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User Experience  
Challenges & Opportunities 



What We Are Doing 

 Web Traffic & Analytics Assessment 

 User Research & Definition 

 Current State of Census Data as a Service 

 Strategy Canvas 

 Design Vision & Goals  
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What We Want to Focus on Today 

 Web Traffic & Analytics Assessment 

 User Research & Definition 
 Who are our users of Census Data? 

 Current State of Census Data as a Service 

 Strategy Canvas 

 Design Vision & Goals  
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Challenges for Users 

What are some challenges your customers face 
when accessing and using Census data?  
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 5 Minutes: Brainstorm challenges on post-it 
notes individually, one challenge per post-it 

 



Challenges for Users 

What are some challenges your customers face 
when accessing and using Census data?  

 

  

8 

 5 Minutes: Brainstorm challenges on post-it 
notes individually, one challenge per post-it 

 15 Minutes: Categorize challenges as a group 



Opportunities for Users 

What are some opportunities for improving the 
experience of accessing and using Census data?   
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 5 Minutes: Brainstorm opportunities on post-
it notes individually, one challenge per post-it 
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 5 Minutes: Brainstorm opportunities on post-
it notes individually, one challenge per post-it 

 15 Minutes: Categorize opportunities as a 
group 



Questions? 


