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The Decennial Census
Purpose:

To conduct a census of population and housing and disseminate the results to the
President, the States, and the American People

Apportion representation among states as mandated
by Article 1, Section 2 of the U.S. Constitution:

Representatives and direct Taxes shall be
apportioned among the several States which may be
included within this union, according to their
respective Numbers ...

The actual Enumeration shall be made within three
Years after the first Meeting of the Congress of the
United States, and within every subsequent Term of
ten years, in such Manner as they shall by Law direct.

Primary Uses of Decennial Census Data:

* Apportion representation among states as mandated by Article 1, Section 2 of the U.S. Constitution
* Draw congressional and state legislative districts, school districts, and voting precincts

* Distribute more than S675 billion federal dollars annually to states

* Inform federal, tribal, state, and local government planning decisions

e Inform business and nonprofit organization decisions (e.g., where to locate, size of the market)
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The Decennial Census

The 2020 Census Environment

The 2020 Census is being
conducted in a rapidly changing
environment, requiring a
flexible design that takes
advantages of new technologies
and data sources while
minimizing risk to ensure a high
quality population count.
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A mobile
population
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complex living
arrange-ments

Increasingly
diverse
population

Declining
response rates
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changing use
of technology
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explosion
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government
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2020 Census

A Complete and Accurate Count of the Population and Housing
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SELF-RESPONSE GROUP
B QUARTERS -
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MOTIVATE PEOPLE NONRESPONSE
TO RESPOND FOLLOWUP

5 \ oo 00 (oo ’
ESTABLISH WHERE " TABULATE DATA AND
TO COUNT Count eve ryone once, RELEASE CENSUS RESULTS

only once, and in the right place.
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2020 Census

Optimizing Self-Response

Generate the largest possible self-response, reducing the number of households requiring follow-up

Assure Respondents that their Data
are Confidential and Secure

Motivate People to Respond

4

Make It Easy to Respond from
Any Location at Any Time

/
¥ 'r:

Multiple Modes
and Devices

I Tt ot Wbt

Required®

*Validate respondent addresses for
those without a Census 1D and prevent
fraudulent submissions

Online Forms in

Multiple Lamguages
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2020 Census Non-English Support

Overview of Non-English Language Support

Language Guides (Video and Print)

Respondents will be able to
toggle between the languages
within the instrument.

There is a separate phone number
for each language. This information
is included in the mailing materials.

Video and print language guides will be available online. Glossaries provide key
terminology to bilingual staff. Language Identification Card expanded to 59 languages
(50 in 2010). Language listed below are in order of need (top to bottom, left to right).

Internet Census Questionnaire Lansuase Glossaries Paper Questionnaire
Self-Response Assistance guag . & Mailing Materials
Language Identification Card
12 Non-English Languages 12 Non-English Languages 59 Non-English Languages Spanish

Bilingual mailing materials and
questionnaires will be sent to
addresses in bilingual tracts.

. . . . . . Mailings will include
Sp.anlsh SP?WSh Spanish ltalian Khmer Tamil Croatian instructions on responding via
Chinese Chinese (Mandarin and Cantonese) Chinese Farsi Nepali Navajo Bulgarian Internet or phone in 12 non-
Vietnamese Vietnamese Vietnamese German Urdu Hungarian  Twi English languages.
Korean Korean Korean Armenian  Romanian Hebrew Lithuanian
Ru55|.an Ru55|.an Russian Hindi Telugu Malayalam  Yoruba During Nonresponse
Arabic Arabic Arabic Ukrainian Burmese Swahili Czech Followup enumerators use:
Tagalog Tagalog Tagalog Bengali Punjabi Yiddish lgho «A bilingual handheld
Polish Polish Polish Greek Lao Indonesian  Marathi instrument (English/Spanish)
. . . *Bilingual materials
Fre.n.ch Fre.n.ch French Ambharic Hmong Serbian Sinhala (English/Spanish)
Haitian Creole Haitian Creole Haitian Creole  Somali Albanian Tigrinya Slovak «Instructions to respond online
Portuguese Portuguese Portuguese  Thai Turkish llocano American o by phone in 12 non-English
. . . ) anguages
Japanese Japanese Japanese Gujarati Bosnian Dutch Sign Language eLanguage Identification Card
United States™ U.S. Department of Commerce
Economics and Statistics Administration 5
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2020 Census Non-English Support

Language Determination

ACS Language

Data

e Languages spoken .
for all households
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Limited-English- Validated

Speaking

Language List
Household sUSE

A ‘limited-English-Speaking
Household’ is one in which
no one 14 years old or over
speaks only English or
speaks English “very well.”

e Verified with regional
and state level data

* Assessed translation
feasibility

e Added American Sign

Cutoff at 2,000+ and 60,000+ Language

limited-English-speaking

households

2020 Census
Language List
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2020 Census Non-English Support

Non-English Languages for Internet Self-Response, Census Questionnaire Assistance

Limited-English-Speaking
Households (MOE)

Cumulative Percent of Total Limited-
English-Speaking Households

Spanish 3,186,101 (12,273) 60.3
Chinese 447,785 (3,571) 68.8
Vietnamese 174,439 (2,844) 72.1
Korean 166,917 (2,619) 75.2

Russian 145,174 52,4972 78.0

Arabic 89,739 (2,255) 79.7
Tagalog 69,772 (1,664) 81.0
Polish 65,603 (1,665) 82.3
French 64,108 (1,620) 83.5
Haitian Creole 63,220 (1,918) 84.7
Portuguese 62,881 (2,063) 85.9
Japanese 59,586 (1,682) 87.0

Source: 2016 ACS 5-year estimates
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2020 Census Non-English Support
All Non-English Languages (order: top to bottom, left to right)

