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Apportion representation among states as mandated 
by Article 1, Section 2 of the U.S. Constitution:
Representatives and direct Taxes shall be 
apportioned among the several States which may be 
included within this union, according to their 
respective Numbers … 
The actual Enumeration shall be made within three 
Years after the first Meeting of the Congress of the 
United States, and within every subsequent Term of 
ten years, in such Manner as they shall by Law direct.

Purpose:
To conduct a census of population and housing and disseminate the results to the 
President, the States, and the American People 

The Decennial Census
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Primary Uses of Decennial Census Data: 
• Apportion representation among states as mandated by Article 1, Section 2 of the U.S. Constitution
• Draw congressional and state legislative districts, school districts, and voting precincts
• Distribute more than $675 billion federal dollars annually to states
• Inform federal, tribal, state, and local government planning decisions
• Inform business and nonprofit organization decisions (e.g., where to locate, size of the market) 



The 2020 Census is being 
conducted in a rapidly changing 
environment, requiring a 
flexible design that takes 
advantages of new technologies 
and data sources while 
minimizing risk to ensure a high 
quality population count.

2020 Census
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The Decennial Census 
The 2020 Census Environment 
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2020 Census 
A Complete and Accurate Count of the Population and Housing 

Count everyone once, 
only once, and in the right place. 

ESTABLISH WHERE 
TO COUNT

TABULATE DATA AND 
RELEASE CENSUS RESULTS

GROUP 
QUARTERS

MOTIVATE PEOPLE 
TO RESPOND

SELF-RESPONSE

NONRESPONSE 
FOLLOWUP
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Generate the largest possible self-response, reducing the number of households requiring follow-up

2020 Census
Optimizing Self-Response
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Language Guides (Video and Print)
Language Glossaries
Language Identification Card

Internet 
Self-Response

Paper Questionnaire 
& Mailing Materials

2020 Census Non-English Support
Overview of Non-English Language Support

59 Non-English Languages

Video and print language guides will be available online. Glossaries provide key 
terminology to bilingual staff. Language Identification Card expanded to 59 languages 
(50 in 2010). Language listed below are in order of need (top to bottom, left to right).

12 Non-English Languages

Respondents will be able to 
toggle between the languages 
within the instrument.

Spanish

Bilingual mailing materials and 
questionnaires will be sent to 
addresses in bilingual tracts. 

Mailings will include 
instructions on responding via 
Internet or phone in 12 non-
English languages.

Spanish Italian Khmer Tamil Croatian
Chinese Farsi Nepali Navajo Bulgarian
Vietnamese German Urdu Hungarian Twi
Korean Armenian Romanian Hebrew Lithuanian
Russian Hindi Telugu Malayalam Yoruba
Arabic Ukrainian Burmese Swahili Czech
Tagalog Bengali Punjabi Yiddish Igbo  
Polish Greek Lao Indonesian Marathi
French Amharic Hmong Serbian Sinhala
Haitian Creole Somali Albanian Tigrinya Slovak
Portuguese Thai Turkish Ilocano American

Sign LanguageJapanese Gujarati Bosnian Dutch

Spanish 
Chinese
Vietnamese 
Korean 
Russian
Arabic
Tagalog
Polish
French
Haitian Creole
Portuguese
Japanese 

Census Questionnaire 
Assistance

12 Non-English Languages

There is a separate phone number 
for each language. This information 
is included in the mailing materials. 

Spanish 
Chinese (Mandarin and Cantonese)

Vietnamese 
Korean 
Russian
Arabic
Tagalog
Polish
French
Haitian Creole
Portuguese
Japanese 

During Nonresponse 
Followup enumerators use:

•A bilingual handheld 
instrument (English/Spanish)

•Bilingual materials 
(English/Spanish) 

• Instructions to respond online 
or by phone in 12 non-English 
languages

•Language Identification Card
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2020 Census Non-English Support 
Language Determination

ACS Language Data 
(2016 5-year estimates)
• Languages spoken 

for all households

Limited-English-Speaking 
Household Language Data

• A ‘limited-English-Speaking 
Household’ is one in which 
no one 14 years old or over  
speaks only English or          
speaks English “very well.”   

