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DFQM Goadl

Monitor and analyze near real-time data to support field data
collection:

- Increase efficiency of operations

- Improve data quality
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DFQM NRFU Production & NRFU RI Ovutlier Meftrics

Metric Name

Calculation

Why this metric?

NRFU Completed Ratio

Total Complete /
NRFU Current Followup Wkld

Measures progress in completing assigned NRFU workload

NRFU Deleted Ratio

Deleted Units /
Field Closed

May indicate enumerators deleting cases rather than working
them in order to save time

NRFU Enumerated Ratio

Total Enumerated /
NRFU Current Followup WkId

Measures progress in conducting an enumeration from assigned
NRFU workload

NRFU Enumerated via Proxy
Ratio

Enumerated via Proxy /
Total Enumerated

Enumerators may act as proxy themselves, go to proxy too soon,
or not use proxies when prompted. Proxy interviews may also be
less reliable than HH enumerations. RTAD asked us to track this

Max Attempts Reached w/
Minimal Data Ratio

Max Att. Reached With Minimal Data /
Field Closed

Enumerators may be going to close out procedures too quickly
or not asking all survey questions

NRFU RI Cases in
Reinterview Ratio

RI Current Followup WKkKId /
NRFU Current Followup Wkld

May indicate insufficient quality checks

NRFU RI Completed Ratio

RI Complete /
RI Current Followup Wkld

Measures progress in completing assigned NRFU RI workload

NRFU RI Unresolved Ratio

# Unresolved RI cases /
Total Complete in Reint

RI cases that cannot be resolved cannot be used to verify
original interviews, decreasing the efficacy of the Rl operation,
and reducing the ability to quality check
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DFQM Metrics Dashboard: Outliers by CFSA

Total# Completed Deleted Std. Enumerated Enumerated via Max Attempts Rl Cases in RI RI
ACO ACO Name CFMA CFSA Workload Outliers  Std. Score Score Std. Score Proxy Std. Min Data Std. Reint Std. Completed Unresolved
. - - - - . ) - . - Score - Score - Score . Std. Scor- Std. Scord
2362 Towson
2559 Chicago Central
2373 Harrisburg
3154 Aurora
2299 2261 Worcester
3199 3157 Denver
2599 2567 Skokie
2299 2294 Caguas
2399 2364 Mansfield
2294 Caguas
2379 State College
2372 Cranberry Township
3261 Salem
2294 Caguas
3293 Everett
2572 Lake County
2295 Mayaguez
2364 Mansfield
2261 Worcester
Green Bay

2585 Green Bay
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Total Outliers by CFSA

Total CFSAs Completed Deleted Enumerated Proxy Max Attempts Cases in Rl Rl Completed

94 21 8 18 13 9 26 3 22
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DFQM Metrics Dashboard: Outliers by RCC

Enumerated [Max Attepts| RI Cases in RI RI
via Proxy# | MinData#| Reint# [Completed |Unresolved
Outliers Outliers Outliers | # Outliers | # Outliers

Total # [Completed|Deleted #|Enumerated

RCCName i ofiCESAs Outliers | # Outliers | Outliers | # Outliers

Philadelphia
Chicago

New York

Los Angeles

Dallas

Atlanta
Total
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Total Outliers by ACO
Total CFSAs Completed Deleted Enumerated Proxy Max Attempts CasesinRl | RICompleted Rl Unresolved
B 21 |8 | 18 | 13 N9 Ry 3 | 22
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Open Stale Alerts by RCC
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Assessments and Observations

NRFU Phase

*Need
Observations
(Failed

Completed
Observations

Incomplete
Observations

Failed
Observations

Total
“Observed”
from LMS

Percent of
Failed with
Observation
Recorded in

**Observation
Forms
Received

Assessment) LMS

45.45%
22.67% 94
9.35% 25
0.00% 0
1.47% 14

11.76%

825
344 75 78
2541 133 136
287 0 0
1154 16 17
5151 606

1a 363 375 81

Grand Total

*Active enumerators in LMS
**Number of ‘Observation Forms Received’ can be greater than ‘Total Observed from LMS’ due to underreporting in LMS.
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Questions?