Spanish Italian Khmer Tamil Croatian
Chinese Farsi Nepali Navajo Bulgarian
Viethamese German Urdu Hungarian Twi
Korean Armenian Romanian Hebrew Lithuanian
Russian Hindi Telugu Malayalam Yoruba
Arabic Ukrainian Burmese Swahili Czech
Tagalog Bengali Punjabi Yiddish lgbo
Polish Greek Lao Indonesian Marathi
French Ambharic Hmong Serbian Sinhala
Haitian Creole Somali Albanian Tigrinya Slovak
Portuguese Thai Turkish llocano American Sign Language
Japanese Gujarati Bosnian Dutch
United States” | U.S. Department of Commerce United States™
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2020 Census Non-English Language Support
Language Assistant Sheet
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Englich

Goto and select "EncusH,” located in the upper-right comer of the window, to access
your 2020 Census questionnaire in English.

Espafiol {Spanish]

Vayaa ¥ seleccione "Espafiol’, en la esquina superior derecha de |a ventana, para
aooede(dmmmdelmddzuzoenespmul

FAI (chinese)
MR . PR TRITE DR i) LR 2020
ANSHITEE,
Tiéng vidt {Vietnamesa)
Hiy vao trang mang va chon “TiEns VIET” & goc trén bén phai clia olfa 56 d& truy cip
ban ciu héi Thang k& Dan 58 2020 bing Tiéng Viéx.
30 (Korean)
20208 HA= QIREA ETIE BR02 WY AN AO|E 2 FhaM stae]
2% 4o a9 e pRE duH FUAe.
Pyccemi [Russian)
Uofibl NOATYHHTE QOCTYT B 3HKETE NEPENHCH 2020 M3 Ha Py 3afapme Ha Beb-
caii M EbiBepMTE “PYCCRMITS B NPIBOM BEQKHEM YTy DKM
Azl (arabic)
oot A ghell el s gl 8 B g pal) g ) T 2ty Bl Jamai
A el A2l Ay als ] ppg And RS A0SR e T ] pea gl G
(Tagalog)
Pumunta 53 at piliin ang “TacaLDs,” Na nasa itaas na kanang sulok ng window, upang
ma-3ccess ang iyong palatanungan ng 2020 Senso 53 Tagalog.
Polski (Polish)

by uzyskac dostep do kwestionariusza Spisu Ludnosc 2020 w jezyku polskim, prosze przejic na strong
i wybrad “PoLssr” w gormym prawym rogu ekranu.

OMIS No. 0607-1006: Approval Expires 11/3072021

Census ID: |-| |-|
English
your ire by phone, call toll-free 1-843-330-2020.
Furhelephuﬂedlsp{wmnm] for the hearing impaired please call toll-free 1-844-467-2020.
Espafiol (Spanish]
su cuestionario del del 2020 por teléfono, llame gratis al 1-844-368-2020.
F [chinese)
T TRMEEE 1-844-301-2020 (EHETENL 1-844-308-2020 ([ FRIE) . RFmEH m;.mﬂﬁ\u!.l
Tiéng viét [Vietnamesa)

BE hodn thanh ban ciu héi Thing KE D3n 58 2000 clia quy vi qua dién thoai, hiy goi 56 mién phi
1-843-461-2020.

B30 [Korean)
20204 Hil= QlpEAL W@T0) FHale SgsiE fa He
1-844-392-20202. 8 T FHA2.

Pycckmid (Russian)
Yool JANMNHKTD BHKETY NEPENMCH HACRNEHMA 2020 rOAA N0 TeAedoHy, MOIE0HHTE N0 HOMEDY
1-844-417-2020 (GemnnatHo).

dal [rabic) R . .
1-B44-216-2000 S Flaall A H o ool s sl B gl e 2020 Aol e alal S sl e Mgy
Tagalog (Tagalog)

‘Upang kumnpletuhin ang iyong palatanungan ng 2020 Senso 5a pamamagitan ng telepona, tuMawag nang
toll free sa 1-844-478-2020.

Palski (Polish)
by wypednic kwestionariusz Spisu Ludnosc 2020 telefonicznie, pi i numer
1-843-479-2020.

Fram;aslnem:m
Appelez e 1-844-294 remglir ionnaire du Rec 2020

jpar téléphone.
Kreydl Ayisyen (Haitian Creole) )
PPou ranpli kesyoné Resansman 2020 an pa telefdn, rele nimewo gratis nou an gratis 1-834-477-2020.

Frangais (French]

Rendez-vous sur erselecmnnaz « FRANCAIS », situé dans le coin supériaur droit de |3 Portugués [Portuguese]

fenétre, pour accéder 3 votr: du Rec 2020 en frangais. ! . d 2020 pelo telefone, i

Kreydl &yisyen [Haitian Crecle) 1-843-478-2020

Pou gen aksé sou kesyoné Resansman 2020 an, nan Kreyol Ayisyen ale sou sitweh epi B8 [1apanese]

chwazi "KREVOL A¥ISYEN," NG kwen anwo nan b dwat fenét 2 2020 ESINE (= HBE TSN MR, 7 U—F

Portugués (Portuguese) 1-833-160-2020% THBE {H2EL,

wisite . ediqueem”?eﬁn)ﬁuif‘ no canto superior direito da janela para acessar o

B#& 1apanese) United States*

ETE LT B FIoE LA AEE S BRL, Census
200 BERF (A=) T EILTIREEL, 2020
FORM D-L-NF (05-07-2013) FORMD-LNF (5-07-2013)
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2020 Census Non-English Language Support

Internet Self-Response

BE an official website of the United States government Here's how you know ~

Linitee) Stte

Census

2020

FAQ INSTRUCTIONS @ ENGLISH

ENGLISH  ESPAiOL  shir(@i)  TENGVIET  B=0

Welcome to the 2020 Census

- It's quick and easy. The 2020 Census questiennaire will take about 10 minutes to complete.