• Cutoff at 2,000+ and 60,000+ 
limited-English-speaking 
households

Validate Languages 

• Verified with regional 
and state level data

• Assessed translation 
feasibility

• Added American Sign 
Language

2020 Census 
Language List

Validated 
Language List

Limited-English-
Speaking 

Household

ACS Language 
Data 
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2020 Census Non-English Support 
Non-English Languages for Internet Self-Response, Census Questionnaire Assistance
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Limited-English-Speaking 
Households (MOE)

Cumulative Percent of Total Limited-
English-Speaking Households

Spanish 3,186,101 (12,273) 60.3

Chinese 447, 785 (3,571) 68.8

Vietnamese 174,439 (2,844) 72.1

Korean 166,917 (2,619) 75.2

Russian 145,174 (2,497) 78.0

Arabic 89,739 (2,255) 79.7

Tagalog 69,772 (1,664) 81.0

Polish 65,603 (1,665) 82.3

French 64,108 (1,620) 83.5

Haitian Creole 63,220 (1,918) 84.7

Portuguese 62,881 (2,063) 85.9

Japanese 59,586 (1,682) 87.0

2010 (100,000 or more)

2020 (60,000 or more)
Source: 2016 ACS 5-year estimates 
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2020 Census Non-English Support 
All Non-English Languages (order: top to bottom, left to right)

Spanish Italian Khmer Tamil Croatian

Chinese Farsi Nepali Navajo Bulgarian

Vietnamese German Urdu Hungarian Twi

Korean Armenian Romanian Hebrew Lithuanian

Russian Hindi Telugu Malayalam Yoruba

Arabic Ukrainian Burmese Swahili Czech

Tagalog Bengali Punjabi Yiddish Igbo  

Polish Greek Lao Indonesian Marathi

French Amharic Hmong Serbian Sinhala

Haitian Creole Somali Albanian Tigrinya Slovak

Portuguese Thai Turkish Ilocano American Sign Language

Japanese Gujarati Bosnian Dutch
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2020 Census Non-English Language Support
Language Assistant Sheet
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2020 Census Non-English Language Support
Internet Self-Response



2020 Census Non-English Language Support
Census Questionnaire Assistance

Census Questionnaire 
Assistance

12 Non-English Languages

There is a separate phone number 
for each language. This information 
is included in the mailing materials. 

Spanish 
Chinese (Mandarin and Cantonese)

Vietnamese 
Korean 
Russian
Arabic
Tagalog
Polish
French
Haitian Creole
Portuguese
Japanese 
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2020 Census Non-English Language Support
Video Language Guides
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2020 Census Non-English Language Support
Print Language Guides 
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2020 Census Non-English Language Support
Language Identification Card
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2020 Census Non-English Language Support
Language Glossary
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Glossary Template Glossaries Language Guides

Mid 2019

2020 Census Non-English Language Support
Timeline

Census Day
April 1, 2020

Late 2019 Late 2019/
Early 2020



¿Preguntas?

问题?
Câu hỏi?

질문?
Вопросы?الأسئلة؟

Mga tanong?

Pytania? Questions?

Kesyon?

Perguntas?

質問?
Domande?

سؤال؟

Fragen?

Հարցերի?

प्र�?

Запитання?

Ερωτήσεις?

ጥያቄዎች? č⌐Θľ ΘŘ?પ્ર�ો? សំណួរ?

प्र�ह�?

سوالات؟

Întrebări?

�పశ� �?
ਪ�ਸ਼ਨ?

ຄໍາຖາມ?

Pyetje?

Sorular?

Pitanja?

ேகள்�கள்?
Kérdések؟שאלות

േചാദ��ൾ?

Pertanyaan?

Питања?
ሕቶታት?

Vragen?

Въпроси?

Klausimai?

Àwọn ìbéèrè?

Ajụjụ?

प्र�?

�ර�න?

Otázky?

問題? Questions?
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Sign up for and manage alerts at 
https://public.govdelivery.com/accounts/USCENSUS/subscriber
/new

More information on the 2020 Census Memorandum Series:
http://www.census.gov/programs-surveys/decennial-
census/2020-census/planning-management/memo-series.html

More information on the 2020 Census:
http://www.census.gov/2020Census

More information on the American Community Survey:
http://www.census.gov/programs-surveys/acs/

facebook.com/uscensusbureau

twitter.com/uscensusbureau

youtube.com/user/uscensusbureau

instagram.com/uscensusbureau

Connect with Us

American 
Community 

Survey
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Additional Information
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Every household will have the option of responding online, by phone, or by mail. 

Nearly every household will receive an invitation to participate in the 2020 Census from either a postal worker or a census worker. 

95% of households will receive 
their census invitation in the mail.

