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• PO Box Mailer
• Postcard being sent to 

Group E PO Boxes (receive 
mail at a PO Box only)

• In production at NPC
• Dispatching from NPC on a 

flow basis, beginning with 
the West Coast 
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MMailing Status
7/1/20

ZIP Code Series Workload # Complete
90000 244,053 244,053
80000 294,094 294,094
70000 71,166 71,166
60000 129,043 129,043
50000 198,200
40000 128,399
30000 14,808
20000 64,922
10000 129,237
00000 65,206
Totals 1,339,128 738,356

DRB Approval Number: CBDRB-FY21-DSEP-002





4

Number Percent Change
Total Non-ID Cases 13,776,222 100.00% 48,896

Total Resolved 12,496,579 90.71% 65,140
Resolved in Automated 11,285,173 81.92% 37,728
Resolved in Clerical 1,211,406 8.79% 27,412

Remaining Clerical Work 1,279,643 9.29% -16,244
Manual Processing Backlog 569,131 4.13% -5,388

Not Started 123,840 0.90% -1,099
Waiting for QC 445,291 3.23% -4,289

OBAV Backlog 710,512 5.16% -10,856

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID 
Tally Report, Non-ID Daily Cumulative Report

Non-ID Processing Workload
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Number Percent Change*
Total Non-ID Cases 123,788 100.00% 2,878

Resolved in Clerical 5,045 4.08% 1,797
Remaining Clerical Work 118,743 95.92% 1,081

Manual Processing Backlog 118,125 95.43% 1,081
Not Started 78,713 63.59% -3,786
Waiting for QC 39,412 31.84% 2,867

OBAV Backlog 618 0.50% 0

Sources:  Non-ID Daily Cumulative Report

Non-ID Processing Workload
(Puerto Rico)
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IInbound Paper Returns by Cohort
7/01/20

Universe Count

Total TEA 1 + TEA 6 17,771,722
Total TEA 1 16,831,031

Internet First Panel 7,870,756
Cohort 1 2,549,656
Cohort 2 1,898,244
Cohort 3 1,880,138
Cohort 4 1,542,718

Internet Choice Panel 8,865,434
Mailing 1 package 7,937,336
Mailing 4 package 928,098

NRFU Supplemental 94,841
Total TEA 6 940,691

Stateside 716,370
Puerto Rico 224,321
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IInbound Paper Returns by LLanguage
7/01/20
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Universe Count

Total TEA 1 + TEA 6 17,771,722
Total TEA 1 16,831,031

Internet First Panel 7,870,756
English 7,305,011
Bilingual 565,745

Internet Choice Panel 8,865,434
English 7,661,195
Bilingual 1,204,239

NRFU Supplemental 94,841
English 89,399
Bilingual 5,442

Total TEA 6 940,691
Stateside 716,370

English 655,816
Bilingual 60,554

Puerto Rico 224,321

DRB Approval Number: CBDRB-FY21-DSEP-002



TTEA 1 and TEA 6, Combined

15

Note: The above includes TEA 1 Original Universe and TEA 6 Stateside only, except for Total Paper Responses, which includes all TEA 1 and TEA 6 
paper responses.
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SSelf--RResponse Incident Status
New Incidents:

N/A

Open/In Progress Incidents:
N/A
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SSelf-Response Incident Status, cont’d
Newly Resolved Incidents:

Sev 3 Sev 4 INC%411345; ALM #50987 – ATAC: Doc IDs at PDC not in the ATAC Workload (initiated 
3/18/20; still researching; not in SOCS workload either; need to look at physical forms to determine 
next steps; 6/16 Update – Discussed in PDC IPT on possible next steps to make process on this issue; No 
positive confirmation that these forms exist; Likely due sorter misreads)
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AAdditional Discussion Topics
ISR

• None

Non-ID
• None

PDC
• None

FPD
• None

CQA 
• None 
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