= It's safe, secure, and confidential. Your information and privacy are protected.

= Your response helps to direct billions of dollars in federal funds to local communities for
schools, roads, and other public services.

= Results from the 2020 Census will be used to determine the number of seats each state has
in Congress and your political representation at all levels of government.

Getting started:

= You must complete your questionnaire once you begin. If you leave the questionnaire and
return later, you will have to start over.

- Do not use the web browser buttons (back, forward, or close browser). Use the buttons
within the questionnaire to navigate.

= For best results, use the latest version of Chrome, Firefox, Internet Explorer, or Safari. Enable
pop-ups and cookies.

ENGLISH EsPafioL TIENGVIET B30

)

PYCCKMA  tusd

PYCCKAA sl

TAGALOG POLSKI FRANCAIS KREVOL AYISYEN PORTUGUES BEE

Shqpe CUmted States®

your future ensus
START HERE > 2020

ES s mye Fakds T2 BARA] L TR v

United States”

Census

2020
ENGLISH EspafloL RR(E ) TIENG VIET eh=0f PYCCKUA Al TAGALOG POLSKI FRANGAIS
M 2 1120204F N 17136

TAGALOG  FoLSK < BB . FH20208 A OB EEBLIT105 . Sha pe

U.S. Department of Commerce
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cE2RE. EREESNRBEIRP.

» BHOEEAEESREAN B R MBS RIEN, s
HEMFR. EENES-

+ 20205 A OEEE REWATHE S IEXER R PR LR BEHRT
BRI R .

your future
START HERE >

AT

PNRETE

< BRERRER
HHE-.

« FEFEAN SR (R, mE

N TERRES

TREE. NREEA, REREOESEE, BLRE

#ahox A Ees ) o FAEEPRIRIESR.
B, ®ASFhiChrome. Firefox. Internet Explorer®kiSafarie

@ ML (EE)

PORTUGUES A#FE

KREYOL AYISYEN

Umted States®

ensus
2020

I8 AR E Ofcookies »
ENGLISH ESPAROL () TIENGVIET S0 PYCCKUW A all TAGALOG POLSKI FRANGAIS KREYOL AYISYEN PORTUGUES EE
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2020 Census Non-English Language Support

Census Questionnaire Assistance

Census Questionnaire
Assistance

12 Non-English Languages

There is a separate phone number
for each language. This information
is included in the mailing materials.

Spanish
Chinese (Mandarin and Cantonese)
Vietnamese
Korean
Russian
Arabic
Tagalog

Polish

French
Haitian Creole
Portuguese
Japanese

CUnited States” U.S. Department of Commerce

Economics and Statistics Administration
ENSUS | .55 soren

essssssss— Bureau census.gov

OMB No. DE07-1006: Approwal Explres 11/302021

Census ID: [ -

English

your ionnaire by phone, call toll-free 1-844-330-2020.
Far telephane display service (70D for ing impai tollree

Espaiol (spanish]

PPara completar su cuestionario del Censo del 2020 por teléfona, lame gratis al 1-B44-368-2020.

Ha [chinese)

TR (FHRED . 20205 A0 I
Tiéng Viét [Vietnamese)

©&hoin thanh ban c3u héi Théng K Din S8 2020 clia quirvi qua dién thoai, hiy goi 56 mién phi
1-844-461-2020.
w3

(worean)
20204 MM QlmEAb @ @AY Fia 2EeAEE fa He
1-834-392-20202 8 FEH FHAl=2.

Pyceiul (Russian)
wro6et

¥
1-844-417-2020 {Gecrnamho).

03 N0 TRnegOHY, epy

Ll [Arabic) _ . _

1-842-216-2020 el AN o fooll ol B gl e 2020 AL L Al S ) e Jle
Tagalog (Tagalog)

Upang kumpletuhin ang iyong palatanungan ng 2020 Senso 53 pamamagitan ng telepona, tumawag nang
tollfree 2 1-844-478-2020.

Polski [polish)

Aby wypeinit kwestionari Ludnoéci ic, p é numer
1-844-479-2020.

Francais (French)

Appelez gratui le remgiir ionnaire du Recensement 2020
par téléphone.

Kreydl Ayisyen (Haitian creole) X

Pou ranpli kesyoné Resansman 2020 an pa telefin, rele nimewn gratis nou an gratis 1-844-477-2020.
Portugués (Portuguese]

1-844-474-2020.

48 papanese]
2020 RSIEE (< HWE TSI I A, 7 U —F T
183346020208 THERECEL

2020 pelo i i atelefone

Censtis
2020

FORM D-LI-NF (5-07-2019)
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2020 Census Non-English Language Support
Video Language Guides
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2020 Census Non-English Language Support

Print Language Guides

Freennional DRAFT - intemad Une Oniy - 7480

Prodecisionas DRAFT - inberna Use Oniy - 772418
Complete the questions on the front page
DO NOT WRITE YOUR ANSWERS ON THIS GUIDE

How many people wer, or staying in this
house, apartment, or mobile home on April 1, 20207

T i s e B o st 4 b
e, o wihs a1 At 1, O

Henber ol paople =

Number of People

L et oyt o e 20

3.t b e, aptiner, o i Boraa— Mk . DN Lo
R i e
D oy T o Bt o et ot
e g e

R

Farmar
o st s 4 7

FRETRR——
M e et g o) b e G P

ke e

Telephone Number

Were there any additional people staying here on
April 1, 2020 that you did not include in Guestion 12

Mark [ all that apply.

