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Open Stale Alerts by RCC

35,000 National Open Stale Alerts = 28,873
Change from 9/18 = -23,447
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Open Stale Alerts by ACO - 9.28.20
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Change in Open Stale Alerts by ACO - 9.18.20 to 9.28.20

9 A
Y\ |

. :

AN A |

3 Ay \\\ > (f""”

J_\< {5
i S o
=0 -

* A — { ﬂ\;

21-DSEP-002

WO G . ‘ ol
-~ Vs,
i \
T ,H O\ Ao 4 X
._.| ~ 1_.7 Dy S { ~
S L =
&%{ o A
; o
(-]

Pre-decisional — Internal Use Only — Not for Public Distribution

Developed by the Office of Survey and Census Analytics (OSCA), .

Data Updated: 9/28/20, Source: MOJO Hermes

Stale Alerts Change
B -1001 to -2198
N -350 to-1000

[ -51 to-350
[ 1-0tos0
[ 151to 342




Pre-decisional — Internal Use Only — Not for Public Distribution

Assessments and Observations

Working % Working
without an without an
Observation  Observation
Result* Result*

42,052 3,376 31,476 74.9%

Change
from 9/17 -689 -1.8% 1,174 1.9%

Total with % of Total with
Observation Observation
Result* Result*

*Result entered into LMS or a scanned form uploaded to shared drive
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Ouvutliers
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Number of Outliers
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NRFU and NRFU RI Outliers
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NRFU RI Outliers

9/8

139435137

Percent of Active CFSAs with Outliers

e

9/15 9/22 8/11 8/18

2.9%

8/25 9/8 9/15 9/22

Total # ACOs w/
Outliers Outlier(s)

Change

# of CFSAs
w/ Outlier(s)

372
-73

CFSAs w/ Field % CFSAs
Resolved Cases w/ Outlier(s)
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Total CFSAs Completed Deleted Enumerated Proxy Max Attempts Cases in Rl Rl Completed Rl Unresolved

372 164 39 13 46 32 70 23
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Ad Hoc Analysis: |-~
NRFU Remaining

Workload Mapping o

NRFU Remaining Workload

O

Shape Unitex] States
your future Census

2020

Developed by the Office of Survey and Census Analytics (OSCA)
8 ore AIFRGRINHS: bke-Fr21-oser-002 Data Updated: 9/24/20, Source: NYRCC START HERE. >




Pre-decisional — Internal Use Only — Not for Public Distribution

Ad Hoc Analysis

~ Cases with 0 Attempts Tracking Travelers
~ (ACO/CFMA) (RCC / ACO)

» Assigned & 0 Attempts

« Unassigned & 0 Attempts * Employee ID & Name
« On-hold & 0 Attempts * New RCC and / or ACO

- Supervisory Review & 0 Attempts » Size of Assignments in new ACO (#)
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Questions?
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Open Alerts

5,000 10,000 15,000 20,000 25,000 30,000 35,000

Long Distance | KRR
Stale I
No Proxy Attempts I
Payroll Not Approved -
Overtime Claimed ' : ]
Unconfirmed Delete I
Unconfirmed Vacancy I
Short Interview NN
Working Before Assigned Hours I

Work Not Started I
No Timesheet

Potential Overcharge Miles
Potential Overcharge Hours |

Ll i b National Open Non-Stale Alerts = 141,207

Low Completed Case Rate | Change from 9/17 = -49 443
High Refusal Rate | :
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