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MMailing Status
7/20/20

S-R MAILING 6 Mail Planning 
Estimate

Final Workload Count

WL 1106 50,000,000 34,262,370

• Mailing 6 
• Workload cut 7/1, DSSD review and 

volume confirmation completed
• Data delivered to RRD 7/8
• Production ongoing, started 7/13
• Dispatch starting today, scheduled 

for 7/20-7/24
• Target in-home dates 7/22-7/28
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

TTEA 1 Response by Mode and Panel

Source: UTS 9702

Note: The above is the original self-response universe of 143.6 M and does not include the TEA 1 NRFU Supplemental universe of 1.4 M.
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Number Percent Change
Total Non-ID Cases 13,782,422 100.00% 49,087

Total Resolved 12,573,224 91.23% 53,697
Resolved in Automated 11,421,119 82.87% 39,658
Resolved in Clerical 1,152,105 8.36% 14,039

Resolved in Manual 1,149,583 8.34% 12,981
Resolved in OBAV 2,522 0.02% 1,058

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report

NNon-IID Processing Workload
(Resolved)
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Number Percent Change
Total Non-ID Cases 13,782,422 100.00% 49,087

Remaining Clerical Work 1,209,198 8.77% -4,610
Manual Processing Backlog 398,216 2.89% -10,677

Not Started 78,382 0.57% 2,393
Waiting for QC 319,834 2.32% -13,070

OBAV Backlog 810,982 5.88% 6,067
Not Started 790,614 5.74% 2,731
Waiting for QC 20,368 0.15% 3,336

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report

NNon-IID Processing Workload
(Remaining)
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PPaper Data Capture Update
As of 7/20/20
• 18.0 M inbound paper forms

• 7.5 M PDCC East
• 10.4 M PDCC West

• 18.5 M paper forms have been checked in 
• 11.2 M paper questionnaires have been scanned

• 5.0 M PDCC East
• 6.2 M PDCC West

• Staffing for Friday, 7/17

• Saturday OT in people: East, 52; West, 133
• Sunday OT in people: no OT at East or West
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Note: Numbers may not sum due to rounding. Counts are self-response and Update Leave, combined. “Fully staffed” for the PDCCs is 1087 total FTE 
(PDCC East, 522; PDCC West 565).
Sources: IPTS Inbound Questionnaire Tracking Report; UTS 9753; iCADE Questionnaires Past Exception Review Report

Location People FTE

Total, Both PDCCs 743 700

PDCC East 403 378

PDCC West 340 322
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TTEA 1 and TEA 6, Combined

Note: The above includes TEA 1 Original Universe and TEA 6 Stateside only, except for Total Paper Responses, which includes all TEA 1 and TEA 6 
paper responses.
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SSelf--RResponse Incident Status
New Incidents:

Sev 3 INC%634960 -- Akamai may be blocking legitimate Field users

Open/In Progress Incidents:
Sev 2 INC%647108 -- SRQA Queries hanging

Sev 2 INC%633964; ALM #TBD -- SRQA:  SRQA's Hive queries are failing in Production and showing 
inconsistent results for the 2020 Census during processing (initiated 7/14/20)

Newly-Resolved Incidents:
N/A
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AAdditional Discussion Topics
ISR

• None

Non-ID
• None

PDC
• None

FPD
• None

CQA 
• None 
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