® Children, related or unrelated, such as newborn
babies. grandchildren, or foster children

Relatives, such as adult children, cousins, or in-laws

Monrelatives, such as roommates or five-in
babysitters

Pecple staying here temporarily

Ma additional pecple

Is this house, apartment, or mobile home-
Mark [ ONE box.

® Owned by you or someone in this household with
a mortgage or loan? Include home equity loans

Owned by you or somecne in the housshold free
and clear (withaut a mortgage or loan)?
Rented?

Occupied without payment or rent?

‘What is your telephone number?

‘W will only contact you if needed for official Census
Bureau business.

US. Census Bureau

Tra 1&i cac cau hoi ¢ trang diu tién

2 s o ()
o B e T A
U £ b o e

A i o s st

i o

s bao nhigu nger hidgn dang sdng hodc e ngy trong
i i, cn b, hay nha lii g (mobile home) iy
ik ngiy 01 thing 04 ndm 20207

C6 thém ngued naso khdc cur ngy é diy vso ngay 01
thing 04 nbm 2030 ma quy vj 45 khéng tinh rong
il 1 khang?

Exinty i X o 10 4 e & Bhich o,

W Tré em, 12 ho hing hay khang phdi ho hang. niw 4 Iré
37 3, chi ndn ngo, hode con duo chinh phi tri
by o e

® Nguii thin, ihir con cbi 45 trudng thinh, anhichi em
ho, b hang b chénghuy

W Niiing nguii khing phii o hang, nhur nguis & cing
phong hode nguen gilt tné séag cing trong nha

W Nhiimeg ngure taen i & &y

B Khisng ob hm ngutn e kide

Ciin nha, cin hé, hay nha leu ddng (mobile home) niy

e phii —

Dot b 00 who MOT &

& Li nhd quy i hede ngud treng gia dinh i hiu mé vin
o vany ey 1r gp? Kih e cshe khedin vy thim ding nh
thé chip

® L nhd qui i hode nguin treng gia dinh s hiu ma
khding edn ner mhar khdng cbn vay ner trd gép hode vay
nhia bding)?

B L i thud?

W Khing o ngui chil ihd séng & ddy, vl nguii ading &
iy khding phai trd tdn?

S B thagi cla quy i B gi?

Chiiry 837 chl Bn fac i1 Quy vi kN clin cho cic cdng vic

chinh thirs cda Gug Thing Ké Din 55,

Cupz Thing K& Ddn 54 Hoa Ky

Pradacisional DRAFT - Intamal Usa ORIy - /24118

OTEeTbTe Ha BOMPOChl HA AMLIEBOWN CTPaHULe
HE MALLNTE BALLMA OTBETbI B HACTOALLEM PYKOBOACTBE

CKOAEKO UGAOBEK NPOXKHBAAO HAH HAXOAHAOCH
B 3TOM AOM@, KBAPTHPE MAH MePOABHXHOM AOMO

1. How sy povpie wase g o a1 this houss,
apmtmant, o telsle e on Agil 1, 38507

Pumber o pocgie =

KOAWUECTEO UeADBaK

2. Wers harsany aion pate st e o1 A, 7039
e R O 11

[ Y ————y

DT e esp——
SR

(moblle home) 1 anpeas 2020 roaa?

HaXOAHAKCH AH IO STOMY aApecy 1anpeas 2020
FOA3 €Ll KaKMe-AHGO AIOAM, KOTOPLIX Bbi He
BIAIOWMAM B OTBET Ha Bonpoc NeT?

OtmeTeTe X Boe NOAXCARWINE BAPWAHTLI OTEETA!

® A2TH POAHEIR MAM HOPOAHEIR, HANPUMED:
MABASHULI, BHYKH MAW ASTH Ha BREMEHHOM
BOCNUTaHMM NG peluenmio cyaa (foster)
POACTEEHHMKM, HANDUMED: E3POCALIE ASTH,
ABOKOPOAHBIE, TDOKPOAHbIE W T.N. 6paTeA 1 cacTpsl
VA DOACTERHHMICM MO CYNDYME@CKOM AMHMM

AIOAM, HE ABASIOLIACCA POACTEEHHUKAMM,
HANPUMep: COCAM MO KOMHaTe/kEapTHpe/4acTHOMY
AOMY (FOOMMAtes) UAM NPOMMBAIOLIE B AOME HAHA
AAW, HAXOARULIMECS NG STOMY AAPECY BPEMEHHO
ADYrre AAV M0 STOMY SADECY HE HAXOAWAMCE

3TOT AOM, KEAPTHPa MAM NEPEABHXHON AOM
(moblie home) -
OTMErer ® OAWH sapuakT oTeETa:

e
e st e s

& Wht o yous telophore masber?
o ¥ sy st o e o il s Burmns

Tlephone Number

oMep TenedoHa

2 MODIAU (KPSAMT HA HABE) UAM 2330M
BaMM VAV ADYTVMI WAgHaMM BaLLIEND ADMOXOSAAICTER,
BKALOUAR KPEAUTE NOA 3AADT COBCTBRHHON AOAM
HeABMXMMOCTH (home equity loans)

m HaxopmTca & Balei cOBCTBRHHOCTH MAN
€OBCTARMHOCTH ADYrOro uneHa Balero
AOMOXO3AACTEA, H CTOMMOCTS NOAHOCTSIO
EbiNAaqeHa (622 MODrHYa MAW CCYABI)

™ [ICOAL3YSTCA Ha NPABaX 3PeHAE!

B MCnoAs3yeTca 623 OMASTE MAM apeHARI

YkauuTe Baw Homep TenedoHa

Mt CaRMEMER © BaMi TOASKO 110 CAYKEGHO?
HEOBXDANMOCTI BIOPO MEPENNCH HACeAGHMS.

