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MMailing Status
7/29/20

S-R MAILING 6 Mail Planning 
Estimate

Final Workload Count

WL 1106 50,000,000 34,262,370

• Mailing 6 is complete
• Workload cut 7/1, DSSD review

completed
• Data delivered to RRD 7/8
• Production started 7/13
• Dispatches completed Friday 7/24 
• Target in-home dates were 7/22-

7/28
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Number Percent Change
Total Non-ID Cases 14,418,298 100.00% 43,325

Total Resolved 13,219,738 91.69% 55,411
Resolved in Automated 11,946,791 82.86% 36,352
Resolved in Clerical 1,272,947 8.83% 19,059

Resolved in Manual 1,263,387 8.76% 17,358
Resolved in OBAV 3,815 0.03% 759
Referred to FV 5,745 0.04% 942

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change
Total Non-ID Cases 14,418,298 100.00% 43,325

Remaining Clerical Work 1,198,560 8.31% -12,086
Manual Processing Backlog 315,378 2.19% -18,291

Not Started 119,009 0.83% 116
Waiting for QC 196,369 1.36% -18,407

OBAV Backlog 883,182 6.13% 6,205
Not Started 848,826 5.89% 4,960
Waiting for QC 34,356 0.24% 1,245

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Resolved in Clerical 1,272,947 100.00% 87,137

Resolved in Manual 1,263,387 99.25% 81,541
Matched 776,001 61.42% 48,223
Uncodable 487,386 38.58% 33,318

Resolved in OBAV 3,815 0.30% 2,520
Verified 1,442 37.80% 1,026
Matched 2,257 59.16% 1,418
Uncodable 116 3.04% 75

Referred to FV 5,745 0.45% 3,076

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

As of: July 29, 2020   5:20 AM 

*From last report to CIG on 7/22/2020
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Number Percent Change*
Total Non-ID Cases 155,599 100.00% 8,257

Resolved in Clerical 16,387 10.53% 4,079
Remaining Clerical Work 139,212 89.47% 4,178

Manual Processing Backlog 131,707 84.65% 1,311
Not Started 81,393 52.31% 436
Waiting for QC 50,314 32.34% 875

OBAV Backlog 7,505 4.82% 2,867

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Non-ID Processing Workload
(Puerto Rico)
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IInbound Paper Returns by Cohort
7/29/20

Universe Count

Total TEA 1 + TEA 6 18,050,235
Total TEA 1 17,005,650

Internet First Panel 7,993,974
Cohort 1 2,584,532
Cohort 2 1,928,894
Cohort 3 1,910,646
Cohort 4 1,569,902

Internet Choice Panel 8,913,221
Mailing 1 package 7,956,427
Mailing 4 package 956,794

NRFU Supplemental 98,455
Total TEA 6 1,044,585

Stateside 775,399
Puerto Rico 269,186
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Sources: IPTS Reports and UTS 9753
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IInbound Paper Returns by LLanguage
7/29/20
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 18,050,235
Total TEA 1 17,005,650

Internet First Panel 7,993,974
English 7,415,727
Bilingual 578,247

Internet Choice Panel 8,913,221
English 7,696,847
Bilingual 1,216,374

NRFU Supplemental 98,455
English 92,740
Bilingual 5,715

Total TEA 6 1,044,585
Stateside 775,399

English 708,145
Bilingual 67,254

Puerto Rico 269,186
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TTEA 1 and TEA 6, Usual Daily Update
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Note: The above includes TEA 1 Original Universe and TEA 6 Stateside only, except for Total Paper Responses, which includes all TEA 1 and TEA 6 
paper responses.
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SSelf--RResponse Incident Status
New Incidents:

N/A

Open/In Progress Incidents:
N/A

Newly-Resolved Incidents:
N/A
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AAdditional Discussion Topics
ISR

• None

Non-ID
• None

PDC
• None

FPD
• None

CQA 
• None 
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BBack-up CQA Slides
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