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• PO Box Mailer
• Postcard being sent to 

Group E PO Boxes (receive 
mail at a PO Box only)

• Produced at NPC
• Dispatched from NPC on a 

flow basis, beginning with 
the West Coast 

• Mailing is complete 
(finished Friday, 7/10)
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MMailing Status
7/15/20

ZIP Code Series Workload # Complete
90000 244,053 244,053
80000 294,094 294,094
70000 71,166 71,166
60000 129,043 129,043
50000 198,200 198,200
40000 128,399 128,399
30000 14,808 14,808
20000 64,922 64,922
10000 129,237 129,237
00000 65,206 65,206
Totals 1,339,128 1,339,128
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• UL Reminder Postcard
• Workload cut 7/4, DSSD review 

complete
• Data delivery to RRD 7/9
• Production started 7/13, dispatch 

expected to complete today 
• Target in-home date 7/17 
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MMailing Status, Cont’d
7/15/20

UL POSTCARD Mail Planning 
Estimate

Final Workload Count

WL 3306 4,734,550 4,250,809 
(4.785 M in cut workload 
minus 534 K Puerto Rico 

exclusions)

S-R MAILING 6 Mail Planning 
Estimate

Final Workload Count

WL 1106 50,000,000 34,262,370

• Mailing 6 
• Workload cut 7/1, DSSD review 

and volume confirmation 
completed

• Data delivered to RRD 7/8
• Production started 7/13 
• Target in-home dates 7/22-7/28
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Number Percent
Total Non-ID Cases 13,678,072 100.00%

Total Resolved 12,455,579 91.06%
Resolved in Automated 11,342,823 82.93%
Resolved in Clerical 1,112,756 8.14%

Remaining Clerical Work 1,222,493 8.94%
Manual Processing Backlog 424,445 3.10%

Not Started 76,517 0.56%
Waiting for QC 347,928 2.54%

OBAV Backlog 798,048 5.83%
Not Started 789,187 5.77%
Waiting for QC 8,861 0.06%

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report

Non-ID Processing Workload
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Number Percent
Resolved in Clerical 1,112,756 100.00%

Resolved in Manual 1,112,451 99.97%
Matched 685,792 61.63%
Uncodable 426,659 38.34%

Resolved in OBAV 305 0.03%
Verified 52 0.005%
Matched 24 0.002%
Referred to Field Verification 227 0.02%
Uncodable 2 0.0002%

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown
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Number Percent Change*
Total Non-ID Cases 132,998 100.00% 2,613

Resolved in Clerical 8,795 6.61% 1,623
Remaining Clerical Work 124,203 93.99% 990

Manual Processing Backlog 121,073 91.03% -649
Not Started 76,145 57.25% -2,568
Waiting for QC 44,928 33,78% 1,919

OBAV Backlog 3,130 2.35% 1,639

Sources:  Non-ID Daily Cumulative Report

Non-ID Processing Workload
(Puerto Rico)
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IInbound Paper Returns by Cohort
7/15/20

Universe Count

Total TEA 1 + TEA 6 17,913,305
Total TEA 1 16,915,443

Internet First Panel 7,930,622
Cohort 1 2,566,449
Cohort 2 1,912,989
Cohort 3 1,895,173
Cohort 4 1,556,011

Internet Choice Panel 8,888,243
Mailing 1 package 7,946,298
Mailing 4 package 941,945

NRFU Supplemental 96,578
Total TEA 6 997,862

Stateside 749,918
Puerto Rico 247,944
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Sources: IPTS Reports and UTS 9753
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IInbound Paper Returns by LLanguage
7/15/20
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 17,913,305
Total TEA 1 16,915,443

Internet First Panel 7,930,622
English 7,358,711
Bilingual 571,911

Internet Choice Panel 8,888,243
English 7,678,050
Bilingual 1,210,193

NRFU Supplemental 96,578
English 90,998
Bilingual 5,580

Total TEA 6 997,862
Stateside 749,918

English 685,399
Bilingual 64,519

Puerto Rico 247,944
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TTEA 1 and TEA 6, Combined

12

Note: The above includes TEA 1 Original Universe and TEA 6 Stateside only, except for Total Paper Responses, which includes all TEA 1 and TEA 6 
paper responses.
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SSelf--RResponse Incident Status
New Incidents:

Sev 2 INC%633964; ALM #TBD – SRQA:  SRQA's Hive queries are failing in Production and showing 
inconsistent results for the 2020 Census during processing (initiated 7/14/20)

Open/In Progress Incidents:
N/A

Newly Resolved Incidents:
N/A
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AAdditional Discussion Topics
ISR

• None

Non-ID
• None

PDC
• None

FPD
• None

CQA 
• None 
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BBack-up CQA Slides
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