Ewopo nepenuck HaceaeHua CLUA

1. How many pnople weee g o aaying i this house,
aparvmant, o mobie home on Aet 1, 0567

Hambor ofpecpie =

2 W b il e s ar o e 1,558
o e e e 11
wan F v ey

o, o o v, o s
e e

3. e thie o, sparimect, ar mobiln home — Wik 1| ONE b

e
T T e e
BT s ————
R L

p—
g s g

& What b your el mmbor?
o ity covtet s s b ol e Birons
busesr

Tebechose Nomber

Sl 5

duola¥) doidaal) § Wl o]

1. ) St 33 2 o f 311k (g i 88 101yl s 5
12020 o el

U § b 2020 Sl i 1 D bl ol ] i 35 Ui
RSO (PH)

oty 195 0 39U ] il el e e Y o U, Lo 5 0T W
Foter ol publ s

Balabl 5 wal bl cuall 388 gt i B

Slell] Sl ) J Sl S e U 5 W

EESE RNy |

]

"

-SRI RN
oty 0

S e o sl sy S 1 T e T e W
A L o

h 5T ol omy 5] LS AL 0 M § 30 s T il 1 e W
eyt W

T g s d o5 W

Telila gy e

ORI ST W ORI R ORI R PRTe
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2020 Census Non-English Lang

Language Identification Card

uage Support

Hlzkana (lomno 35

Agtrabtrabahoak para iti U.S. Census Bureau. Adda kadi ditoy ita iti siasinoman a makapagsao iti Ingles
ken makatulong kadakami? No awan, adda maysa a mangkontak kadakayo a makapazsao it lokano.

Bahasa Indonasia (Indanesian 36)
saya bekerja untuk Biro Sensus A.5. Apakah di sini ada yang bisa berbahasa Inggris dan dapat membantu
kami? Jika tidak, sesecrang yang berbahasa indonesia mungkin menghubungi Anda.

Italiana (kefian 37)

Lavara per conto del Cansus Bureau degli stati Uniti. ' qualcuno qui adesso che parli inglese & possa
aiutarci? in caso contrario, qualcune che parii italiana potrebbe comtataria.

Romand {Romanian 46)

Lucrez pentru Biroul de Recensimint 3l 5.U.A. Aveti pe cineva Iingd dumneavoastrd care vorbaste
limba englezi si ne poate ajuta? Dacé nu aveti pe nimeni, este posibil 53 fiti contactat(d) de o altd
persoani care vorbeste limba ramana.

Cpncki [ Srpski (Serbian £7)

13 pagAM 33 AMEDH4KH GUPO 33 NOMMC CTAHOBHMWTES. [I3 AW OBAE MMA HEKDT3 KD MOBOPH EHLABCKH
WMOIE A3 Hal NOMOrHE? AXD HEMA, NOCTO]H MOTYTIHACT A3 3 BaMa KOHTZKTHPA 0coBa KOja roBpH
cpncam jezns.

Ja radim za ameriZki biro za popis stanovniétia. Da i ovde ima nekoga ko govori engleski | moZe da
nam pomogna? Ako nema, postoji moguénost da sa Vama kontaktira asoba koja govori srpski jezik.

Tiirkge (Turkizh 56)

A.B.D. istatistik Birosu'ndanim. Orada ingilizce konusan ve bize yardima olabilecek biri
Yoksa, Tirkge konusan biri sizinle irtibata gegebilir

Twi [Twi/Akan 57)
Me ne LS. Census Bureau a waye nnipa ho akenkan ne nhwehwemu na eye adwuma. Obi a 3ka Brafo
kasa 3 3betumi aboa yen wo ha seesei anaa? Se obiara nni ha 533 a, yebema obi a 3ka Twi na mo
abekasa.

YRpaiHCLKa [Ukrsinian 58]

C

T (Khmer 38)

82803 [Sinkals 48)

A NPEACTAEAAI0 BKOPO NEPENNCY HACRNEHHA CLUA_ NIOPAA i3 BaM & GyAs-AXa 0C063, 10 PO3MORAAE
FHINIHCOKOID MOBDKD | JMOME HAM AONOMOTTH? AKLLO Hi, MOMAMED, A0 BaC IBEPHETHCR HAW

Cgﬂsdggg Language Identification Card

| work for the U_S. Census Bureau. Is someane here now who speaks English and can help us?
if not, someone may contact you who speaks_
Espafiol (spanish 02)
Trabajo para la Oficina del Censo de los EE. UU. ¢Se encuentra alguien que hable
inglés y pueda ayudarnos? Si no, alguien que habla espaiiol podria comunicarse con usted.
HER. /"HF (Chinese simplified)
AAZREAOEERY THEAR. il EFEFSRRENH AT LURHRIT
(Mandarin03): IWREH, HiREHENTFERNALSERA.
(cantonese 04 WA EH, AESH "ﬁvﬁﬂh)\ S5EER.
WREERERT Y  FEMIEE (FEFOFTLT ) (Oines ot onpg2|

Tiéng Vit (Viethamese 05)
T&i lam viée cho Cyc Théng K& Dan 5& Hoa Ky. Hién c6 ai & iy biét néi ueng Anh va 6 the gidp quy vi
v 15i khdng? Néu khing, mét nhin vién néi titng Wit cd the s& lién lac vai quy i

201 (rorean os)
He 0/ OREAS0LS YT YLUCE o7] AL ¥ T4, AOE S 5 Aoty HeE SoU 5
Sl 0l ZAl HUK|R? GoAlE $I0IE Sl HO| WetE £8 =T YsLic

