2.9 3.1 1.1 2.8 1.4

See footnotes at end of table.

Standard errorCoefficient of variation

Table A-8.3. Health Care and Social Assistance (NAICS 62)–Estimated Coefficients of Variation for Revenue and Standard Error 
of Percent Change for Tax-Exempt Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses.]
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NAICS 
code

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

624 ..Social assistance ……………………………...……………………… 1.7 1.8 1.4 1.4 0.4 1.0 0.7

6241 ….Individual and family services ……………………………...……… 2.6 2.8 2.3 2.3 0.7 1.1 0.7

62411 …...Child and youth services ……………………………...…………… 3.8 3.8 2.7 2.5 1.7 2.1 1.2
62412 …...Services for the elderly and persons with disabilities ……………… 3.5 3.1 2.2 1.3 0.9 1.7 1.7
62419 …...Other individual and family services ……………………………... 5.6 5.6 5.2 5.0 1.7 1.7 1.2

6242 ….Community food and housing, and emergency and 
         other relief services  ……………………………...……………… 2.2 2.2 2.1 1.6 0.7 1.1 1.1

62421 …...Community food services ……………………………...…………… 3.3 3.9 3.5 3.2 2.0 2.2 1.6
62422 …...Community housing services ……………………………...……… 4.6 4.6 4.6 3.6 1.9 2.0 1.8
62423 …...Emergency and other relief services ……………………………...… 2.3 2.7 2.8 2.0 0.6 1.1 1.8

6243 ….Vocational rehabilitation services ……………………………...…… 5.0 5.2 4.9 4.0 1.1 3.5 2.2
6244 ….Child day care services ……………………………...……………… 3.9 3.6 3.2 2.4 1.2 2.8 2.3
Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Table A-8.3. Health Care and Social Assistance (NAICS 62)–Estimated Coefficients of Variation for Revenue and Standard Error 
of Percent Change for Tax-Exempt Employer Firms: 2004 Through 2007  -Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses.]

Coefficient of variation Standard error
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NAICS 
code Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

62 Health care and social assistance ………………….………………… 1.2 1.0 0.6 0.6 0.5 0.6 0.1
621 ..Ambulatory health care services ………………….…………………… 1.6 1.5 1.4 1.5 0.3 0.6 0.7

6214 ….Outpatient care centers ……………………………...……………… 1.3 1.3 1.3 1.7 0.3 0.6 1.2
62141 …...Family planning centers ……………………………...…………… 4.7 4.3 3.2 3.8 1.4 2.5 2.9
62142 …...Outpatient mental health and substance abuse centers …………… 3.5 3.6 3.4 2.9 0.7 2.0 1.6
62149 …...Other outpatient care centers ……………………………...……… 1.7 1.7 1.5 2.2 0.3 0.8 1.6
621491 ……..HMO medical centers ……………………………...…………… 0.6 0.3 0.3 0.1 0.3 0.1 0.3
621492 ……..Kidney dialysis centers ……………………………...…………… 1.4 0.7 0.6 0.7 1.1 0.2 0.4
621493 ……..Freestanding ambulatory surgical and emergency centers ……… 2.4 2.3 1.8 1.9 0.4 1.0 0.3
621498 ……..All other outpatient care centers ……………………………...… 2.3 2.2 2.0 2.9 0.4 1.0 2.0

6216 ….Home health care services ……………………………...…………… 3.5 3.2 3.1 3.2 0.9 1.7 1.0
6219 ….Other ambulatory care services ……………………………...……… 9.0 8.7 8.0 7.8 0.5 1.3 0.4

62191 …...Ambulance services ……………………………...………………… 2.9 2.9 2.5 2.4 1.0 2.3 1.0
62199 …...All other ambulatory health care services ………………………… 11.2 10.8 9.8 9.6 0.7 1.6 0.4

622 ..Hospitals ……………………………...……………………………… 1.7 1.5 1.0 1.0 0.6 0.9 0.2

6221 ….General medical and surgical hospitals ……………………………. 1.7 1.5 1.0 1.0 0.7 0.9 0.2
6222 ….Psychiatric and substance abuse hospitals …………………………… 5.8 5.6 2.5 2.5 1.5 4.0 0.8
6223 ….Specialty (except psychiatric and substance abuse) hospitals ……… 1.2 0.9 0.6 0.5 0.5 0.5 0.3

623 ..Nursing and residential care facilities ……………………………...… 1.4 1.4 1.1 0.7 1.2 0.7 0.7

6231 ….Nursing care facilities ……………………………...………………… 3.4 3.0 2.0 1.7 2.3 1.4 0.9
6232 ….Residential mental retardation, mental health and 

         substance abuse facilities  ……………………………...………… 2.2 1.9 2.0 1.6 1.3 1.7 1.2
62321 …...Residential mental retardation facilities …………………………… 2.4 2.2 2.4 1.8 1.5 1.6 1.7
62322 …...Residential mental health and substance abuse facilities ………… 4.6 4.1 3.1 2.8 1.6 3.3 1.4

6233 ….Community care facilities for the elderly …………………………… 3.3 3.8 2.8 1.8 1.0 1.6 2.1
623311 ……..Continuing care retirement communities ………………………… 4.3 4.9 3.5 2.0 1.2 1.9 2.5
623312 ……..Homes for the elderly ……………………………...…………… 4.4 3.3 3.2 3.1 3.0 2.7 1.5

6239 ….Other residential care facilities ……………………………...……… 3.0 2.8 3.0 3.4 1.1 2.0 1.2

See footnotes at end of table.

Standard errorCoefficient of variation

Table A-8.4. Health Care and Social Assistance (NAICS 62)–Estimated Coefficients of Variation for Expenses and Standard 
Error of Percent Change for Tax-Exempt Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses.]
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NAICS 
code

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

624 ..Social assistance ……………………………...……………………… 1.6 1.8 1.4 1.5 0.4 1.0 0.6

6241 ….Individual and family services ……………………………...……… 2.7 2.7 2.2 2.4 0.6 1.0 1.0

62411 …...Child and youth services ……………………………...…………… 3.4 3.5 2.8 2.8 1.5 1.8 1.4
62412 …...Services for the elderly and persons with disabilities ……………… 4.2 3.7 2.7 1.8 1.3 1.9 2.1
62419 …...Other individual and family services ……………………………... 5.7 5.6 5.2 4.6 1.2 1.6 1.4

6242 ….Community food and housing, and emergency and 
         other relief services  ……………………………...……………… 2.5 2.3 2.1 1.3 1.1 1.0 1.5

62421 …...Community food services ……………………………...…………… 3.9 4.4 4.6 4.1 2.1 2.4 3.2
62422 …...Community housing services ……………………………...……… 5.3 4.4 4.4 3.2 1.4 1.6 1.7
62423 …...Emergency and other relief services ……………………………...… 2.0 2.4 2.5 2.9 0.8 1.2 1.8

6243 ….Vocational rehabilitation services ……………………………...…… 5.3 5.8 5.1 5.0 1.6 2.8 1.3
6244 ….Child day care services ……………………………...……………… 3.5 3.8 3.2 2.0 1.4 2.9 1.8
Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Table A-8.4. Health Care and Social Assistance (NAICS 62)–Estimated Coefficients of Variation for Expenses and Standard 
Error of Percent Change for Tax-Exempt Employer Firms: 2004 Through 2007  -Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses.]

