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All Ovtliers by CFSA

Total CFSAs Completed Deleted Enumerated Pr‘oxy Max Attempts Cases in Rl

403 80 58 117 129 46 39

A
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DFQM Metrics Dashboard: Outliers by RCC

Max
Enumerated [
#of | #of Total# |Completed | Deleted # | Enumerated |~ . Attempts )
RCCName ACOs | CFSAs | Outliers | # Outliers | Outliers | # Outliers Vl(a):trl?:rs# Min Data Relr!t# Complf_ated Unreso.lved

3199 Dallas

2299 | New York 71

2599 | Chicago 67

2999 Atlanta 56

3299 |Los Angeles 63

2399 |Philadelphia 63

National

Developed by the Office of Survey and Census Analytics (OSCA)

5 CHEDCENSUS - C0V Data Updated: 8/17/20, Source: DFQM Metrics, CDL
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Total Outliers by ACO

Total CFSAs Completed Deleted Enumerated Proxy Max Attempts Cases in Rl RI Completed Rl Unresolved

403 80 58 117 129

Selection

Developed by the Office of Survey and Census Analytics (OSCA)
Data Updated: 8/17/20, Source: DEFEQM Metrics, CDL

DRB Approval Number: CBDRB-FY21-DSEP-002
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DFQM Metrics Dashboard: Enumerated via Proxy
Outliers (Top 20 by %)

Total # NRFU
Outliers 9% NRFU Cases asihusein Enumerated via
ACO Name CFMA CFSA Workload Enumerated via
Completed Proxy Std.
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Developed by the Office of Survey and Census Analytics (OSCA)

EREUCENSD S 600 Data Updated: 8/17/20, Source: DFQM Metrics, CDL
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DFQM Metrics Mapper: Proxy Outliers, Parts of Ohio and Indiana

Developed by the Office of Survey and Census Analytics (OSCA)

CHEUCENSIIS 6oV Data Updated: 8/17/20, Source: DFQM Metrics, CDL
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% Open Stale Alerts of Total Open Alerts by RCC

25%
LA 6,629
20% CG 6,534
NY 7,585

15% DA 3,306
PH 4,527

— AT 2,998

5%
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Developed by the Office of Survey and Census Analytics (OSCA)

CHEDCENSUS - C0V Data Updated: 8/17/20, Source: MOJO Hermes
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Assessments and Observations - RCC

Failed
Assessment

Failed
Assessment and
have Received
an Assignment
(Ever)

% of Failed
Assessment that
have Received
an Assignment
(Ever)

Total with
Observation
Result in LMS

% of Failed with
Observation
Result in LMS

Failed, Working
without an
Observation
(Worst Case)

% of Failed,
Working
Without an
Observation
(Worst Case)

Failed, Waiting
for Observation
(Worst Case)

% Failed,
Waiting for
Observation
(Worst Case)

Observation
Forms Received
in Folders

2299

2,870

60.2%

26.3%

34.0%

39.8%

2399

2,213

68.9%

35.4%

33.4%

29.3%

2599

2,360

64.2%

29.4%

34.8%

34.9%

2999

3,362

66.9%

25.5%

41.5%

33.0%

3199

2,664

67.3%

26.9%

40.4%

32.7%

3299

2,243

47.2%

21.1%

26.1%

50.3%

Grand Total

15,712

61.9%

26.9%

35.0%

37.3%

2020CENSUS. GOV

Developed by the Office of Survey and Census Analytics (OSCA)
Data Updated: 8/17/20, Source: LMS, CDL & RCCs

DRB Approval Number: CBDRB-FY21-DSEP-002
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Assessments and Observations — Phase 1A ACO’s

ACO Name

Failed
Assessment

Failed
A nent

% of Failed
A sment

and have
Received an
Assignment
(Ever)

that have
Received an
Assignment
(Ever)

Total with
Observation
Result in LMS

% of Failed
with
Observation
Result in LMS

Failed,
Working
without an
Observation
(Worst Case)

% of Failed,
Working
Without an
Observation
(Worst Case)

Failed, Waiting
for
Observation
(Worst Case)

% Failed,
Waiting for
Observation
(Worst Case)

Observation
Forms
Received in
Folders

Gardiner

150

75.0%

54

27%

Beckley

215

76.5%

0

0%

[Kansas City

122

77.7%

31%

INew Orleans

134

83.2%

0%

Oklahoma County

59

86.8%

12%

Boise

37

46.3%

0%

75.7%

11.7%

2020CENSUS. GOV

Developed by the Office of Survey and Census Analytics (OSCA)
Data Updated: 8/17/20, Source: LMS, CDL & RCCs