Almost 5% of households will receive 
their census invitation when a census taker 
drops it off. In these areas, the majority of 
households may not receive mail at their 
home’s physical location (like households 
that use PO boxes or areas recently 
affected by natural disasters). 

Less than 1% of households will be counted in person by a 
census taker, instead of being invited to respond on their own. We 
do this in very remote areas like parts of northern Maine, remote 
Alaska, and in select American Indian areas that ask to be counted 
in person. 

2020 Census
How the 2020 Census Will Invite Everyone to Respond



Spanish online questionnaire

Spanish phone support and response
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2020 Census
How the Census Bureau Determines Areas for Bilingual Mailings

Census tracts with 20% or more Census tracts with less than 20%

Bilingual English/Spanish mailings for 
entire census tract (bilingual questionnaires 
up front or in the 4th mailing)

English mailings that include a Spanish 
phrase inviting you to respond online or 
via direct toll-free line in Spanish

Census tracts will receive English/Spanish bilingual mailings if 20 percent or more of the households 
are recognized as needing “Spanish Assistance”—defined as at least one person aged 15 or older who 
speaks Spanish and does not speak English “very well.” 1

1Based on 2013-2017 American Community Survey (ACS) 5-year estimates. 



2020 Census Non-English Support Changes
Data Collection Instruments and Materials
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Instrument/Material 2020 Non-English Support 2010 Non-English Support

Internet 
Self-Response

12 Non-English Languages
• Spanish, Chinese (Simplified), Vietnamese, Korean, 

Russian, Arabic, Tagalog, Polish, French, Haitian 
Creole, Portuguese, Japanese

Language Selection Criteria:  60,000 or more housing units

Not in Scope

Fulfillment and Be Counted Questionnaires in 5 non-English 
languages, available via phone request or pickup:  
Spanish, Chinese (Simplified), Korean, Vietnamese, Russian

Language Selection Criteria:  100,000 or more housing units

Census 
Questionnaire 
Assistance

12 Non-English Languages 
• Spanish, Chinese (Mandarin and Cantonese), 

Vietnamese, Korean, Russian, Arabic, Tagalog, Polish, 
French, Haitian Creole, Portuguese, Japanese

Telecommunication Device for the Deaf also available

Language Selection Criteria:  60,000 or more housing units

5 Non-English Languages 
• Spanish, Chinese (Mandarin and Cantonese), Korean, 

Vietnamese, Russian

Telecommunication Device for the Deaf also available

Language Selection Criteria:  100,000 or more housing units
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2020 Census Non-English Support Changes
Data Collection Instruments and Materials (cont’d)

Instrument/Material 2020 Non-English Support 2010 Non-English Support

Enumerator Instrument Spanish (hand-held) Not in scope

Language Glossary 59 Non-English Languages Not in scope

Language Identification Card 59 Non-English Languages 50 Non-English Languages

Language Guides (Video and Print) 59 Non-English Languages

Includes American Sign Language, braille
and large print

59 Non-English Languages

Includes American Sign Language, braille
and large print

Bilingual Paper Questionnaire Spanish Spanish

Bilingual Mailing Spanish Spanish

Field Enumeration Materials Spanish Spanish



Background
Preparations for 2020 Census 
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Key Recommendations from 2010 Implementation Key Players for 2020

Translation • Create a centralized translation area
• Hire in-house translation experts
• Better integrate with communications

• Establishment of Decennial
Translation Branch

• Adherence to industry standards 
for translation and terminology 
research

Census Bureau
• Content, Language and Data 

Products Branch
• Decennial Translations Branch
• Language and Cross-Cultural 

Research Group
• Survey Analytics and Measures 

Branch

• Education and Social 
Stratification Branch

Contractor
• Prisma International (translation)
• RTI International (pre-testing)

Research • Conduct more extensive cognitive 
testing

• Usability and cognitive testing 
• Monitoring of language trends
• Field testing: 2014—2018

Input • Engage the National Advisory 
Committee (NAC)

• NAC Language Working Group 
• Federal and industry experts



2020 Census Non-English Support 
Development of Non-English Internet Instrument 

• Translation
• Review
• Quality Assurance

Translate

• Programming
• Formatting
• Functionality

Develop
• Pre-Testing:   

Cognitive and 
Usability Testing 
with Focus Groups 

Pretest

• Adjudication
• Final Translation 

Updates
• Quality Assurance

Update
• Instrument 

Updates
• Usability and User 

Acceptance Testing

Finalize
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