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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

TTEA 1 Response by Mode and Panel

Source: UTS 9702

Note: The above is the original self-response universe of 143.6 M and does not include the TEA 1 NRFU Supplemental universe of 1.4 M.
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Number Percent Change
Total Non-ID Cases 14,501,194 100.00% 41,123

Total Resolved 13,316,949 91.83% 47,371
Resolved in Automated 12,015,359 82.86% 33,899
Resolved in Clerical 1,301,590 8.98% 13,472

Resolved in Manual 1,288,157 8.88% 11,681
Resolved in OBAV 5,405 0.04% 727
Referred to FV 8,028 0.06% 1,064

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change
Total Non-ID Cases 14,501,194 100.00% 41,123

Remaining Clerical Work 1,184,245 8.17% -6,248
Manual Processing Backlog 292,145 2.01% -10,926

Not Started 118,467 0.82% 39
Waiting for QC 173,678 1.20% -10,965

OBAV Backlog 892,100 6.15% 4,678
Not Started 855,723 5.90% 2,993
Waiting for QC 36.377 0.25% 1,685

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report

5
This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

DRB Approval Number: CBDRB-FY21-DSEP-002



PPaper Data Capture Update
As of 7/31/20

• 18.1 M inbound paper forms
• 7.6 M PDCC East
• 10.5 M PDCC West

• 18.6 M paper forms have been checked in 
• 13.9 M paper questionnaires have been scanned

• 6.4 M PDCC East
• 7.5 M PDCC West

• Staffing for Thursday, 7/30
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Note: Numbers may not sum due to rounding. Counts are self-response and Update Leave, combined. “Fully staffed” for the PDCCs is 1087 total FTE 
(PDCC East, 522; PDCC West 565).
Sources: IPTS Inbound Questionnaire Tracking Report; UTS 9753; iCADE Questionnaires Past Exception Review Report

Location People FTE

Total, Both PDCCs 758 718

PDCC East 380 356

PDCC West 378 362
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TTEA 1 and TEA 6 Daily Update
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Note: The top table includes TEA 1 Original Universe and TEA 6 Stateside only. The bottom table includes all TEA 1 and TEA 6 paper responses.

Paper Response Activity
Unprocessed Paper Responses 5,950,844 5,686,471

Processed Paper Responses 12,113,589 12,384,828

Total Paper Responses 18,064,433 18,071,299
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SSelf--RResponse Incident Status
New Incidents:

N/A

Open/In Progress Incidents:
N/A

Newly-Resolved Incidents:
N/A
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AAdditional Discussion Topics
ISR

• None

Non-ID
• None

PDC
• None

FPD
• None

CQA 
• None 
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Supplemental Slides
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TTEA 1 and TEA 6, Usual Daily Update

Note: The above includes TEA 1 Original Universe and TEA 6 Stateside only, except for Total Paper Responses, which includes all TEA 1 and TEA 6 
paper responses.
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