DRB Approval Number: CBDRB-FY21-DSEP-002
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Assessments and Observations — Phase 1B ACO'’s

ACO Name

Failed
Assessment

Failed
A nent

% of Failed
A sment

and have
Received an
Assignment
(Ever)

that have
Received an
Assignment
(Ever)

Total with
Observation
Result in LMS

% of Failed
with
Observation
Result in LMS

Failed,
Working
without an
Observation
(Worst Case)

% of Failed,
Working
Without an
Observation
(Worst Case)

Failed, Waiting
for

Observation

(Worst Case)

% Failed,
Waiting for
Observation
(Worst Case)

Observation
Forms
Received in
Folders

Hartford

60

69.0%

16

18%

State College

55

63.2%

35

40%

Crystal City

48

84.2%

5

9%

Evansville

84.2%

2

2%

\Wichita

75.0%

34

43%

Tacoma

72.6%

32

34%

74.7%

23.6%

2020CENSUS. GOV

Developed by the Office of Survey and Census Analytics (OSCA)
Data Updated: 8/17/20, Source: LMS, CDL & RCCs

DRB Approval Number: CBDRB-FY21-DSEP-002
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Assessments and Observations — Phase 2 ACO's
(Top 5 / Bottom 5 based on % Failed Assessment with Observation Result in LMS)

ACO Name

Failed
Assessment

Failed
A nent

% of Failed
A sment

and have
Received an
Assignment
(Ever)

that have
Received an
Assignment
(Ever)

Total with
Observation
Result in LMS

% of Failed
with
Observation
Result in LMS

Failed,
Working
without an
Observation
(Worst Case)

% of Failed,
Working
Without an
Observation
(Worst Case)

Failed, Waiting
for

Observation

(Worst Case)

% Failed,
Waiting for
Observation
(Worst Case)

Observation
Forms
Received in
Folders

Skokie

78

77.2%

86%

0

0%

14

14%

12

Caguas

328

90.9%

78%

46

13%

33

9%

Seattle

36

36.0%

78%

0

0%

22

22%

96

\Waltham

84

86.6%

70%

16

16%

13

13%

42

lAurora

20

76.9%

69%

2

8%

6

23%

Quincy

21

41.2%

0%

21

41%

30

59%

Trenton

68

63.6%

0%

68

64%

39

36%

Buffalo

46

75.4%

0%

46

75%

15

25%

Denver

60

73.2%

4%

57

70%

22

27%

Colorado North

38

56.7%

7%

33

49%

29

43%

2020CENSUS. GOV

Developed by the Office of Survey and Census Analytics (OSCA)
Data Updated: 8/17/20, Source: LMS, CDL & RCCs

DRB Approval Number: CBDRB-FY21-DSEP-002
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Assessments and Observations — Phase 3 ACO's
(Top 5 / Bottom 5 based on % Failed Assessment with Observation Result in LMS)

ACO Name

Failed
Assessment

Failed
A nent

% of Failed
A sment

and have
Received an
Assignment
(Ever)

that have
Received an
Assignment
(Ever)

Total with
Observation
Result in LMS

% of Failed
with
Observation
Result in LMS

Failed,
Working
without an
Observation
(Worst Case)

% of Failed,
Working
Without an
Observation
(Worst Case)

Failed, Waiting
for
Observation
(Worst Case)

% Failed,
Waiting for
Observation
(Worst Case)

Observation
Forms
Received in
Folders

Minneapolis

20

47.6%

90%

0

0%

10%

Fairfax

49

87.5%

64%

13

23%

13%

Roanoke

22

33.3%

53%

0

0%

47%

Allentown

79

66.9%

45%

26

22%

33%

Queens 1

70

46.7%

35%

18

12%

53%

Newark

73

47.7%

0%

73

48%

52%

Boston

51

39.2%

0%

51

39%

61%

Pawling

55

50.9%

0%

55

51%

49%

Syracuse

34

56.7%

0%

34

57%

43%

Brooklyn 2

7

12.7%

0%

7

13%

87%

2020CENSUS. GOV

Developed by the Office of Survey and Census Analytics (OSCA)
Data Updated: 8/17/20, Source: LMS, CDL & RCCs

DRB Approval Number: CBDRB-FY21-DSEP-002
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Assessments and Observations — Production ACO’s
(Top 5 / Bottom 5 based on % Failed Assessment with Observation Result in LMS)