S ho p e CUthd States
your future ensus
2020

2020CENSUS- 6OV START HERE >

DRB Approval Number: CBDRB-FY21-DSEP-002



Sho pe United States
your future Census
2020CENSUS - GOV your fture ensi

DRB Approval Number: CBDRB-FY21-DSEP-002



Pre-decisional — Internal Use Only — Not for Public Distribution

DFQM Metrics Dashboard: Outliers by ACO / Phase

Phase 1a

2399

2390

Beckley

Total# |Completed #| Deleted # |Enumerated #
Outliers

Outliers UE AR

Enumerated | Max Attepts
Min Data #
Outliers

Rl Cases in
Reint #
Outliers

Rl Completed

RI
Unresolved

# Outliers # Outliers

2599

2581

Kansas

City

3299

3256

Boise

0
0
0

3199

3167

Oklahoma
County

1

2999

2990

New
Orleans

1

1

2299

2262

Gardiner

0

0

0

0 0
0 2
1 5

Grand Total 23 23 4 4 4
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DFQM Metrics Dashboard: Outliers by ACO / Phase

Enumerated | Max Attepts | Rl Casesin RI

c
viaProxy# | MinData# Reint # il #“((;Ttﬁ)ifrtsed Unresolved
Outliers Outliers Outliers # Outliers

Total# |Completed #| Deleted # |Enumerated #
Outliers Outliers Outliers Outliers

College |

Wichita

Tacoma

Hartford

Crystal
City, VA

Evansville

Grand Total
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Rl Unresolved
# Outliers

Completed# | Deleted# |Enumerated #

. . ; RI Completed
Outliers Outliers Outliers U AL DI il

Enumerated | MaxAttepts | RlCasesin
ACO Name # of CFSAs |Total # Outliers Outli
Outliers Qutliers Outliers utiiers

N
o
[
[y
[
o
o

2599 2559 Chicago Central
2299 2294 Caguas
2299 2261 Worcester
3299 5283 Everett
2399 2362 Towson
2599 2585 Green Bay
2599 2567 Skokie
2399 2364 Mansfield
3299 3295 Seattle
2599 2572 Lake County
2299 2293 Guaynabo
3199 3157 Denver
3199 3154 Aurora
2399 2372 Cranberry Township
2399 2373 Harrisburg
2299 2295 Mayaguez
2599 2571 Indianapolis
2299 2271 Trenton
2399 2359 Hanover
3299 3255 Honolulu
2299 2253 Danbury
2599 2560 | Chicago Far Southwest
2299 2258 Quincy
2599 2562 Cook County NW
2599 2565 Owsego

|  GrandTotal | 52 [ 76 | 18 | o [ 16 | 3 [ 5 [ 18 | 2 | 14
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DFQM Metrics Dashboard: Outliers by ACO / Phase

Phase 3

Enumerated | Max Attepts | Rl Casesin RI

C
viaProxy# | MinData# Reint # il # ((;Ttﬁ)ileQrtsed Unresolved
Outliers Outliers Outliers # Outliers

Total# |Completed #| Deleted # |Enumerated #
Outliers Outliers Outliers Outliers

2385 Fairfax

2299 | 2282 | Pawling

Oakland
County

Grand Total

2599 | 2577
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DFQM Metrics Dashboard: Outliers by ACO / Phase

PROD

Enumerated | Max Attepts | Rl Casesin RI

C
viaProxy# | MinData# Reint # il # ((;Ttﬁ)ileQrtsed Unresolved
Outliers Outliers Outliers # Outliers

Total# |Completed #| Deleted # |Enumerated #

RCC | ACO |ACO Name| # of CFSAs Outliers Outliers Outliers Outliers

3299 | 3261

Grand Total

Sha pe United States

. i your future Census
Developed by the Office of Survey and Census Analytics (OSCA) Y 2020

