STATEMENT OF WORK

PRODUCTION MUSIC
1.
BACKGROUND

The U. S. Census Bureau is the primary source of basic statistics about the population and economy of the Nation.  These statistics assist the Congress, the executive branch of the Federal Government, state and local governments, the public, and the private sector in the development and evaluation of social and economic activities.  Our major programs are the periodic censuses, current surveys, and a wide range of reimbursable work for other agencies.  The programs cover a broad spectrum of demographic and economic statistics. The Census Bureau has regional offices located in Atlanta, Chicago, Denver, Los Angeles, New York and Philadelphia and field representatives working across the United States and Puerto Rico.  

The Center for New Media and Promotions (CNMP) coordinates develops and implements integrated communications and promotional campaigns with consistent messaging and branding about the U.S. Census Bureau through the effective use of advertising, public relations and marketing.  CNMP explores new ways of communicating through social media and evolving communications channels, as well as harnessing developing technologies.  
The Digital Media Branch (DMB) creates broadcast quality audio/visual products for use in promotional and training efforts.  Multimedia products are created for different mediums and distribution channels such as the internet (internal/external), podcasts, public service announcements, social networks, webinars, conferences, webinars, radios, and telephone (“on-hold” messages).  DMB plans to award a new contract to have the ability to review/audition and incorporate music into all multimedia products.    

2.
OBJECTIVE

The Census Bureau intends to award a fixed price contract for production music.  The multimedia products will use production music to add creative elements to these products.  

3.
PERIOD OF PERFORMANCE

The period of performance is date of award for one base year and two option years.

Base Year: March 14, 2020 – March 13, 2021

Option Year 1: March 14, 2021 – March 13, 2022

Option Year 2: March 14, 2022 – March 13, 2023
4.
PLACE OF PERFORMANCE

The place of performance is at the Contractor’s facility or via server.  The Contractor shall provide access to the music from the internet via a downloadable website. 

5.
SCOPE OF WORK

The Contractor shall provide access to a wide range of production music and sound effects (SFX) for review/audition and use in products created by the Census Bureau. 
Multimedia products include, but are not limited to, podcasts, television, public service announcements and promotional videos that are distributed via social networks, webinars, conferences, radio, and telephone (“on hold” messages).  The multimedia products distributed to internal and external audiences in these various mediums.  
Production Music

Production music includes all available music and sound effects (SFX).  The contractor shall provide access to all libraries, catalogs, sound effects and new music as it becomes available.  The contractor shall allow DMB to search, audition and download music for use in the multimedia products.  
Access to Production Music
The contractor shall provide access to a website where production music and SFX are available for auditioning and download. The contractor shall ensure the account is password protected on a 24/7 basis to avoid any unauthorized use of the account.  If needed, the contractor shall add additional DMB staff for access upon request.
Music Formats

The contractor shall provide production music in MP3, WAV and other basic file formats. 

Technical Support
The contractor shall ensure the website is accessible 24/7 for auditioning and downloads.  The contractor shall resolve technical issues within 24 hours upon notification from the Census Bureau.  

Reporting 
The contractor shall record, track and report usage on the account.  The report shall show an account summary indicating the library used and album and tracks downloaded, including date and time of download. Contractor shall also report on the amount of downloads used and remaining per amount agreed to in the contract. The report shall be available online on a 24/7 basis.
License Agreement
The contractor shall ensure the music available for download has unlimited licenses for all multimedia products and covers all forms of medium for internal and external customers.

6.
DELIVERABLES

Listed below are the deliverables due during the period of performance.  

	DELIVERABLE
	DUE DATE
	DELIVERED TO

	Production Music and SFX
	Upon download
	COR

	Technical Support
	Resolve issue within 24 business hours of notification
	COR

	Reporting
	Upon access to the website
	COR


The deliverables shall be submitted and confirmed via email to the COR, Michael Morgan at: Michael.s.morgan@census.gov.

7.
TRAVEL 

Travel is not anticipated for this contract.  
8.
PERFORMANCE REQUIREMENTS SUMMARY 
The contractor’s services shall be considered successful if performance provides the expected outcomes within the performance standards:

	PERFORMANCE REQUIREMENT
	EXPECTED OUTCOME
	PERFORMANCE STANDARD
	METHOD OF SURVEILLANCE

	Providing music tracks and SFX for production use
	Music and sound effects (SFX) are available via website for search, auditioning and downloading
	Website and content are available 24/7
	COR will monitor

	Password protected website
	Website is password protected to ensure only authorized users accessing account
	Protects against unauthorized access on a 24/7 basis
	COR will monitor

	Files formats
	Files are available in MP3, WAV and others as needed
	Files formats are standard for use in digital media production
	COR will monitor

	Technical support
	The contractor shall resolve technical issues within 24 hours upon notification from the Census Bureau.  
	Resolve issues within 24 hours upon notification
	COR will monitor

	Reporting
	Account summary available online that indicates basic usage (album, tracks downloaded, date time) and the amount of funds available on the account.  
	The report shall be available online on a 24/7 basis.
	COR will monitor

	Licensing
	All music available online includes an unlimited use licenses for all multimedia products and covers all forms of medium for internal and external customers.
	Contractor ensures all music available for download has unlimited licenses
	COR will monitor


9.
PROPOSAL SUBMISSION AND SELECTION CRITERIA

The Government plans to award a purchase order to the responsible offeror conforming to the instructions resulting in the best value to the Government, price and other factors considered.  