Pycceni (Russian 07)
A npegcragnsw Elopo nepenncy Hacenenna CLUA. MpnoyTcreyeT 3gecs kio-Hnbyap, KTO rosopwT
NG-AHFAMIACHA 1 Mor Gt NoMOsD Ham? ECM HET, TO TOTZA BO3MOMHO, € BamM CBRMETCA HaWw
COTPYAHMK, TOBOPRLMI NO-PYCCHM.

sl (arabic o)

TV ey 51 25g 5 ol @52 L oo dg o Joapa ISl sl S el U
Lyl Gl oIsy pates a8 ooy B8 .Y 13]
Tagalog (Tagalog 02}
Nagtatrabaho ako para 53 Kawanihan ng 5enso ng U_S. Mayroon ba rito ngayong nagsasalita ng Ingles at
maaaring tumulong sa amin? Kung wala, maaaring may kumontak sa inyo na nagsasalita ng Tagalog.
Polski (Polish 10}
Jestem pracownikiem Urzedu Spisu Ludnosci USA. Czy w te] chwili jest tu kroé, kto mdwi po angielsku
i moze nam pomac? Jezeli nie, moze skantaktowat sig z Panistwem ktof, kto mowi po polsku
Frangais [French 11
Je travaille pour le Bureau de Recensement des Etats-Unis. Y 2-til quelqu'un ici qui parle anglais et qui
pourrait nous aider? Sinon, quelgqu’un qui parle frangais pourrait vous contacter.
Kreydl Ayisyen (Haitian Creole 12)
Muwen travay pou Biwo Resansman Etazini. Eske gen yon moun la ki pale anglé ki ka ede nou?
Si pa genyen, yon moun isit 12 ki pale kreyol ka rele ou.
Portugués (Portuguese 13)

Trabalho para 2 Agéncia do Censo dos EUA. Hé alguém aqui, agors, qus fale inglés & que possa nos
ajudar? Caso ndo haja, uma pessoa que fala portugués poderd entrar em contato com vocs.

E3EE (lapanese 14]
W7 A HEREEREATEOERTT. B L T LOWECCEAOVEESR
BLSoLpLETHTELLELESH. BxEEETERI BAICERETILEOBUET.

D-ID jos-15-15)

Shaip (albanian 15)
Uné punoj pér Byroné e Regjistrimit t& Popullsisé 58 SHBA-s&. A ka njeri kétu tani qé flet angiisht dhe
mund té na ndihmojé? Nése jo, dikush qé flet shgip mund t'ju kontaktojs.

AICE (amharic 17)

At NETEEE AEEh PUHA 3Md NLE AG+T = RYIANT POLETICT ALAY PILTA Ad- hA?
héh RTICE P4 A APIILP BFAd=

Zmykpkf (Armenian 18)

Ba webmmmd b WL dmppuboduph ek bedep. Tipba” b sjenky =)d8 aphk kg, =] paued b
whgrbpks b hupon b oghky dkq: bpk 2), wem beybpkh basag ophk dkip bupen § jusdty kg bk

TN (Bengali 19)
Hﬁqﬂma’ﬁmﬂa T I | T v 7 G e i SefE e
P A AR A T A A I ATE I (FE AT A
TS A |

Bocawckn/ Bosanski (Bosnian 20)

Ja pagum 33 AMEpRHKM BUPO 33 NOMHC CTAHOBHWWLTES. MMa N4 OBJE HEKOTa KO FOBOPM EHIMECKN
W MOMKE HaM NOMOTINF AKO HEMA, € Bama 63 MOT30 KOHTIKTMPETH HEKO KD TOB0PH GOCIHCKN.

1a radim za Ameritki biro 22 popis stancwnistva. Ima li ovdje nekoga ko govori engleskii moZe nam
pomoéi? Ake nema, s Vama bi mogao kontaktirati neko ko govori bosanski.

Enarapeu (Bulgarian 21}

CaywuTen com Ha BIOPOTD N0 NPEBPOREaKE HA HacenEHMeTo Ha CALL, Hia i TyK HAKDH, KOWTO
roBOpM aHFNMiiCI 1 61 MOrBA A3 K NOMOHE? AKD HAMA, C B3C MOME A3 C2 CTBPIE HAKOR OT
HELHTE CAYRHTEAN, KOATO rOBOPH BBArapCKM.

[§§e0979000 (Burmese 22)
< o< e f.coqc oo oo o o cq g
ﬂalmemmGqu?mi:GQﬂ‘Cﬂ”qc'mC'qmlngmmﬂ\}uc\?ulﬂmw“5?’}
2
9

5 oo < < 99 g9 g
momuam:e@pmm@: naﬁecmovene rqp:éc:)ﬁu’]mm:u B
I ¢ ca c o ¢ :
Biwromnspooiymas:m z\}@:uc:n? :Dmngmu c3Guudn
#ilis% - AR (chinese traditional)
RREEADESERMTEAR - BEEAELH GRS AT LN
[mandarin 03 TFITFH « FTHEE RN RSN L ST -

e MR A M -

2. <
220 ce0

[cantonese oa): #1544 £

Hrvatski (Croatian 23)
Ja radim za ameriéki Ured za popis stanownistva. Ima li trenutno ovdje nekoga tho govori engleski
i tho bi nam mogao pomoéi? Ako nema, mogao bi Vas kontaktirati netka to govori hrvatski.
Ceitina (Czech 29)
Pracuji pro Americky ifad pro séitani lidu. Je zde nékdo, kdo hovoi angiicky a miie ndm pomoci?
Pokud ne, je moing, e Vs bude kontaktovat nékdo, kdo hovoii tesky.

