
The Future of Census Bureau Data Dissemination
Data.census.gov Platform Preview and Feedback Session



Census Bureau Mission

To serve as the leading source of 
quality data about the nation’s 
people and economy. 

We honor privacy, protect 
confidentiality, share our expertise 
globally, and conduct our work 
openly.
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Presentation Notes
The Census Bureau’s mission is the serve as the leading source of quality data about America’s people and economy.

We do that by honoring privacy and protecting confidentiality, sharing our expertise globally, and conducting our work openly. 

This is not news to many of you, but it very much guides the work of the Bureau and helps to provide a context for the new data dissemination platform being created by the Center for Enterprise Development Services and Consumer Innovation about which I’ll be talking today.
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Presentation Notes
As part of it’s mission, the Census Bureau has a long history of both collecting and disseminating data for the nation.  

This slide provides a bit of background on our Data Dissemination Journey over just a couple of decades…starting back in 1994 when we launched Census.gov.  

Providing content online really changed the way the Bureau looked at it’s data and how customers were accessing and using it.  And, it continues to be a concern to this date.

As you can see in the slide, almost 20 years after launching census.gov, in 2013, the Census Bureau began to look closely at the bureau-wide approach to data dissemination.  At that time, the Data Dissemination Task Force (or DDTF) found that there were a disparate set of data dissemination tools (roughly 40-50 of them), and a variety of programs across the bureau disseminating data in different ways. 

From there we started to strategize and to determine what was working well and what could be improved upon.

Naturally, we want to keep things that really help data users access the information in the ways they want and need to use the data, but we also want to work toward making data more easily accessible overall.

So, in an attempt to create a streamlined approach and platform, the Center for Enterprise Dissemination Services and Consumer Innovation (or CEDSCI) was created, and development of the new data dissemination platform began in 2015.

As we are moving forward, we will continue to leverage existing resources – keeping aspects of the tools that currently work well and that help to provide you with the data you need in the ways that you want it.

We are also working toward an integrated search and census.gov experience, that will allow for personalized experiences for all data users.

And, last, we will continue to build on customer feedback as we develop both the new data dissemination platform, and as we continue to optimize Census.gov.





Call to Action
The Census Bureau is the source of quality data about the nation’s 
people, places, and economy. 

However, we recognize the need to evolve how we disseminate data 
and information to our customers.

We established the Center for Enterprise Dissemination Services 
and Consumer Innovation (CEDSCI) to transform and improve the 
customer experience for finding, using, and sharing all Census 
Bureau data.
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The work of the Data Dissemination Task Force and development of the CEDSCI program really created a call to action.

The Bureau serves as the leading source of data about the nation’s people, places, and economy.

But we know we still have work to do.

So, CEDSCI was established to transform and improve the customer experience for finding, using, and sharing all Census Bureau data and content.



Role of the CEDSCI Program

Centralize and standardize 
metadata, data, and software

Create a customer-oriented 
platform for easy access to 
Census Bureau data

Move dissemination from 
duplicative tools to streamlined, 
efficient platform

BEFORE

AFTER
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The Center for Enterprise Dissemination Services and Customer Innovation is the program responsible for creating the new data dissemination platform --- with help from staff from all over the Census Bureau.

How is CEDSCI making this happen? Basically, by moving from our “BEFORE” image to our “AFTER” image.

	1) We’re creating a single repository for ALL Census Bureau data

	2) We are developing an intuitive, Google-like search, and
	
	3) We are building THE platform for data and content that will simply become known as Census.gov in the future.

Several data dissemination tools use their own databases, infrastructure, and software, which causes internal duplication and degrades the customer experience.

70% of visits to Census.gov are by first-time users; we need a way to reach those users and keep them coming back for more.

Too many disparate tools confuse people simply looking for answers to their questions.  The new platform reduces that confusion by creating one, single place for search regardless of the data or the content someone is looking for.

Right now the platform is available at data.census.gov, but this search functionality will simply be known as Census.gov moving forward.