Coefficient of variation Standard error
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NAICS 
code Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

622 Hospitals ………………………………………………...……………… 1.2 1.1 1.5 1.5 0.7 0.6 0.5

6221 General medical and surgical hospitals ……………………………...… 1.3 1.3 1.8 1.7 0.4 0.7 0.6
6222 Psychiatric and substance abuse hospitals …………………………… 2.8 2.7 2.5 2.9 2.3 2.0 1.2
6223 Specialty (except psychiatric and substance abuse) hospitals ………… 6.6 5.2 4.0 3.9 4.6 2.2 1.0

623 Nursing and residential care facilities ……………………………...…… 3.0 2.6 1.7 1.6 1.0 1.5 0.9

6231 Nursing care facilities ……………………………...………………… 3.6 3.2 2.3 2.1 1.4 1.8 1.1
6232 Residential mental retardation, mental health and 

     substance abuse facilities  ……………………………...…………… 6.1 4.7 4.8 4.9 3.8 4.1 0.7
62321 Residential mental retardation facilities …………………………… 8.4 6.7 6.3 6.3 5.1 6.3 1.0
62322 Residential mental health and substance abuse facilities …………… 6.0 5.1 5.4 5.6 2.3 2.6 2.2

6233 Community care facilities for the elderly ……………………………. 3.6 4.0 2.7 2.7 2.7 2.2 1.6
623311 Continuing care retirement communities ………………………… 6.3 9.2 5.5 4.6 3.9 3.6 1.7
623312 Homes for the elderly ……………………………...……………… 4.0 3.6 3.4 3.7 3.5 2.1 2.1

6239 Other residential care facilities ……………………………...………… 6.0 5.0 4.5 4.5 2.7 3.1 1.9
Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Standard errorCoefficient of variation

Table A-8.5. Selected Health Care Services (NAICS 622 and 623)–Estimated Coefficients of Variation for Expenses and Standard 
Error of Percent Change for Taxable Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior 
years have been revised to reflect historical corrections to individual responses.]
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Standard error

Kind of business 2007 2006 2007/2006

OFFICES OF PHYSICIANS (NAICS 6211)
.Patient Care Revenue
..Medicare ………………………………………...……………………………………………………………… 6.8 5.4 1.4
..Medicaid ………………………………………...……………………………………………………………… 4.4 4.3 3.5
..Other government (Veterans, NIH, Indian Affairs, etc.) ………………………………………...…………… 7.3 5.5 4.2
..Worker’s compensation ………………………………………...……………………………………………… 8.9 9.0 4.6
..Private insurance ………………………………………...…………………………………………………… 1.9 2.0 1.1
….Private health insurance ………………………………………...…………………………………………… 1.9 2.0 1.0
….Property/Casualty and auto insurance ………………………………………...……………………………… 14.1 11.5 9.5
..Patient (out-of-pocket) ………………………………………...……………………………………………… 4.7 4.3 1.9
..All other patient care sources not elsewhere classified ………………………………………...……………… 5.6 5.4 5.7
.Non-Patient Care Revenue
..All other sources ………………………………………...……………………………………………………… S 6.6 S
OFFICES OF DENTISTS (NAICS 6212)
.Patient Care Revenue
..Medicare ………………………………………...……………………………………………………………… 27.1 23.5 7.0
..Medicaid ………………………………………...……………………………………………………………… 12.3 12.6 5.4
..Other government (Veterans, NIH, Indian Affairs, etc.) ………………………………………...…………… 20.9 18.9 8.8
..Worker’s compensation ………………………………………...……………………………………………… 17.9 13.7 8.9
..Private insurance ………………………………………...…………………………………………………… 2.5 2.5 1.2
….Private health insurance ………………………………………...…………………………………………… 2.5 2.5 1.2
….Property/Casualty and auto insurance ………………………………………...……………………………… S S S
..Patient (out-of-pocket) ………………………………………...……………………………………………… 2.5 2.2 1.4
..All other patient care sources not elsewhere classified ………………………………………...……………… 12.8 12.4 6.7
.Non-Patient Care Revenue
..All other sources ………………………………………...……………………………………………………… S 24.9 S
OFFICES OF OTHER HEALTH PRACTITIONERS (NAICS 6213)
.Patient Care Revenue
..Medicare ………………………………………...……………………………………………………………… 3.4 3.2 1.4
..Medicaid ………………………………………...……………………………………………………………… 4.0 3.7 2.5
..Other government (Veterans, NIH, Indian Affairs, etc.) ………………………………………...…………… 12.1 8.9 4.1
..Worker’s compensation ………………………………………...……………………………………………… 6.7 7.7 3.7
..Private insurance ………………………………………...…………………………………………………… 2.0 1.3 1.3
….Private health insurance ………………………………………...…………………………………………… 2.2 1.4 1.5
….Property/Casualty and auto insurance ………………………………………...……………………………… 4.4 4.8 2.3
..Patient (out-of-pocket) ………………………………………...……………………………………………… 1.5 1.6 1.7
..All other patient care sources not elsewhere classified ………………………………………...……………… 8.0 6.8 3.9
.Non-Patient Care Revenue

..All other sources ………………………………………...……………………………………………………… S 7.9 S

See footnotes at end of table.

