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• PO Box Mailer
• Postcard being sent to 

Group E PO Boxes (receive 
mail at a PO Box only)

• In production at NPC
• Dispatching from NPC on a 

flow basis, beginning with 
the West Coast 
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MMailing Status
7/8/20

ZIP Code Series Workload # Complete
90000 244,053 244,053
80000 294,094 294,094
70000 71,166 71,166
60000 129,043 129,043
50000 198,200
40000 128,399 28,399
30000 14,808 14,808
20000 64,922 64,922
10000 129,237 129,237
00000 65,206 65,206
Totals 1,339,128 1,040,928
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• UL Reminder Postcard
• Workload cut 7/4
• Cleared DSSD review
• On track for early data delivery to 

RRD, 7/8 (scheduled for 7/9)
• Production start scheduled for 7/12
• Target in-home date 7/17 
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MMailing Status, Cont’d
7/8/20

UL POSTCARD Mail Planning 
Estimate

Final Workload Count

WL 3306 4,734,550 4,250,809 
(4.785 M in cut workload 
minus 534 K Puerto Rico 

exclusions)

S-R MAILING 6 Mail Planning 
Estimate

Final Workload Count

WL 1106 50,000,000 34,262,370

• Mailing 6 
• Workload cut 7/1, cleared primary 

DSSD review
• Volume confirmation ongoing
• Data delivery to RRD scheduled 

for 7/8
• Production start scheduled for 

7/12
• Target in-home dates 7/22-7/28
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Number Percent Change
Total Non-ID Cases 13,926,898 100.00% 36,722

Total Resolved 12,678,193 91.03% 61,666
Resolved in Automated 11,351,206 81.51% 24,497
Resolved in Clerical 1,326,987 9.53% 37,169

Remaining Clerical Work 1,248,705 8.97% -24,944
Manual Processing Backlog 521,081 3.74% -29,575

Not Started 123,720 0.89% -1,020
Waiting for QC 397,361 2.85% -28,555

OBAV Backlog 727,624 5.22% 4,631

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID 
Tally Report, Non-ID Daily Cumulative Report

Non-ID Processing Workload
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Number Percent Change*
Total Non-ID Cases 130,385 100.00% 6,597

Resolved in Clerical 7,172 5.50% 2,127
Remaining Clerical Work 123,213 94.50% 4,470

Manual Processing Backlog 121,722 93.36% 3,597
Not Started 78,713 60.37% 0
Waiting for QC 43,009 32.99% 3,597

OBAV Backlog 1,491 1.14% 873

Sources:  Non-ID Daily Cumulative Report

Non-ID Processing Workload
(Puerto Rico)
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IInbound Paper Returns by Cohort
7/08/20

Universe Count

Total TEA 1 + TEA 6 17,845,504
Total TEA 1 16,873,722

Internet First Panel 7,901,141
Cohort 1 2,558,130
Cohort 2 1,905,749
Cohort 3 1,887,831
Cohort 4 1,549,431

Internet Choice Panel 8,876,874
Mailing 1 package 7,941,759
Mailing 4 package 935,115

NRFU Supplemental 95,707
Total TEA 6 971,782

Stateside 734,550
Puerto Rico 237,232
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Sources: IPTS Reports and UTS 9753
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IInbound Paper Returns by LLanguage
7/08/20
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 17,845,504
Total TEA 1 16,873,722

Internet First Panel 7,901,141
English 7,332,509
Bilingual 568,632

Internet Choice Panel 8,876,874
English 7,669,822
Bilingual 1,207,052

NRFU Supplemental 95,707
English 90,199
Bilingual 5,508

Total TEA 6 971,782
Stateside 734,550

English 671,903
Bilingual 62,647

Puerto Rico 237,232
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TTEA 1 and TEA 6, Combined

11

Note: The above includes TEA 1 Original Universe and TEA 6 Stateside only, except for Total Paper Responses, which includes all TEA 1 and TEA 6 
paper responses.
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SSelf--RResponse Incident Status
New Incidents:

N/A

Open/In Progress Incidents:
N/A

Open/In Progress Incidents:
N/A
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AAdditional Discussion Topics
ISR

• None

Non-ID
• None

PDC
• None

FPD
• None

CQA 
• None 
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