ACO Name

Failed
Assessment

Failed
A nent

% of Failed
A sment

and have
Received an
Assignment
(Ever)

that have
Received an
Assignment
(Ever)

Total with
Observation
Result in LMS

% of Failed
with
Observation
Result in LMS

Failed,
Working
without an
Observation
(Worst Case)

% of Failed,
Working
Without an
Observation
(Worst Case)

Failed, Waiting
for
Observation
(Worst Case)

% Failed,
Waiting for
Observation
(Worst Case)

Observation
Forms
Received in
Folders

Lubbock

60

83.3%

83%

0

0%

12

17%

Santa Clarita

145

69.7%

82%

0%

38

18%

Ft. Wayne

38

63.3%

73%

0%

16

27%

Houston NW

67

88.2%

72%

16%

9

12%

Orem

42

77.8%

70%

7%

12

22%

Long Beach

70.7%

0%

71%

60

29%

Fayetteville

62.8%

0%

63%

71

37%

Houston South

62.3%

0%

62%

57

38%

Bakersfield

52.4%

0%

52%

70

48%

Greenville, NC

71.3%

0%

71%

39

29%

2020CENSUS. GOV

Developed by the Office of Survey and Census Analytics (OSCA)
Data Updated: 8/17/20, Source: LMS, CDL & RCCs

DRB Approval Number: CBDRB-FY21-DSEP-002
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Assessments and Observations — All Phases

INRFU Phase|

Failed
Assessment

Failed
Assessment and
have Received an
Assignment

(Ever)

% of Failed
Assessment that
have Received an|
Assignment

(Ever)

Total with
Observation
Result in LMS

% of Failed with
Observation
Result in LMS

Failed, Working
without an
Observation
(Worst Case)

% of Failed,

Working Without

an Observation
(Worst Case)

Failed, Waiting
for Observation
(Worst Case)

% Failed, Waiting|
for Observation
(Worst Case)

Observation
Forms Received
in Folders

71.0%

24.3%

51.1%

25.3%

44.6%

26.4%

15.6%

45.9%

20.9%

41.0%

26.9%

38.1%

2020CENSUS. GOV

Developed by the Office of Survey and Census Analytics (OSCA)
Data Updated: 8/17/20, Source: LMS, CDL & RCCs

DRB Approval Number: CBDRB-FY21-DSEP-002




Questions?

2020CENSUS. GOV
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DFQM NRFU Production & NRFU Rl Outlier Metrics

Metric Name

Calculation

Why this metric?

NRFU Completed Ratio

Total Complete /
NRFU Current Followup Wkld

Measures progress in completing assigned NRFU workload

NRFU Deleted Ratio

Deleted Units /
Field Closed

May indicate enumerators deleting cases rather than working
them in order to save time

NRFU Enumerated Ratio

Total Enumerated /
NRFU Current Followup Wkld

Measures progress in conducting an enumeration from assigned
NRFU workload

NRFU Enumerated via Proxy
Ratio

Enumerated via Proxy /
Total Enumerated

Enumerators may act as proxy themselves, go to proxy too soon,
or not use proxies when prompted. Proxy interviews may also be
less reliable than HH enumerations. RTAD asked us to track this

Max Attempts Reached w/
Minimal Data Ratio

Max Att. Reached With Minimal Data /
Field Closed

Enumerators may be going to close out procedures too quickly
or not asking all survey questions

NRFU RI Cases in
Reinterview Ratio

RI Current Followup WKkKId /
NRFU Current Followup Wkld

May indicate insufficient quality checks

NRFU RI Completed Ratio

RI Complete /
RI Current Followup Wkid

Measures progress in completing assigned NRFU RI workload

NRFU RI Unresolved Ratio

# Unresolved RI cases /
Total Complete in Reint

RI cases that cannot be resolved cannot be used to verify
original interviews, decreasing the efficacy of the Rl operation,
and reducing the ability to quality check

17

Developed by the Office of Survey and Census Analytics (OSCA)

DRB Approval Number: CBDRB-FY21-DSEP-002
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DFQM Metrics Dashboard: Outliers by Phase

Enumerated DI Rl Cases in RI RI

y Attempts
A Prc_ny# Min Data #
Outliers

Outliers

# of #of | Total# |Completed #| Deleted # | Enumerated #

Phase ACOs | CFSAs Outliers Outliers Outliers

14

8

71

55

Developed by the Office of Survey and Census Analytics (OSCA)

18 CHEDCENSUS - C0V Data Updated: 8/17/20, Source: DFQM Metrics, CDL

DRB Approval Number: CBDRB-FY21-DSEP-002