Coefficient of variation

Table A-8.6. Selected Health Care Services (NAICS 621, 622, and 623)–Estimated Coefficients of Variation for Revenue for 
Employer Firms by Source: 2006 and 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior years 
have been revised to reflect historical corrections to individual responses.]
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Standard error

Kind of business 2007 2006 2007/2006

OFFICES OF CHIROPRACTORS (NAICS 62131)
.Patient Care Revenue

..Medicare ………………………………………...……………………………………………………………… 5.5 5.0 1.7

..Medicaid ………………………………………...……………………………………………………………… 14.1 13.2 8.5

..Other government (Veterans, NIH, Indian Affairs, etc.) ………………………………………...…………… S S S

..Worker’s compensation ………………………………………...……………………………………………… 4.3 5.3 3.4

..Private insurance ………………………………………...…………………………………………………… 3.4 3.0 1.2

....Private health insurance ………………………………………...…………………………………………… 3.5 3.0 1.5
…Property/Casualty and auto insurance ………………………………………...……………………………… 5.0 4.1 2.7
..Patient (out-of-pocket) ………………………………………...……………………………………………… 3.3 2.7 2.1
..All other patient care sources not elsewhere classified ………………………………………...……………… 14.1 8.5 12.0
.Non-Patient Care Revenue

..All other sources ………………………………………...……………………………………………………… S 16.6 S

OFFICES OF OPTOMETRISTS (NAICS 62132)
.Patient Care Revenue

..Medicare ………………………………………...……………………………………………………………… 5.4 4.2 2.9

..Medicaid ………………………………………...……………………………………………………………… 8.0 7.5 3.4

..Other government (Veterans, NIH, Indian Affairs, etc.) ………………………………………...…………… 20.2 9.3 24.0

..Worker’s compensation ………………………………………...……………………………………………… 19.9 16.6 39.0

..Private insurance ………………………………………...…………………………………………………… 4.5 4.4 2.3

....Private health insurance ………………………………………...…………………………………………… 4.5 4.4 2.3
…Property/Casualty and auto insurance ………………………………………...……………………………… S S S
..Patient (out-of-pocket) ………………………………………...……………………………………………… 3.3 3.4 1.9
..All other patient care sources not elsewhere classified ………………………………………...……………… S 15.2 S
.Non-Patient Care Revenue

..All other sources ………………………………………...……………………………………………………… S 8.7 S

OFFICES OF MENTAL HEALTH PRACTITIONERS (EXCEPT PHYSICIANS) 
          (NAICS 62133) 

.Patient Care Revenue

..Medicare ………………………………………...……………………………………………………………… 7.8 7.2 2.8

..Medicaid ………………………………………...……………………………………………………………… 7.2 6.2 3.1

..Other government (Veterans, NIH, Indian Affairs, etc.) ………………………………………...…………… 14.0 9.2 5.7

..Worker’s compensation ………………………………………...……………………………………………… 22.4 20.1 7.0

..Private insurance ………………………………………...…………………………………………………… 4.2 4.6 2.7
….Private health insurance ………………………………………...…………………………………………… 4.6 5.0 2.8
….Property/Casualty and auto insurance ………………………………………...……………………………… 26.2 25.1 7.1
..Patient (out-of-pocket) ………………………………………...……………………………………………… 5.8 5.3 3.0
..All other patient care sources not elsewhere classified ………………………………………...……………… 13.0 14.1 10.0
.Non-Patient Care Revenue

..All other sources ………………………………………...……………………………………………………… S 6.7 S

See footnotes at end of table.

Table A-8.6. Selected Health Care Services (NAICS 621, 622, and 623)–Estimated Coefficients of Variation for Revenue for 
Employer Firms by Source: 2006 and 2007  -Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents.  Estimates for 2006 and prior years 
have been revised to reflect historical corrections to individual responses.]

Coefficient of variation
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clients in contract negotiations; managing or organizing 

client’s financial affairs; and generally promoting the 

careers of their clients. 

 

7115 Independent Artists, Writers, and Performers 

 

This industry comprises independent (i.e., freelance) 

individuals primarily engaged in performing in artistic 

productions, in creating artistic and cultural works or 

productions, or in providing technical expertise necessary 

for these productions. This industry also includes athletes 

and other celebrities exclusively engaged in endorsing 

products and making speeches or public appearances for 

which they receive a fee. 

 

712 Museums, Historical Sites, and Similar 

Institutions 

 

This industry comprises establishments primarily engaged 

in the preservation and exhibition of objects, sites, and 

natural wonders of historical, cultural, and/or educational 

value. 

 

713 Amusement, Gambling, and Recreation 

Industries 

 

Industries in the Amusement, Gambling, and Recreation 

Industries subsector (1) operate facilities where patrons 

can primarily engage in sports, recreation, amusement, or 

gambling activities and/or (2) provide other amusement 

and recreation services, such as supplying and servicing 

amusement devices in places of business operated by 

others; operating sports teams, clubs, or leagues engaged 

in playing games for recreational purposes; and guiding 

tours without using transportation equipment. 

 

This subsector does not cover all establishments providing 

recreational services. Other sectors of NAICS also provide 

recreational services. Providers of recreational services are  

often engaged in processes classified in other sectors of 

NAICS. For example, operators of resorts and hunting and 

fishing camps provide both accommodation and 

recreational facilities and services. These establishments 

are classified in Subsector 721, Accommodation, partly to 

reflect the significant costs associated with the provision of 

accommodation services and partly to ensure consistency 

with international standards. Likewise, establishments using 

transportation equipment to provide recreational and 

entertainment services, such as those operating sightseeing 

buses, dinner cruises, or helicopter rides, are classified in 

Subsector 48-49, Transportation and Warehousing. 

 

The industry groups in this subsector highlight particular  

types of activities: amusement parks and arcades, 

gambling industries, and other amusement and recreation  

industries. The groups, however, are not all inclusive of the  

activity. The Gambling Industries industry group does not 

provide for full coverage of gambling activities. For 

example, casino hotels are classified in Subsector 721, 

Accommodation; and horse and dog racing tracks are 

classified in Industry Group 7112, Spectator Sports. 

 

7131 Amusement Parks and Arcades 

 

This industry group comprises establishments primarily 

engaged in operating amusement parks and amusement 

arcades and parlors. 

 

71311 Amusement and Theme Parks 

 

This industry comprises establishments, known as 

amusement or theme parks, primarily engaged in operating 

a variety of attractions, such as mechanical rides, water 

rides, games, shows, theme exhibits, refreshment stands, 

and picnic grounds. These establishments may lease space 

to others on a concession basis. 

 

71312 Amusement Arcades 

 

This industry comprises establishments primarily engaged 

in operating amusement (except gambling, billiard, or pool) 

arcades and parlors. 

 

7132 Gambling Industries 

 

This industry group comprises establishments (except 

casino hotels) primarily engaged in operating gambling 

facilities, such as casinos, bingo halls, and video gaming 

terminals, or in the provision of gambling services, such as 

lotteries and off-track betting. Casino hotels are classified 

in Industry 72112, Casino Hotels. 