Page 2

Nederiands (Dutch 25}

Ik werk voor het Bureau voor de Is er hier i d die Engels spreekt en
ans hen halpan? Zo niet, Gan kan jemand contact met o apnemen die Nederlands sprasht

(=412 [Farsi 26)
ol L3S o el gl U A€ e 1S smte VLI s el g n I3l o5l e
S ) 8 2 L) 1 pem ) s T S Ly g 51 S e
2 3B s L b 35 e Camaa an 8 515 4045 (5 fad pun
Deutsch (German 27)
Ich arbeite fiir das Bundeshiiro zur Durchfiihrung von Volkszdhlungen. Kann ich mit jemandem
sprechen, der Englisch spricht und der uns helfen kann? Wenn nicht, kann jemand, der Deutsch
spricht, Kontakt mit Ihnen aufnehmen

EAAnvika (Greek 28]

Epydlopar cTi Ynnpeoia Anoypagis Twy HMA. Eiva kaveis c6d aut T oTyud ou pidse
AyyAurd va pag ESUnnpETHOE; Av OXL, [OpEl KAMOL0G va EmKovwVRGEL pafi g ota EAMVIKE.

73l (Gujarati 29)

IE 31 5% 1. 4 srel wiedl Sidl 510 <G B o wifioe ofisl of v e wee 3l
, ol efiotdl Sishuny sl oudl wid duf o8 uE .

ITPRLIK 12TV 1P TR KT KYD) 0% AR YWY PRRTIKG TPen Ten 1y Ty K
MOy T T TP 0INK TG MIweK e K arma b el hon

Rl (inai 31

& o T S o A T e g v e st S 6 o et s A e A s
o, FE T s weT o i aw wan

Hmoob (Hmong 32)
Kue ua hau] lwm rau Teb Chaws Asmeskas Koom Haum Suav Tehesb Pej Xeem. Puas mugj leej twg tam
sim no txaw] hais lus Askiv thiab yuav pab tau peb? Yog tsis muaj, muaj neeg hais Lus Hmoob yuav hu

rau koj

Magyar (Hungarian 33)

Allamok aml3|
&5 segiteni tud most nekink? Ha
fogja venni Onnel 3 kapcsolatot

&l dolgozom. Van a kizelben valaki, 2ki beszé| angolul,
cs, akkor lehet, hogy egy magyarul beszélé munkatarsunk fel

Igbo nwere ike inyers anyi aka? O bury na & nweghi, otil onye n3-asy Igbo muré ike fkpotury gi

Page 3

BS &5 2l S sp00 Soles pisn (Sal ae
B S 5 cyd 51 5 10 S 8t 5y gl

%8 7T Tl8 K1 DIIPY 03T W DRI TR
K HE750 TINK WP 1K W05 0T 0Km

bi il nisisiyi 6 6 nso
© nsg edé Yoriba.
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2020 Census Non-English Language Support

Language

Glossary

English

grandparent

Portuguese

avd(o)

English Korean
grandparent =20

group quarters RICE = Al
guide OFLY A
hand-held device DHFY A

group quarters

instalaces coletivas

hard-to-count population

guide

guia

A Hz

home

hand-held device

English

French

dispositivo mdvel

hard-to-count population

grandparent

grand-parent

populagdo de contagem dificil

home equity loan

home

group quarters

résidences de groupe

domicilio

homeownership data

home equity loan

puide

guide

financiamento da casa propria

homeownership data

hand-held device

appareil portatif

dados sobre a propriedade do im

hard-to-count population

population difficile & dénombrer

home

maison

household question

hotel el
hotel hotel
house x|
=]
house casa
household p Sl
household domicilio

home equity loan

prét sur la valeur d'un bien immobilier

PHpol chet 2

householder

homeownership data

données de propriété immobiliere

G

United States”

ensus

U.S. Department of Commerce
Economics and Statistics Administration
U.S. CENSUS BUREAU

Bureau census.gov

household question perguntas sobre o lar hotel hatel
householder chefe de familia house maison
household foyer

household question

question sur le foyer

householder

chef de foyer
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2020 Census Non-English Language Support

Timeline

Glossary Template Glossaries Language Guides

Late 2019 Late 2019/

Early 2020

U.S. Department of Commerce

Economics and Statistics Administration

U.S. CENSUS BUREAU 16
census.gov

United States”

Census

e Bureau

Census Day
April 1, 2020
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Fragen? ) Epwtnoelg? 970 7? U7 Awon ibéere?
¢ Bbvnpocu: ComeTall&H6T? ? |
NI7NY wngtph? - o, Kérdések

siyeoPylania? [Bjgl? Questions?  peranyaan?
f=2g? Sorular? UHS?

e (QUIESTIONS? CRUNO7 4,

p ?  Intrebari?
Otazky? Kesyon: d_ P regu ntas ? 2 MuTama?
htT? Mga tanong? Pergu Nntas? XEI_II?__’P 3anuTaHHA?

Klausimai? Luy,. o
Pyetje? Q‘d-\-w\}!‘ Bon pOCb| ? @DJOGA@BUB? Pitanja?
ASEmHMAL?  Vragen? AjuU?  mpeePTo ey BIANI? QAR
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Connect with Us

> Sign up for and manage alerts at
Dv«“ J https://public.govdelivery.com/accounts/USCENSUS/subscriber
' /new

— More information on the 2020 Census Memorandum Series:
— http://www.census.gov/programs-surveys/decennial-
il I census/2020-census/planning-management/memo-series.html

C{é”rt‘idssﬁtg More information on the 2020 Census:

2020 http://www.census.gov/2020Census

American  More information on the American Community Survey:

C°;“m““'ty http://www.census.gov/programs-surveys/acs/
urvey
United States” U.S. Department of Commerce
Economics and Statistics Administration
e nsus U.S. CENSUS BUREAU 18
Bureau census.gov

facebook.com/uscensusbureau

twitter.com/uscensusbureau

youtube.com/user/uscensusbureau

instagram.com/uscensusbureau
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ensus
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Additional Information

U.S. Department of Commerce
Economics and Statistics Administration
U.S. CENSUS BUREAU
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2020 Census
How the 2020 Census Will Invite Everyone to Respond

Every household will have the option of responding online, by phone, or by mail.