(1) Technical Capability
Proposals should provide specific information about – 

· Licensing options for music and sound effects (SFX) libraries for use in products such as, but not limited to, promotional, educational and awareness programs, podcast and audio products. 
· Licensing for distribution via DVD, Internet, broadcast and non-broadcast outlets.

· Approximate number of tracks, SFX and libraries available via offeror. 

· General descriptions of music and SFX libraries available via offeror.
· General description of website security, features and available training options.
(2) Price.

Contractors shall submit full price estimate to include a base year and 2 option years. Proposal should itemize costs for contract including any breakouts per libraries, etc. (if applicable). Proposals should identify any discounts offered.

(3) Past Performance

Offerors shall provide information concerning up to three contracts performed in the past three years of similar size, scope and complexity to the work required by this purchase order. This information may include contracts with federal, state and local government or commercial contracts, and may cover completed as well as ongoing contracts.  Information shall include:

· The name and address of the contracted entity.
· The value of the contract.
· The name of the person who can provide past performance information, their title, phone number and e-mail address.

Best Value Determination
The Census Bureau’s award determination will be based on best value principles.  Accordingly, an award will be made to the responsible and technically acceptable Offeror whose proposal provides the greatest overall value to the Government, pricing and other factors considered.  This best value determination will be accomplished by comparing the value of the differences in the technical factors for competing offers, based on their strengths, weaknesses, and risks, with differences in their pricing to the Government.  In making this comparison, the Government is more concerned with obtaining superior technical and management capabilities than with making an award at the lowest overall cost to the Government.  However, the Government will not make an award at a significantly higher overall price to the Government to achieve slightly superior technical skills.
10. 
GOVERNMENT PROVIDED RESOURCES

· There are no Government provided resources required for this contract.
11. 
PROCEDURES FOR INVOICING
The Federal Register, Page 52591,Volume 64, No. 188, dated September 29, 1999, requires that submitted invoices must include specific information in order for the Government to make payment.  Additionally, the U.S. Census Bureau has supplemented these requirements.  Contractors may use Standard Form 1034 – Public Voucher for Purchases and Services Other than Personal (Part 53 of the Federal Acquisition Regulation under FAR 53-301-1034) or they may submit a company-generated voucher.  However, no matter what type of voucher is submitted, it must contain the proper invoice/voucher information described below.

Proper Voucher/Invoice Information

· Name and Address of Contractor 

· Contact Name, Title and Telephone Number 

· Government Contract Number or Other Authorization for Delivery of Goods or Services  

· Government Task Order Number is required if services are being provided through a task order to the basis contract

· Date of the Invoice 

· Invoice Number, Account Number, and/or any other identifying number agreed to by the contract (At a minimum there must be an invoice number)

· Include the Actual date when services were performed or goods delivered.

· Include the Period of Performance on all invoices.

· Description – Including, for example, contract line/subline number, price, and quality of goods and services rendered. 

· Include discount terms.

· Other substantiating documentation or information required by the contract.

· Shipping and Payment Terms (Required unless mutually agreed that this information is only required in the contract – Contact the Contracting Officer or Contract Specialist for clarification)

· Other Substantiating Documentation or Information required by the contract 

Payments will be made via Electronic Funds Transfer (EFT) unless a waiver was authorized prior to award of Purchase Order.

There will also be two statements and signature lines included in the invoice.  The wording for these statements are:

I hereby certify, to the best of my knowledge and belief, that the services set forth herein were performed during the period stated above are current, accurate and complete.

__________
   _______________________
________________________

(Date)

(Title of Contractor Representative)

(Signature)

The above statement will be signed by a representative of the Contractor.  

and

I certify that to the best of my knowledge and belief that the services/supplies shown on the invoice have been performed/furnished and are accepted, and pursuant to authority vested in me, I certify that the voucher is correct and proper for payment.

__________
   _______________________
________________________

(Date)

(Title:  COTR, Task Manager, etc)

(Signature)

The above statement will be signed by a government representative, usually the COR with authority to certify and approve the invoice.

Submission of Invoices

An original invoice will be submitted to the Finance Division via email at fin.finance.invoice.claim.submission@census.gov as well as to Michael.S.Morgan@census.gov: 

Mailing Address

U.S. Census Bureau

Finance Division (Vouchers)

4600 Silver Hill Road

Room #2K419

Washington D.C. 20233

Special Delivery via UPS, Federal Express, etc.

U.S. Census Bureau

Finance Division (Vouchers)

4600 Silver Hill Road
Suitland, MD 20746
Special Notice

The contractor is notified that it is their responsibility for ensuring the vouchers/invoices are delivered to the Finance Division and the COR is not responsible for ensuring the advanced copies of the vouchers/invoices are not provided to the Finance Division.

Final Invoice 

The contractor shall indicate on their final invoice that the invoice is the “FINAL INVOICE.”  This indicator will aid the Government in its closeout process in determining that all deliverables were submitted to the Government and all payments have been made for the services.
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