 

71321 Casinos (Except Casino Hotels) 

 

This industry comprises establishments primarily engaged 

in operating gambling facilities that offer table wagering 

games along with other gambling activities, such as slot 

machines and sports betting. These establishments often 

provide food and beverage services. Included in this  

industry are floating casinos (i.e., gambling cruises,  

riverboat casinos). 

 

71329 Other Gambling Industries 

 

This industry comprises establishments primarily engaged 

in operating gambling facilities (except casinos or casino 
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hotels) or providing gambling services. 

 

71391 Golf Courses and Country Clubs 

 

This industry comprises (1) establishments primarily 

engaged in operating golf courses (except miniature) and 

(2) establishments primarily engaged in operating golf 

courses, along with dining facilities and other recreational 

facilities that are known as country clubs. These 

establishments often provide food and beverage services, 

equipment rental services, and golf instruction services. 

 

71392 Skiing Facilities 

 

This industry comprises establishments engaged in (1) 

operating downhill, cross-country, or related skiing areas 

and/or (2) operating equipment, such as ski lifts and tows. 

These establishments often provide food and beverage 

services, equipment rental services, and ski instruction 

services. Four season resorts without accommodations are 

included in this industry. 

 

71393 Marinas 

 

This industry comprises establishments, commonly known 

as marinas, engaged in operating docking and/or storage 

facilities for pleasure craft owners, with or without one or 

more related activities, such as retailing fuel and marine 

supplies; and repairing, maintaining, or renting pleasure 

boats. 

 

71394 Fitness and Recreational Sports Centers 

 

This industry comprises establishments primarily engaged 

in operating fitness and recreational sports facilities 

featuring exercise and other active physical fitness 

conditioning or recreational sports activities, such as 

swimming, skating, or racquet sports. 

 

71395 Bowling Centers 

 

This industry comprises establishments engaged in 

operating bowling centers. These establishments often  

provide food and beverage services. 

 

71399 All Other Amusement and Recreation 

Industries 

 

This industry comprises establishments (except amusement 

parks and arcades; gambling industries; golf courses and 

country clubs; skiing facilities; marinas; fitness and 

recreational sports centers; and bowling centers) primarily 

engaged in providing recreational and amusement services. 

811 Repair and Maintenance 

 

Industries in the Repair and Maintenance subsector restore 

machinery, equipment, and other products to working 

order. These establishments also typically provide general 

or routine maintenance (i.e., servicing) on such products 

to ensure they work efficiently and to prevent breakdown 

and unnecessary repairs. 

 

The NAICS structure for this subsector brings together 

most types of repair and maintenance establishments and 

categorizes them based on production processes (i.e., on 

the type of repair and maintenance activity performed, and 

the necessary skills, expertise, and processes that are 

found in different repair and maintenance establishments). 

This NAICS classification does not delineate between repair 

services provided to businesses versus those that serve 

households. Although some industries primarily serve either 

businesses or households, separation by class of customer 

is limited by the fact that many establishments serve both. 

Establishments repairing computers and consumer 

electronics products are two examples of such overlap. 

 

The Repair and Maintenance subsector does not include all 

establishments that do repair and maintenance. For 

example, a substantial amount of repair is done by 

establishments that also manufacture machinery, 

equipment, and other goods. These establishments are 

included in the Manufacturing sector in NAICS. In addition, 

repair of transportation equipment is often provided by or 

based at transportation facilities, such as airports, seaports, 

and these activities are included in the Transportation and 

Warehousing sector. A particularly unique situation exists 

with repair of buildings. Plumbing, electrical installation 

and repair, painting and decorating, and other construction-

related establishments are often involved in performing 

installation or other work on new construction as well as  

providing repair services on existing structures. While some 

specialize in repair, it is difficult to distinguish between the  

two types and all have been included in the Construction 

sector. 

 

Excluded from this subsector are establishments primarily 

engaged in rebuilding or remanufacturing machinery and 

equipment. These are classified in Sector 31-33, 

Manufacturing. Also excluded are retail establishments that 

provide after-sale services and repair. These are classified 

in Sector 44-45, Retail Trade. 

 

8111 Automotive Repair and Maintenance 

 

This industry group comprises establishments involved in 

providing repair and maintenance services for automotive 
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vehicles, such as passenger cars, trucks, and vans, and all 

trailers. Establishments in this industry group employ 

mechanics with specialized technical skills to diagnose and 

repair the mechanical and electrical systems for automotive 

vehicles, repair automotive interiors, and paint or repair 

automotive exteriors. 

 

81111 Automotive Mechanical and Electrical Repair 

and Maintenance 

 

This industry comprises establishments primarily engaged 

in providing mechanical or electrical repair and 

maintenance services for automotive vehicles, such as 

passenger cars, trucks and vans, and all trailers. These 

establishments specialize in or may provide a wide range of 

these services. 

 

811111 General Automotive Repair 

 

This U.S. industry comprises establishments primarily 

engaged in providing (1) a wide range of mechanical and 

electrical repair and maintenance services for automotive 

vehicles, such as passenger cars, trucks, and vans, and all 

trailers or (2) engine repair and replacement. 

 

811112 Automotive Exhaust System Repair 

 

This U.S. industry comprises establishments primarily 

engaged in replacing or repairing exhaust systems of 

automotive vehicles, such as passenger cars, trucks, and 

vans. 

 

811113 Automotive Transmission Repair 

 

This industry comprises establishments primarily engaged 

in replacing or repairing transmissions of automotive 

vehicles, such as passenger cars, trucks, and vans. 

 

811118 Other Automotive Mechanical and 

Electrical Repair and Maintenance 

 

This U.S. industry comprises establishments primarily  

engaged in providing specialized mechanical or electrical 

repair and maintenance services (except engine repair and 

replacement, exhaust systems repair, and transmission 

repair) for automotive vehicles, such as passenger cars, 

trucks, and vans, and all trailers. 

 

81112 Automotive Body, Paint, Interior, and Glass 

Repair 

 

This industry comprises establishments primarily engaged 

in providing one or more of the following: (1) repairing or 

customizing automotive vehicles, such as passenger cars, 

trucks, and vans, and all trailer bodies and interiors; (2) 

painting automotive vehicle and trailer bodies; (3) 

replacing, repairing, and/or tinting automotive vehicle 

glass; and (4) customizing automobile, truck, and van 

interiors for the physically disabled or other customers with 

special requirements. 

 

811121 Automotive Body, Paint, and Interior 

Repair and Maintenance 

 

This U.S. industry comprises establishments primarily 

engaged in repairing or customizing automotive vehicles, 

such as passenger cars, trucks, and vans, and all trailer 

bodies and interiors; and/or painting automotive vehicles 

and trailer bodies. 