Nearly every household will receive an invitation to participate in the 2020 Census from either a postal worker or a census worker.

95% of households will receive
their census invitation in the mail.

Almost 5% of households will receive

their census invitation when a census taker
drops it off. In these areas, the majority of
households may not receive mail at their
home’s physical location (like households
that use PO boxes or areas recently
affected by natural disasters).

595959
2399
2399
2399
3959

Less than 1% of households will be counted in person by a
census taker, instead of being invited to respond on their own. We
do this in very remote areas like parts of northern Maine, remote

Alaska, and in select American Indian areas that ask to be counted

© 00

in person.
United States” U.S. Department of Commerce United States™
Economics and Statistics Administration C
Census | comps s 19 ensus
o= Bureau census.gov 2020



2020 Census

How the Census Bureau Determines Areas for Bilingual Mailings

Census tracts will receive English/Spanish bilingual mailings if 20 percent or more of the households
are recognized as needing “Spanish Assistance” —defined as at least one person aged 15 or older who
speaks Spanish and does not speak English “very well.” !

Census tracts with 20% or more Census tracts with less than 20%

N ~

Bilingual English/Spanish mailings for English mailings that include a Spanish
entire census tract (bilingual questionnaires phrase inviting you to respond online or
up front or in the 4t mailing) via direct toll-free line in Spanish

. Spanish online questionnaire

D Spanish phone support and response

1Based on 2013-2017 American Community Survey (ACS) 5-year estimates.
United States™

United States” U.S. Department of Commerce
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2020 Census Non-English Support Changes

Data Collection Instruments and Materials

Instrument/Material| 2020 Non-English Support 2010 Non-English Support

Internet 12 Non-English Languages Not in Scope

Self-Response e Spanish, Chinese (Simplified), Vietnamese, Korean,
Russian, Arabic, Tagalog, Polish, French, Haitian Fulfillment and Be Counted Questionnaires in 5 non-English
Creole, Portuguese, Japanese languages, available via phone request or pickup:

Spanish, Chinese (Simplified), Korean, Vietnamese, Russian

Language Selection Criteria: 60,000 or more housing units | Language Selection Criteria: 100,000 or more housing units

Census 12 Non-English Languages 5 Non-English Languages
Questionnaire e Spanish, Chinese (Mandarin and Cantonese), e Spanish, Chinese (Mandarin and Cantonese), Korean,
Assistance Vietnamese, Korean, Russian, Arabic, Tagalog, Polish, Viethamese, Russian

French, Haitian Creole, Portuguese, Japanese
Telecommunication Device for the Deaf also available Telecommunication Device for the Deaf also available

Language Selection Criteria: 60,000 or more housing units | Language Selection Criteria: 100,000 or more housing units

United States” U.S. Department of Commerce United States™
Economics and Statistics Administration C
Census | oo 21 ensus
o= Bureau census.gov 2020



2020 Census Non-English Support Changes

Data Collection Instruments and Materials (cont’d)

Instrument/Material

Enumerator Instrument

Language Glossary
Language Identification Card

Language Guides (Video and Print)

Bilingual Paper Questionnaire
Bilingual Mailing

Field Enumeration Materials

2020 Non-English Support

Spanish (hand-held)

59 Non-English Languages
59 Non-English Languages
59 Non-English Languages

Includes American Sign Language, braille
and large print

Spanish
Spanish

Spanish

2010 Non-English Support

Not in scope

Not in scope
50 Non-English Languages
59 Non-English Languages

Includes American Sign Language, braille
and large print

Spanish
Spanish

Spanish

CUnited States™ | U.S. Department of Commerce CUnited States™

e nsus Economics and Statistics Administration 22 ensus
2020

U.S. CENSUS BUREAU
Bureau census.gov




Background

Preparations for 2020 Census

Key Recommendations from 2010

Translation * Create a centralized translation area
* Hire in-house translation experts
* Better integrate with communications

Research * Conduct more extensive cognitive
testing
Input * Engage the National Advisory

Committee (NAC)

CUnited States” ‘ U.S. Department of Commerce

e nsu S Economics and Statistics Administration

U.S. CENSUS BUREAU
Bureau census.gov

Implementation

Establishment of Decennial
Translation Branch

Adherence to industry standards
for translation and terminology
research

Usability and cognitive testing
Monitoring of language trends
Field testing: 2014—2018

NAC Language Working Group
Federal and industry experts

23

Key Players for 2020

Census Bureau

e Content, Language and Data
Products Branch

e Decennial Translations Branch

e Language and Cross-Cultural
Research Group

e Survey Analytics and Measures
Branch

e Education and Social
Stratification Branch

Contractor
e Prisma International (translation)

e RTl International (pre-testing)

CUnited States™

ensus
2020



2020 Census Non-English Support

Development of Non-English Internet Instrument

r N DEVEIOp r N Update r N

e Translation ¢ Pre-Testing: e Instrument
e Review ) Cognitive and o Updates
e Quality Assurance ’ Program.mlng Usability Testing ’ A.dJUdlcatlon . * Usability and User
e Formatting with Focus Groups e Final Translation Acceptance Testing
e Functionality Updates
e Quality Assurance
\. V. \. J

United States” U.S. Department of Commerce United States™
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