16 cOSUCERSOS -COV Data Updated: 8/5/20, Source: DFQM Metrics, CDL

DRB Approval Number: CBDRB-FY21-DSEP-002



Pre-decisional — Internal Use Only — Not for Public Distribution

Assessments and Observations

RCC | ACO

ACO Name

*Need
Observations
(Failed

Completed
Observations

Incomplete
Observations

Failed
Observations

Total
“Observed”
from LMS

Percent of
Failed with
Observation
Recorded in

**Observation
Forms
Received

Assessment)

52
141

52
97

LMS
78.85% 50
78.72% 0

67.31%
52.58%
31.72%

21.05%
45.45%

34 41

111
35
51

Boise

New Orleans
Oklahoma
County

Gardiner

32
51

Beckley

32 32

Kansas Ci

Grand Total
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Assessments and Observations

Phase 1b

RCC | ACO

ACO Name

*Need
Observations
(Failed
Assessment)

Completed
Observations

Incomplete
Observations

Failed
Observations

Total
“Observed”
from LMS

Percent of
Failed with
Observation

Recorded in
LMS

**Observation
Forms
Received

Hartford

57

24

27

47.37%

39

\Wichita

57

18

18

31.58%

27

Evansville

76

20

20

26.32%

28

Crystal City

53

6

6

11.32%

0

Tacoma

54

6

6

11.11%

Grand Total

State College

2020CENSUS- 6OV
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2.13%
22.67%
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ACO Name

*Need Observations (Failed
Assessment)

Completed Observations

Incomplete Observations

Failed Observations

Total “Observed” from LMS

Percent of Failed with
Observation Recorded in LMS

**Observation Forms Received

\Waltham

62

27

28

45.16%

IChicago Far Southwest

45

15

15

33.33%

ISkokie

70

11

11

15.71%

ICaguas

184

23

23

12.50%

IAurora

19

2

2

10.53%

IChicago South

67

6

10.45%

ICook County South

14

9.86%

Indianapolis

78

7.69%

Honolulu

90

5.56%

Denver

58

5.17%

Olympia

42

4.76%

=oN|Im OO0 |OC|OC|OC

Mayaguez

266

3.38%

-
w

iGuaynabo

129

3.10%

Peoria

80

2.50%

Everett

40

2.50%

Bismarck

49

2.04%

IMansfield

56

1.79%

Harrisburg

56

1.79%

IChicago Central

0.80%

[Danbury

25

0.00%

Quincy

20

0.00%

Worcester

56

0.00%

[Trenton

89

0.00%

Buffalo

24

0.00%

ICook County NW

68

0.00%

Dekalb

62

0.00%

(Oswego

39

0.00%

Lake County

48

0.00%

iGreen Bay

32

0.00%

Hanover

0.00%

Hagerstown

48

0.00%

[Towson

69

0.00%

ICranberry Township

49

0.00%

IColorado North

14

0.00%

ISeattle
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ACO Name

*Need Observations
(Failed Assessment)

Completed Observations

Incomplete Observations

Failed Observations

Total “Observed” from LMS

Percent of Failed with
Observation Recorded in
LMS

**Observation Forms
Received

Boston

6

0%

Lawrence

5

0%

South Plainfield

10

0%

Newark

4

0%

Albany

1

0%

Queens 1

0%

Brooklyn 2

0%

Queens 2

0%

Brooklyn 3

0%

Queens 4

0%

Staten Island

0%

Syracuse

0%

Providence

0%

Lansing

0%

Oakland County

0%

Minneapolis

0%

Washington DC

0%

Wilmington

0%

Allentown

0%

Norristown

0%

Philadelphia-Franklin

0%

Philadelphia-Penn

0%

Reading

0%

Fairfax

0%

Fredericksburg

0%

Roanoke
Grand Total
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