 

811122 Automotive Glass Replacement Shops 

 

This U.S. industry comprises establishments primarily 

engaged in replacing, repairing, and/or tinting automotive 

vehicle, such as passenger car, truck, and van, glass. 

 

81119 Other Automotive Repair and Maintenance 

 

This industry comprises establishments primarily engaged 

in providing automotive repair and maintenance services 

(except mechanical and electrical repair and maintenance; 

transmission repair; and body, paint, interior, and glass 

repair) for automotive vehicles, such as passenger cars, 

trucks, and vans, and all trailers. 

 

811191 Automotive Oil Change and Lubrication 

Shops 

 

This U.S. industry comprises establishments primarily  

engaged in changing motor oil and lubricating the chassis 

of automotive vehicles, such as passenger cars, trucks, and  

vans. 

 

811192 Car Washes 

 

This U.S. industry comprises establishments primarily  

engaged in cleaning, washing, and/or waxing automotive 

vehicles, such as passenger cars, trucks, and vans, and 

trailers. 

 

811198 All Other Automotive Repair and 

Maintenance 

 

This U.S. industry comprises establishments primarily 

engaged in providing automotive repair and maintenance 

services (except mechanical and electrical repair and 
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maintenance; body, paint, interior, and glass repair; motor 

oil change and lubrication; and car washing) for automotive 

vehicles, such as passenger cars, trucks, and vans, and all 

trailers. 

 

8112 Electronic and Precision Equipment Repair and 

Maintenance 

 

This industry group comprises establishments primarily 

engaged in repairing electronic equipment, such as 

computers and communications equipment, and highly 

specialized precision instruments. Establishments in this 

industry group typically have staff skilled in repairing items 

having complex, electronic components. 

 

811211 Consumer Electronics Repair and 

Maintenance 

 

This industry comprises establishments primarily engaged 

in repairing and maintaining consumer electronics, such as 

televisions, stereos, speakers, video recorders, CD players, 

radios, and cameras, without retailing new consumer 

electronics. 

 

811212 Computer and Office Machine Repair and 

Maintenance 

 

This industry comprises establishments primarily engaged 

in repairing and maintaining computers and office machines 

without retailing new computers and office machines, such 

as photocopying machines; and computer terminals, 

storage devices, printers; and CD-ROM drives. 

 

811213 Communication Equipment Repair and 

Maintenance 

 

This industry comprises establishments primarily engaged 

in repairing and maintaining communications equipment 

without retailing new communication equipment, such as 

telephones, fax machines, communications transmission 

equipment, and two-way radios. 

 

811219 Other Electronic and Precision Equipment 

Repair and Maintenance 

 

This industry comprises establishments primarily engaged 

in repairing and maintaining (without retailing) electronic 

and precision equipment (except consumer electronics, 

computers and office machines, and communications 

equipment). Establishments in this industry repair and 

maintain equipment, such as medical diagnostic imaging 

equipment, measuring and surveying instruments, 

laboratory instruments, and radar and sonar equipment. 

8113 Commercial and Industrial Machinery and 

Equipment (Except Automotive and Electronic) 

Repair and Maintenance 

 

This industry comprises establishments primarily engaged 

in the repair and maintenance of commercial and industrial 

machinery and equipment. Establishments in this industry 

either sharpen/install commercial and industrial machinery 

blades and saws or provide welding (e.g., automotive, 

general) repair services; or repair agricultural and other 

heavy and industrial machinery and equipment (e.g., 

forklifts and other materials handling equipment, machine 

tools, commercial refrigeration equipment, construction 

equipment, and mining machinery). 

 

81141 Home and Garden Equipment and Appliance 

Repair and Maintenance 

 

This industry comprises establishments primarily engaged 

in repairing and servicing home and garden equipment 

and appliance without retailing new equipment or 

appliances. Establishments in this industry repair and 

maintain items, such as lawnmowers, edgers, snow- and 

leafblowers, washing machines, clothes dryers and 

refrigerators. 

 

81142 Reupholstery and Furniture Repair 

 

This industry comprises establishments primarily engaged 

in one or more of the following: (1) reupholstering 

furniture; (2) refinishing furniture; (3) repairing furniture; 

and (4) repairing and restoring furniture. 

 

81143 Footwear and Leather Goods Repair 

 

This industry comprises establishments primarily engaged 

in repairing footwear and/or repairing other leather or 

leather-like goods without retailing new footwear and 

leather or leather-like goods, such as handbags and  

briefcases. 

 

81149 Other Personal and Household Goods 

Repair and Maintenance 

 

This industry comprises establishments primarily engaged 

in repairing and servicing personal or household-type 

goods without retailing new personal and household-type 

goods (except home and garden equipment, appliances, 

furniture, and footwear and leather goods). Establishments 

in this industry repair items, such as garments; watches; 

jewelry; musical instruments; bicycles and motorcycles; 

motorboats, canoes, sailboats, and other recreational 

boats. 
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812 Personal and Laundry Services 

 

Industries in the Personal and Laundry Services subsector 

group establishments that provide personal and laundry 

services to individuals, households, and businesses. 

Services performed include: personal care services; death 

care services; laundry and drycleaning services; and a wide 

range of other personal services, such as pet care (except 

veterinary) services, photofinishing services, temporary 

parking services, and dating services. 

 

The Personal and Laundry Services subsector is by no 

means all-inclusive of the services that could be termed 

personal services (i.e., those provided to individuals rather 

than businesses). There are many other subsectors, as well 

as sectors, that provide services to persons. Establishments 

providing legal, accounting, tax preparation, architectural, 

portrait photography, and similar professional services are 

classified in Sector 54, Professional, Scientific, and 

Technical Services; those providing job placement, travel 

arrangement, home security, interior and exterior house 

cleaning, exterminating, lawn and garden care, and similar 

support services are classified in Sector 56, Administrative 

and Support, Waste Management and Remediation  

Services; those providing health and social services are 

classified in Sector 62, Health Care and Social Assistance; 

those providing amusement and recreation services are 

classified in Sector 71, Arts, Entertainment and Recreation; 

those providing educational instruction are classified in 

Sector 61, Educational Services; those providing repair 

services are classified in Subsector 811, Repair and 

Maintenance; and those providing spiritual, civic, and 

advocacy services are classified in Subsector 813,  

Religious, Grantmaking, Civic, Professional, and Similar 

Organizations. 

 

8121 Personal Care Services 

 

This industry group comprises establishments, such as 

barber and beauty shops, that provide appearance care 

services to individual consumers. 

