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AGENDA:

3. Roadmap

1. Census.gov Refresh

4. Questions

2. Data Integration – future plans
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• Simplify the Census.gov user experience

• Modernize the look and feel, leveraging the existing migrated content structure

• Take a search and mobile-first approach

• Design to integrate with key initiatives (i.e. CEDSCI and 2020 Census)

• Continue implementing the 5-year roadmap

REFRESH GOALS:

“CREATE A CLEAR PATH TO DATA & INFORMATION”…
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PATTERN LIBRARY: DIGITAL EXPERIENCE
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QUICKFACTS
REFRESH

5

• Adoption of the design 

library

• new color palette

• Next version will fully 

leverage the Open Data 

API for data



HEADER/FOOTER

Desktop Mobile
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INFORMATION FOR…



HOMEPAGE
Desktop Mobile

• Create flexibility that can easily 

accommodate:

• Infusion of data

• Campaign takeovers

• Ability to unveil more content 
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NAVIGATION

Desktop Mobile
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Navigation term are illustrative only

INFORMATION FOR…
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FACETED FILTERING
Helping users find information faster and easier 



TOPIC PAGES

• Access to Quick data points

• Link to data.census.gov 

data profiles

• Funnel to more content by 

sub topics
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USER-BASED & 
PROMOTION EXPERIENCE
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• Establishing audience based navigation 

for educators, developers, media, 

partners, etc. 

• Can be used to create a promotional 

experience to funnel audience to a 

specific action



VISUAL LIST
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• Updated look

• Larger title text

• Filtering component - coming



MAIN ENTRY PAGES: SURVEYS & PROGRAMS

Desktop Mobile
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INTEGRATION WITH DATA

Transform and expand the dissemination of Census 
content and better serve our internal and external 

customers
 Enable data to be easily discovered, accessed, and consumed via 

Census.gov

 Make data useful for a diverse set of customer needs

 Take advantage of digital opportunities
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FUTURE INTEGRATION POINTS

Customers will be able to search directly from Census.gov 
and get relevant content, data tables, statistics, videos, 
publications, and images.



EXPLORE 
DATA

ACCESS 
DATA.CENSUS.GOV

ACCESS EXISTING 
DATA TOOLS

Customers will have 
access to existing and new 
ways to explore Census 
data from the Data tab.

QuickFacts

Quick and easy access to data



Bringing interactive data elements from the 
new data platform into content such as 
Publications, Stats for Stories. 

MAP EMBEDS
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WHERE WE ARE

May June July Aug Sept Oct Nov Dec

Refresh Prep
UAT Testing

Code revisions
Release planning

Refresh Deployment I
New look and feel
Promotional components
Interim refreshed homepage
Base Editable Templates 

Service Pack I
Final homepage

New header and footer
New topic and subtopic templates

AEM Upgrade 
Prep

New Topic/
Sub-topic 
pages live

Refresh Prep
Development

Usability Testing
Field Recruitment Enhancements

Refresh Deployment II
Final promotional components for 2020 Census

Refreshed audience-based experiences



QUESTIONS
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Examined site for: 
• Most common pathways into and through the site
• The content that most visitors seek
• The scenarios in which it appears that visitors are abandoning their 

information quest.

Insights from Census.gov in the beginning of the refresh project

About 50% of visitors 
came from Google, and 
another 10% from other 
search engines.
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12-month period 
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