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MMailing Status, Cont’d
7/22/20

S-R MAILING 6 Mail Planning 
Estimate

Final Workload Count

WL 1106 50,000,000 34,262,370

• Mailing 6 
• Workload cut 7/1, DSSD review

completed
• Data delivered to RRD 7/8
• Production started 7/13
• Dispatches began Monday 7/20, 

will continue through Friday 7/24 
• Target in-home dates 7/22-7/28
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Number Percent Change
Total Non-ID Cases 14,107,827 100.00% 114,154

Total Resolved 12,877,232 91.28% 94,414
Resolved in Automated 11,691,422 82.87% 73,645
Resolved in Clerical 1,185,810 8.41% 20,769

Resolved in Manual 1,181,846 8.38% 17,877
Resolved in OBAV 1,295 0.01% 223
Referred to FV 2,669 0.02% 424

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report

NNon-IID Processing Workload
(Resolved)
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Number Percent Change
Total Non-ID Cases 14,107,827 100.00% 114,154

Remaining Clerical Work 1,230,595 8.72% 19,740
Manual Processing Backlog 391,681 2.78% 126

Not Started 106,774 0.76% 20,392
Waiting for QC 284,907 2.02% -20,266

OBAV Backlog 838,914 5.95% 19,614
Not Started 812,092 5.76% 16,713
Waiting for QC 26,822 0.19% 2,901

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report

NNon-IID Processing Workload
(Remaining)
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Number Percent Change*
Resolved in Clerical 1,185,810 100.00% 73,054

Resolved in Manual 1,181,846 99.67% 69,395
Matched 727,778 61.58% 41,986
Uncodable 454,068 38.42% 27,409

Resolved in OBAV 1,295 0.11% 1,217
Verified 416 32.12% 364
Matched 838 64.71% 814
Uncodable 41 3.17% 39

Referred to FV 2,669 0.23% 2,442

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown
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Number Percent Change*
Total Non-ID Cases 147,342 100.00% 14,344

Resolved in Clerical 12,308 8.35% 3,513
Remaining Clerical Work 135,034 91.65% 10,831

Manual Processing Backlog 130,396 88.50% 9,323
Not Started 80,957 54.94% 4,812
Waiting for QC 49,439 33.55% 4,511

OBAV Backlog 4,638 3.15% 1,508

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Non-ID Processing Workload
(Puerto Rico)

7Pre-decisional - Internal Only - Not for Public 
Distribution.

This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

As of: July 22, 2020   5:20 AM 

*From last report to CIG on 7/15/2020

DRB Approval Number: CBDRB-FY21-DSEP-002







IInbound Paper Returns by Cohort
7/22/20

Universe Count

Total TEA 1 + TEA 6 17,971,824
Total TEA 1 16,951,552

Internet First Panel 7,956,071
Cohort 1 2,573,683
Cohort 2 1,919,353
Cohort 3 1,901,485
Cohort 4 1,561,550

Internet Choice Panel 8,898,184
Mailing 1 package 7,950,384
Mailing 4 package 947,800

NRFU Supplemental 97,297
Total TEA 6 1,020,272

Stateside 763,135
Puerto Rico 257,137
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Sources: IPTS Reports and UTS 9753
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IInbound Paper Returns by LLanguage
7/22/20
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 17,971,824
Total TEA 1 16,951,552

Internet First Panel 7,956,071
English 7,381,467
Bilingual 574,604

Internet Choice Panel 8,898,184
English 7,685,409
Bilingual 1,212,775

NRFU Supplemental 97,297
English 91,661
Bilingual 5,636

Total TEA 6 1,020,272
Stateside 763,135

English 697,223
Bilingual 65,912

Puerto Rico 257,137
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TTEA 1 and TEA 6, Usual Daily Update
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Note: The above includes TEA 1 Original Universe and TEA 6 Stateside only, except for Total Paper Responses, which includes all TEA 1 and TEA 6 
paper responses.
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SSelf--RResponse Incident Status
New Incidents:

N/A

Open/In Progress Incidents:
N/A

Newly-Resolved Incidents:
INC%662751 – SRQA:  Unusual Hive problems affecting SRQA production tonight (initiated 7/20/20)
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AAdditional Discussion Topics
ISR

• None

Non-ID
• None

PDC
• None

FPD
• None

CQA 
• None 
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BBack-up CQA Slides
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