 

81211 Hair, Nail, and Skin Care Services 

 

This industry comprises establishments primarily engaged 

in one or more of the following: (1) providing hair care 

services; (2) providing nail care services; and (3) providing  

 

 

 

 

 

 

facials or applying makeup (except permanent makeup). 

 

812111 Barber Shops 

 

This industry comprises establishments known as barber  

shops or men’s hair stylist shops primarily engaged in  

cutting, trimming, and styling boys’ and men’s hair; and/or 

shaving and trimming men’s beards. 

 

812112 Beauty Salons 

 

This industry comprises establishments (except those 

known as barber shops or men’s hair stylist shops) 

primarily engaged in one or more of the following: (1) 

cutting, trimming, shampooing, weaving, coloring, waving, 

or styling hair; (2) providing facials; and (3) applying 

makeup (except permanent makeup). 

 

812113 Nail Salons 

 

This industry comprises establishments primarily engaged 

in providing nail care services, such as manicures, 

pedicures, and nail extensions. 

 

81219 Other Personal Care Services 

 

This industry comprises establishments primarily engaged 

in providing personal care services (except hair, nail, facial, 

or nonpermanent makeup services). 

 

812191 Diet and Weight Reducing Centers 

 

This industry comprises establishments primarily engaged 

in providing nonmedical services to assist clients in 

attaining or maintaining a desired weight. The sale of 

weight reduction products, such as food supplements, may 

be an integral component of the program. These services 

typically include individual or group counseling, menu and 

exercise planning, and weight and body measurement 

monitoring. 

 

812199 Other Personal Care Services 

 

This industry comprises establishments primarily engaged 

in providing personal care services (except hair, nail, facial, 

nonpermanent makeup, or nonmedical diet and weight 

reducing services). 
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81221 Funeral Homes and Funeral Services 

 

This industry comprises establishments primarily engaged 

in preparing the dead for burial or interment and 

conducting funerals (i.e., providing facilities for wakes, 

arranging transportation for the dead, selling caskets and 

related merchandise). Funeral homes combined with 

crematories are included in this industry. 

 

81222 Cemeteries and Crematories 

 

This industry comprises establishments primarily engaged 

in operating sites or structures reserved for the interment 

of human or animal remains and/or cremating the dead. 

 

81231 Coin-Operated Laundries and Drycleaners 

 

This industry comprises (1) establishments primarily 

engaged in operating facilities with coin-operated or similar 

self-service laundry and drycleaning equipment for 

customer use on the premises and (2) establishments 

primarily engaged in supplying and servicing coin-operated 

or similar self-service laundry and drycleaning equipment 

for customer use in places of business operated by others, 

such as apartments and dormitories. 

 

81232 Drycleaning and Laundry Services (Except 

Coin-Operated) 

 

This industry comprises establishments primarily engaged 

in one or more of the following: (1) providing drycleaning 

services (except coin-operated); (2) providing laundering 

services (except linen and uniform supply or coinoperated); 

(3) providing dropoff and pickup sites for laundries and/or  

drycleaners; and (4) providing specialty cleaning services 

for specific types of garments and other textile items 

(except carpets and upholstery), such as fur, leather, or 

suede garments; wedding gowns; hats; draperies; and 

pillows. These establishments may provide all, a 

combination of, or none of the cleaning services on the 

premises. 

 

812331 Linen Supply 

 

This industry comprises establishments primarily engaged 

in supplying, on a rental or contract basis, laundered items, 

such as table and bed linens; towels; diapers; and 

uniforms, gowns, or coats of the type used by doctors, 

nurses, barbers, beauticians, and waitresses. 

 

812332 Industrial Launderers 

 

This industry comprises establishments primarily engaged 

in supplying, on a rental or contract basis, laundered 

industrial work uniforms and related work clothing, such 

as protective apparel (flame and heat resistant) and clean 

room apparel; dust control items, such as treated mops, 

rugs, mats, dust tool covers, cloths, and shop or wiping 

towels. 

 

8129 Other Personal Services 

 

The industry group comprises establishments primarily 

engaged in providing personal services (except personal 

care services, death care services, or drycleaning and 

laundry services). 

 

81291 Pet Care (except Veterinary) Services 

 

This industry comprises establishments primarily engaged 

in providing pet care services (except veterinary), such as 

boarding, grooming, sitting, and training pets. 

 

81292 Photofinishing 

 

This industry comprises establishments primarily engaged 

in developing film and/or making photographic slides, 

prints, and enlargements. 

 

81293 Parking Lots and Garages 

 

This industry comprises establishments primarily engaged 

in providing parking space for motor vehicles, usually on 

an hourly, daily, or monthly basis and/or valet parking  

services. 

 

81299 All Other Personal Services 

 

This industry comprises establishments primarily engaged 

in providing personal services (except personal care 

services, death care services, drycleaning and laundry 

services, pet care services, photofinishing services, or 

parking space and/or valet parking services). 

 

813 Religious, Grantmaking, Civic, Professional, and 

Similar Organizations 

 

Industries in the Religious, Grantmaking, Civic, 

Professional, and Similar Organizations subsector group  

establishments that organize and promote religious 

activities; support various causes through grantmaking; 

advocate various social and political causes; and promote 

and defend the interests of their members. 

 

The industry groups within the subsector are defined in 

terms of their activities, such as establishments that  
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provide funding for specific causes or for a variety of 

charitable causes; establishments that advocate and 

actively promote causes and beliefs for the public good; 

and establishments that have an active membership 

structure to promote causes and represent the interests of 

their members. Establishments in this subsector may 

publish newsletters, books, and periodicals for distribution 

to their membership. 

 

8132 Grantmaking and Giving Services 

 

This industry comprises (1) establishments known as  

grantmaking foundations or charitable trusts and 

(2) establishments primarily engaged in raising funds for a 

wide range of social welfare activities, such as health,  

educational, scientific, and cultural activities. 

 

8133 Social Advocacy Organizations 

 

This industry comprises establishments primarily engaged  

in promoting a particular cause or working for the  

realization of a specific social or political goal to benefit a  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

broad or specific constituency. These organizations may  

solicit contributions and offer memberships to support 

these goals. 

 

8134 Civic and Social Organizations 

 

This industry comprises establishments primarily engaged 

in promoting the civic and social interests of their 

members. Establishments in this industry may operate bars 

and restaurants for their members. 

