
CONTENT HUB

America Counts: 
Stories Behind the Numbers
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WHAT IS THE CONTENT HUB?

 A new landing page designed in the style of a 
news website, including headlines, bylines, 
images, graphics and videos
 It will be accessed via the Library tab on 

census.gov
 We will promote content on the hub in the 

slider/ribbon at the top of census.gov
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WHY ARE WE DOING THIS?
 To reach a broader audience
 To improve the way we showcase our work
 To provide a platform for our partners (i.e. 

SDCs, CICs)
 To improve survey response rates
 To provide media-ready “stories” and content 

ideas for a shrinking pool of demographic 
reporters
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WHO PRODUCES CONTENT?
 We work with SMEs and program areas to 

generate ideas – not just from individual areas 
but across program areas

 We work with PIO to coordinate content creation 
at the time of data releases

 We repurpose rich content currently on 
census.gov, from Random Samplings, press 
releases, Research Matters, etc.

 I, along with the PIO, CNMP and CLMSO teams, 
will write some of the stories, conduct Q&As for 
stories, podcasts and videos
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Working with SDCs
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Cards Open With Teaser Text

11



12



Phone               Tablet
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WE ARE NOT ALONE
Our counterparts in the Netherlands have 
transformed the way they deliver their content 
and have redesigned not just one page, but their 
home page to look like a news site.
Let’s take a look…
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Stats Netherlands
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MEET OUR BOARD MEMBERS
We have created an editorial board that represents key 
program areas
 ADCOM: Stephen Buckner, Haya El Nasser, Jane Callen, 

Michele Hedrick, Jennifer Shopkorn
 PIO: Christine Taylor, Naomi Evangelista, Janet Sweeney, 

Julie Iriondo, Danielle Conceicao, Donna Tillery, Virginia 
Hyer, Nadine Huntley Hall, Moniqua Roberts

 CNMP: Derick Moore (content calendar/Stats for Stories), 
Kimberley Glascoe (social media)

 CLMSO: Neil Tillman, Cheryl Lee, Deborah Rivera Nieves, 
Nesreen Khashan

 OCIA: Mark Dorsey
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Board Cont.…
 ECON: Chip Walker, Omari Wooden, Lynda 

Lee, Andy Hait,
 POP: Marc Perry, Benjamin Bolender
 SEHSD: Sharon Stern 
 R&M: Jennifer Holland
 ACS: Jennifer Ortman
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ABOUT THE NAME
“America Counts: Stories Behind the Numbers” is 
intended to describe the content we will offer.
 There are demographic & economic trends 

behind the numbers and we will tell the stories.
 There are also stories about how we collect the 

data. We want to tell partner stories to help us 
target hard-to-count areas – stories that show 
how Census data are used at the state, 
community and neighborhood level.
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QUESTIONS?

http://author-publish.cms.asd.census.gov/library/stories.html
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