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Assessments and Observations

Working % Working Y
without an without an Observation % Observation Observation Obser;ation
Observation Observation Recordedin Recorded in Forms Forms
Recorded in Recorded in LMS LMS Received Received

LMS LMS

40,403 6,210 15.8% 26,145 64.7% 22,043 84.3%
from 9/10
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Open Stale Alerts by RCC |
National Open Stale Alerts = 53,305

35,000 Change from 9/10 = -7,561
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Open Stale Alerts by ACO
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Open Alerts

0 10,000 20,000 30,000 40,000 50,000

Stale I
No Proxy Attempts I
Long Distance GG
Payroll Not Approved |
Unconfirmed Delete I
Unconfirmed Vacancy G % Open Stale Alerts
Overtime Claimed | '. / Total Open Alerts
Work Not Started I NY 31.0%
Short Interview I PH 26.2%
Working Before Assigned Hours I LA 18.9%
No Timesheet | | DA 17.7%
Potential Overcharge Miles | cG 15.9%
Potential Overcharge Hours i AT 10.4%

High Completed Case Rate | National Open Non-Stale Alerts = 190,640

Low Completed Case Rate | Change from 9/10 = +58
High Refusal Rate |
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Outliers

500 Percent of Active CFSAs with Outliers
450 4304573 for the Nation
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NRFU RI Outliers

Number of Outliers

27 29 30

8/18 8/25 9/1 9/15 8/11 8/18

Total # ACOs w/ # of CFSAs CFSAs w/ Field % CFSAs
Outliers Outlier(s) w/ Outlier(s) Resolved Cases w/ Outlier(s)

9/17 485 208 445 13,009
Change ) : . 010
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Total Outliers by ACO

Total CFSAs = Completed Deleted

445 114 57

Enumerated Proxy Max Attempts

15 | 78 |53
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PHRCC Outliers

DFQM NRFU Metrics Mapper developed by the Office of Survey and Census Analytics (OSCA)

ACO Total Outliers Total CFSAs Completed Deleted Enumerated Max Attempts Cases in Rl Rl Completed Rl Unresolved

e " NSl 114 | 57 || 15 S R 37 | 21

Hanover 2359

4 | . 2
total outliers Total CESAs Completed Deleted Enumerated Max Attempts Cases in Rl RI Completed Rl Unresolved
Akron 2363 Selection

8 2 2 0 1 2 1 0

Columbus 2367
4 total outliers
South Point, OH 2370 N < {
1 total outliers

Pittsburgh 2377

4 total outliers

Fredericksburg 2386
Knoxville 2380

4 total outliers

Allentown 2371

SR | outiiers

Cranberry Township 2372
3 | outliers

Norristown 2374

Shelbyville 2383

3 total outliers

Washington DC 2355

2 total outliers

Wilmington 2356

2 total outliers

Lexington 2357

9

tal outliers
Cincinnati 2365
2 total outliers

Dayton 2368

2 total outliers

Toledo 2369

2 total outliers

Memphis 2381
y gy
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Ouitlier Investigation

Completed SC - Above ]

Completed SC Below.

/i
Deleted SC - Abov’
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Ouitlier Investigation

Completed SC - Above .

Completed SC Below.

Deleted SC - Above.
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Ouitlier Investigation

Shqpe Unitex] States
your future Census

11 2020CENSUS. GOV START HERE > 2020

DRB Approval Number: CBDRB-FY21-DSEP-002



Outcomes

No action necessary

Refresher training / counseling / coaching sessions
Recommendations for Supplemental Rl
Enumerator separations

Enumerators travelled
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Questions?
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NYRCC Proporhon of Open Alerts
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I
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Metrics Dashboard: Outliers by CFSA

NRFU NRFURI Combined NRFU NRFU NRFU NRFU NRFU Max NRFU RI NRFU RI
Total # Rank  Rank Score Rank Score Completed Deleted Std. Enumerated Enumerated via Attempts Min Cases in Completed
~ Outliers  Score Std. Score Score Std. Score Proxy Std. Score Data Std. Score  Reint Std. Std. Score
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