 

8139 Business, Professional, and Other 

Organizations (Except Labor and Political 

Organizations) 

 

This industry group comprises establishments primarily 

engaged in promoting the interests of their members 

(except religious organizations, social advocacy 

organizations, and civic and social organizations). Examples 

of establishments in this industry are business associations 

and professional organizations. 
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Appendix D. 
Sample Design and Estimation Procedures 
 
 
A new sample was introduced with the 2005 Service Annual 

Survey (SAS).  The new sample was designed to produce 

estimates based on the 2002 North American Industry 

Classification System (NAICS).  This section describes the 

design, selection, and estimation procedures for the new 

sample.  For descriptions of prior samples, see the Service 

Annual Survey publications. 

 

Sampling Frame 

 

The sampling frame used for the Service Annual Survey 

(SAS) has two types of sampling units represented:  

Employer Identification Numbers (EINs) and large, 

multiple-establishment firms.  Both sampling units 

represent clusters of one or more establishments owned or 

controlled by the same firm.  The information used to 

create these sampling units was extracted from data 

collected as part of the 2002 Economic Census and from 

establishment records contained on the Census Bureau's 

Business Register as updated to December 2004.  The next 

few paragraphs give details about the Business Register; 

the distinction between firms, EINs, and establishments; 

and the construction of the sampling units.  Though 

important, they are not essential to understanding the basic 

sample design and readers may continue to the 

Stratification, Sampling Rates, and Allocation section.   

 

The Business Register is a multi-relational database that 

contains a record for each known establishment that is 

located in the United States or one of its territories and has 

paid employees. An establishment is a single physical 

location where business transactions take place and for 

which payroll and employment records are kept.  Groups of 

one or more establishments under common ownership or 

control are firms.  A single-unit firm owns or operates only 

one establishment.  A multiunit firm owns or operates two 

or more establishments.  The treatment of establishments 

on the Business Register differs according to whether the 

establishment is part of a single-unit or multiunit firm.  In 

particular, the structure of an establishment’s primary 

identifier on the Business Register differs depending on 

whether it is owned by a single-unit firm or by a multiunit 

firm. 

 

A single-unit firm’s primary identifier is its EIN.  The 

Internal Revenue Service (IRS) issues the EIN, and the firm 

uses it as an identifier to report social security payments 

for its employees under the Federal Insurance Contributions 

Act (FICA).  The same act requires all employer firms to 

use EINs.  Each employer firm is associated with at least 

one EIN and only one firm can use a given EIN.  Because a 

single-unit firm has only one establishment, there is a one-

to-one relationship between the firm and the EIN.  Thus the 

firm, the EIN, and the establishment all reference the same 

physical location and all three terms can be used 

interchangeably and unambiguously when referring to a 

single-unit firm. 

 

For multiunit firms however, a different structure connects 

the firm with its establishments via the EIN.  Essentially a 

multiunit firm is associated with a cluster of one or more 

EINs and EINs are associated with one or more 

establishments.  A multiunit firm consists of at least two 

establishments.  Each firm is associated with at least one 

EIN and only one firm can use a given EIN.  However, one 

multiunit firm may have several EINs.  Similarly, there is a 

one-to-many relationship between EINs and 

establishments.  Each EIN can be associated with many 

establishments but each establishment is associated with 

only one EIN.   Because of the possibility of one-to-many 

relationships, we must distinguish between the firm, its 

EINs, and its establishments.  The multiunit firm that owns 

or controls a particular establishment is identified on the 

Business Register by way of the establishment’s primary 

identifier. 

 

The primary identifier of an establishment owned by a 

multiunit firm consists of a unique combination of an alpha 

number and a plant number.  The alpha number identifies 

the multiunit firm, and the plant number identifies a 

particular establishment within that firm.  All 

establishments owned or controlled by the same multiunit 

firm have the same alpha number.  Different multiunit firms 

have different alpha numbers, and different establishments 

within the same multiunit firm have different plant 

numbers.  The Census Bureau assigns both the alpha 

number to the multiunit firm and plant numbers to the 

corresponding establishments based on the results of the 

quinquennial economic census and the annual Company 

Organization Survey.   

 

To create the sampling frame, we extract the records for all 

establishments located in the United States and classified in 

select service sectors as defined by the 2002 NAICS.  For 
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these establishments, we extract revenue, payroll, 

employment, name and address information, as well as 

primary identifiers and, for establishments owned by 

multiunit firms, associated EINs.   

 

To create the sampling units for multiunit firms, we 

aggregate the economic data of the establishments owned 

by these firms to an EIN level by tabulating the 

establishment data for all service establishments associated 

with the same EIN.  Similarly we aggregate the data to a 

multiunit firm level by tabulating the establishment data for 

all service establishments associated with the same alpha 

number.  No aggregation is necessary to put single-unit 

establishment information on an EIN basis or a firm basis.  

Thus, the sampling units created for single-unit firms 

simultaneously represent establishment, EIN, and firm 

information.  In summary, the sampling frame is a complex 

amalgam of establishments, EINs, and firms. 

 

Stratification, Sampling Rates, and Allocation 

 

The primary stratification of the sampling frame is by 

industry group based on the detail required for publication.  

We further stratify the sampling units within industry group 

by a measure of size (substratify) related to their annual 

revenue.  Sampling units expected to have a large effect on 

the precision of the estimates are selected “with certainty.”  

This means they are sure to be selected and will represent 

only themselves (i.e., have a selection probability of 1 and 

a sampling weight of 1).  Within each industry stratum, we 

determine a substratum boundary (or cutoff) that divides 

the certainty units from the noncertainty units.  We base 

these cutoffs on a statistical analysis of data from the 2002 

Economic Census.  Accordingly, these values are on a 2002 

revenue basis.  We also used this analysis to determine the 

number of size substrata for each industry stratum and to 

set preliminary sampling rates needed to achieve specified 

sampling variability constraints on revenue estimates for 

different industry groups.  The size substrata and sampling 

rates are later updated through analysis of the sampling 

frame. 

 

Sample Selection 

 

The first step in the sample selection identified firms 

selected with certainty: the estimated annual revenue of 

the firm was greater than the corresponding certainty 

cutoff.  

 

All firms not selected with certainty were subjected to 

sampling on an EIN basis.  If a firm had more than one 

EIN, we treated each of its EINs as a separate sampling 

unit.  To be eligible for the initial sampling, an EIN had to 

have nonzero payroll in 2003.  The EINs were stratified 

according to their major industry and their estimated 

revenue (on a 2002 basis).  Within each noncertainty 

stratum, a simple random sample of EINs was selected 

without replacement. 