Of course, with many different offices and programs, it’s not only up to CEDSCI staff to create the platform. We also are also collaborating with programs from around the Bureau to make sure we’re moving from our “before” situation of many disparate data tools to our “after” where we have one seamless approach to access our content.





CEDSCI Program Overview
Enabling Technology Platform Digital Transformation Integration

Dissemination Transition
Governance and 

Program Management

Center for Enterprise 
Dissemination and 

Consumer 
Innovation (CEDSCI)

 Standardized central metadata repository

 Develop technology components to support generalized 
dissemination capabilities

 Establish a governance structure and body to 
coordinate policies and procedures associated 
with the dissemination vision

 Transition selected data, metadata, and 
components from legacy dissemination 
systems to new data dissemination platform

 Captures customer interactions and provides insights 
to drive the evolution of dissemination tools, 
systems, and processes

Customer Experience Management

External Information Services

 Promote a set of dissemination tools 
that are integrated with Census.gov to 
provide a seamless customer experience

Content Harmonization

 Establishment of metadata standards, 
business rules, and policies across all 
censuses and surveys

 Establish and implement business processes to 
manage and coordinate dissemination activities and 
tools

 Ensure a smooth transition to new platform
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The core components of the CEDSCI program align with the principle objectives to transform and expand the dissemination of Census Bureau content to better serve our internal and external customers.

We are showing a representation of the Program Charter here to illustrate the 4 main components to the CEDSCI Program.  

We have Enabling Technology Platform
Standardized central metadata repository
Develop technology components to support generalized dissemination capabilities

Content Harmonization
Establishment of metadata standards, business rules, and policies across all censuses and surveys

Digital Transformation Integration

	Customer Experience Management (CEM) Captures customer interactions and provides insights to drive the evolution of dissemination tools, systems, and processes

	External Information Services Promote a set of dissemination tools that are integrated with Census.gov to provide a seamless customer experience

Governance and Program Management 
Establishes a governance structure and body to coordinate policies and procedures associated with the dissemination vision
Establishes and implements business processes to manage and coordinate dissemination activities and tools

A fourth component of CEDSCI that had not been called out very much before is the AFF Transition.  

Of course as data users, many of you are VERY familiar with American Factfinder.   This means CEDSCI is working to….
Transition selected data, metadata, and components from AFF to CEDSCI to ensure a smooth transition to new platform






Video: The Future of Census.gov

Follow this link to hear more about 
our plans for the future of Census.gov
https://youtu.be/tR2TgVA83Wo

https://youtu.be/tR2TgVA83Wo
https://youtu.be/tR2TgVA83Wo


WHERE ARE WE NOW?
Data.census.gov
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Presentation Notes
Live demo; depending on time and/or how site is running.



Data.census.gov 

Landing page with a simplified look and feel, including plenty of white space and a single-search bar.  

Presenter
Presentation Notes
The latest updates to the landing page on data.cesus.gov are included here, and you can see they look a bit different than what was on the video.  Agile, iterative development is part of the process!

We improved the landing page by giving it an entirely new look and feel.  Here you and see the minimalist look, with plenty of white space and a single search bar.



Icons link directly to data search on Data.census.gov. 
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As users scroll down the screen, they’re given some instruction about how to use the site. 

And, these icons link directly to the data on each of the topics to provide examples of what you find when you search for things like “population in California” or “manufacturing in the United States” or “average household size in Ohio.”



Additional instructions provide suggestions on using the preview site.

Presenter
Presentation Notes
A few additional instructions encourage users about what they can do while visiting the data.census.gov preview site.



Presenter
Presentation Notes
We have added a new timeline, so give a high-level few of our current accomplishments and upcoming features.  Again, part of the iterative release framework that OII will talk more about.