 

Sample Maintenance 

 

Periodically, we update the sample to represent new EINs 

appearing on the Business Register.  These new EINs, 

called births, are EINs recently assigned by the IRS on the 

latest available IRS mailing list for FICA taxpayers and 

assigned an industry classification (if possible) by the Social 

Security Administration (SSA). 

 

The EIN births are sampled on a quarterly basis using a 

two-phase selection procedure.  To be eligible for selection, 

a birth must either have no industry classification or be 

classified in an industry within the scope of SAS, the Annual 

Wholesale Trade Survey (AWTS), or the Annual Retail Trade 

Survey (ARTS), and it must meet certain criteria regarding 

its number of paid employees or quarterly payroll.  In the 

first phase, births are stratified by broad industry groups 

and a measure of size based on quarterly payroll.  A 

relatively large sample is selected using equal probability 

systematic sampling.  The selected births are canvassed to 

obtain a more reliable measure of size, consisting of sales 

in 2 recent months, company affiliation information, and a 

new or more detailed industry classification code.  Births 

that haven’t returned their questionnaire after 30 days are 

contacted by telephone. 

 

Using this more reliable information, the selected births 

from the first phase are subjected to probability 

proportional-to-size sampling with overall probabilities 

equivalent to those used in drawing the initial SAS, AWTS, 

and ARTS samples from the December 2004 Business 

Register.  Because of the time it takes for a new employer 

firm to acquire an EIN from the IRS, and because of the 

time needed to accomplish the two-phase birth-selection 

procedure, births are added to the sample approximately 9 

months after they begin operation. 

 

The births that are selected in the quarterly birth-selection 

procedure in November of the survey year are included in 

the initial mailing of the SAS questionnaires in January of 

the following year.  To better represent all EIN births in the 

reference year, and specifically to account for the time it 

takes to identify and select new EINs, we add births to the 

SAS sample that are selected in February, May, and August 

the year following the reference year.  We mail survey 

forms to these births in February, June, and August to 

supplement the initial survey mailing. 
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To be eligible for the sample canvass and tabulation, an EIN 

selected in the noncertainty sampling operations must meet 

both of the following requirements: 

 

• It must be on the latest available IRS mailing list for 

FICA taxpayers from the previous quarter. 

 

• It must have been selected from the Business Register 

in either the initial sampling or during the quarterly 

birth-selection procedure. 

 

If a firm was selected with certainty and had more than one 

establishment at the time of sampling, any new 

establishments that the firm acquires, even if under new or 

different EINs, are included in the sample with certainty.  

However, if a single-unit firm was selected with certainty, 

only future establishments associated with that firm’s 

originally-selected EIN are included in the sample with 

certainty; any new EINs that might later be associated with 

that firm are subjected to sampling through the quarterly 

birth-selection procedure. 

 

EINs selected into the sample with certainty are not 

dropped from canvass and tabulation if they are no longer 

on the IRS mailing list.  Rather, the firm that used the EIN 

is contacted, and if a successor EIN is found, it is added to 

the survey.  For both inactive and reactivated EINs, data 

are tabulated for only the portion of the reference year that 

these EINs reported payroll to the IRS. 

 

Estimation Method 

 

The current sample was introduced with the 2005 SAS to 

compute estimates based on the 2002 North American 

Industry Classification System (NAICS).  This sample 

replaced one that was designed to produce estimates based 

on the 1997 NAICS.  For more information on the NAICS 

industries covered by the 2006 SAS, see the Coverage 

section in the introduction. 

 

Totals estimated from this sample survey are computed as 

the sum of weighted data (reported and imputed) for all 

selected sampling units that meet the tabulation criteria 

given in the Sample Maintenance section.  The weight for 

a given sampling unit is the reciprocal of its probability of 

selection into the sample.  The sample-based estimated 

totals are then adjusted to the 2002 Economic Census 

using the procedure described below. 

 

For industries affected by the change from 1997 to 2002 

NAICS, published census-adjusted revenue estimates for 

1998 through 2004 from the prior sample are restated on a  

2002 NAICS basis, using revenue distributions from the 

2002 Economic Census that link the two sets of 

classification codes.  Of particular note, the estimates for 

Sector 51 (Information) are revised due to the creation of 

new industries for Internet publishing and broadcasting and 

Web search portals.  For industries not affected by the 

change from 1997 to 2002 NAICS, there is no need to 

restate the published census-adjusted revenue estimates 

from the prior sample. 

 

Revenue estimates for 2005 and subsequent years from the 

current sample are adjusted to the 2002 Economic Census 

by linking these estimates to the published census-adjusted 

estimates from the prior sample, after historical corrections 

are made to data from the current sample for 2004 and 

2005.  The linking is performed by multiplying the sample-

based revenue estimate for a given detailed industry, which 

is generally defined by a 6-digit NAICS code, by a ratio.  

The numerator and denominator of the ratio are as follows: 

 

• The numerator is the 2004 published census-adjusted 

revenue estimate of the industry on a 2002 NAICS 

basis from the prior sample. 

 

• The denominator is the 2004 revenue estimate of the 

industry on a 2002 NAICS basis from the current 

sample. 

 

For data items other than revenue, such as total expenses 

and other revenue items, a similar method is used to adjust 

the estimates for 2004 and subsequent years from the 

current sample, by linking these estimates to those from 

the prior sample.  First, the ratio described above is applied 

to the sample-based estimates for the given detailed 

industry for 2004 and subsequent years.  Then, the 

difference between the 2004 adjusted estimate from the 

current sample and the 2004 published adjusted estimate 

from the prior sample is taken into account by applying a 

second ratio to the published adjusted estimates for 1998 

through 2003 from the prior sample.  The numerator and 

denominator of the second ratio are as follows: 

 

• The numerator is the 2004 adjusted estimate for the 

industry on a 2002 NAICS basis from the current 

sample. 

 

• The denominator is the 2004 published adjusted 

estimate for the industry on a 2002 NAICS basis from 

the prior sample. 

 

Total estimates at 2-, 3-, 4-, and 5-digit NAICS levels are 

computed by summing the adjusted totals for the  
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appropriate detailed industries comprising the aggregate. 

Year-to-year change estimates are computed using the 

appropriate adjusted totals for the industry and time 

period. 

 

Note that estimates for the following Truck Transportation  

(NAICS 484) data items are produced directly from the  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

sample, without adjustment: 

 

• Inventories of Revenue Generating Equipment by Type 

of Carrier; 

 

• Number of Truck Miles. 
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Appendix E. 
Report Forms 
  
 
The 2007 SAS forms are available at the following website: 
 
http://www.census.gov/svsd/www/services/sas/sas_forms/forms.htm. 
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