Continue to check out data.census.gov, and provide your feedback to cedsci.feedback@census.gov.
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Last, but certainly not least, as users scroll to the bottom of the new landing page, they are called to action.  Help us build this experience!  That’s what we need you and others to do.  Continue to check our the data.census.gov, and provide your feedback to cedsci.feedback@census.gov.




mailto:cedsci.feedback@census.gov


WHERE ARE WE HEADED?
Upcoming Releases



Presenter
Presentation Notes
So here’s the chaos guiding our development, and really helping us move from our “before” to the dream state talked through in the video.  I’m not a tech person, and I’m sure someone like Jeff could do a bang up job of explain this to everyone.  Suffice it to say that there are a lot of hardware and data inputs, and the Census data API underlies this platform.  Eventually, we’ll get from this   
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STAKEHOLDER ENGAGEMENT AND USER 
FEEDBACK

Keys to Our Success



Engaging Stakeholders for Feedback
• Continue outreach with stakeholders to understand 

requirements, successes, and suggestions
• Suggestions incorporated into platform to date:

• Select all geographies
• Search by Table ID
• Mapping enhancements
• Filtering enhancements
• General look & feel

• Future enhancements to include:
• Custom data aggregations / manipulations within 

tables
• Easy access to single data cells (e.g., average 

commute time)

Feedback

Review

Incorporation



What would you like to see in the platform?

For the next few minutes, consider what you have seen in the 
slides for potential upcoming features. 

• What did you like?
• What didn’t you like?
• Is there anything missing?
• Are there features you want to be sure we add?

Presenter
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Let’s take a minute to think about what we’ve seen in the last few slides, and begin to think through these questions.  In a couple of minutes, I’ll ask you about specific topics and will request your feedback.  But, for now…

Think about the things you liked.

Were there things you didn’t like?

Are we missing anything?

Are there features we need to be sure to add??


Ok – now that you’re all in brainstorm mode, let’s get into so more specific questions…



What would you like to see in the platform?

Then, please tell us what you’d like to see, related to:

• File formats – for download, presentation, etc.
• Data sets – are there datasets we should be sure to include?
• Data aggregation – is this something you’re interested in? By 

geographic region or by other methods?
• Other – what else would you like to see? Dynamic maps, 

visualizations, tabulation capabilities, etc.? We need your ideas! 

Presenter
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Now I’m going to give you an opportunity to let us know what you would like to see in the Census Bureau’s new data platform.  There are a few specific things we’d like you to tell us about.  Please use the post-its on your tables to note your thoughts, and then place them on the corresponding easel papers on the wall.

Are there particular file formats that are particularly useful to you? Right now we offer a lot of our data in Excel, CSV, and PDF formats. What else would you like to see? And, how are you using the data – for download, for presentation, for analysis??

Which data sets do you use most? Which do you want to be sure we include in the platform moving forward?  Are there datasets on census.gov that you use that are not available in American FactFinder (if you use that?)? Are there related data sets that you frequently used paired with Census Bureau data, for example from BLS, or other agencies?

Is data aggregation important to you? If so, how would you like to be able to aggregate data? By geography – for example, for planning commissions or area agencies on aging? Or, would you like to aggregate data by groups – for example, looking at different characteristics by different race or ethnic groups? Are there other ways you might use data aggregation?

Are there other functionalities, datasets, or capabilities you would like to see? Are you creating visualizations? Are you using your data in SAS, SPSS or other statistical package software? If there are other things that could make the data or the platform more useful to you, now is your change to let us know!







Our progress depends on you!

Please visit Data.census.gov
regularly, and provide your feedback 
at cedsci.feedback@census.gov!

mailto:cedsci.feedback@census.gov


Questions or Additional Information? 
Please contact me!

Ally Burleson-Gibson
External Communications,
CEDSCI, U.S. Census Bureau 
allyson.r.burleson.gibson@census.gov
301-763-6306
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We will continue to update the Data.census.gov site throughout the year and we will be offering webinars as we continue to release new functionalities on the platform.

If you have questions or feedback as we’re continuing the development, please feel free to contact me.


Thank you!



mailto:allyson.r.burleson.gibson@census.gov
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