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• Questionnaire mailing to nonresponding HUs in lowest-responding areas
• TEA 1 -- original universe and NRFU Supplemental universe
• Focus is on providing packages to HUs that have not already received 2 questionnaire 

mailings (Internet Choice HUs will not receive a third questionnaire)

• Utilizing leftover Mailing 4 and NRFU Supplemental questionnaire packages
• Estimated available packages are 16.6 M (15.5 M Mailing 4, 1.1 M NRFU Supp)
• Most questionnaires are English (14.7 M English, 2.0 M bilingual), but both will be used

• Addressed and mailed in priority order (lowest-responding to higher-
responding areas)

• Mail on a flow basis from RRD facility in Chicago
• Mailing will be executed as quickly as possible, but current anticipated 

schedule is as follows:
• Workoad cut              8/11
• Mail file delivery       8/13
• Addressing start        8/17
• Mail dispatch start    8/21
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Number Percent Change
Total Non-ID Cases 14,596,533 100.00% 95,339

Total Resolved 13,418,187 91.93% 101,238
Resolved in Automated 12,093,418 82.85% 78,059
Resolved in Clerical 1,324,769 9.08% 23,179

Resolved in Manual 1,309,191 8.97% 21,034
Resolved in OBAV 6,281 0.04% 876
Referred to FV 9,297 0.06% 1,269

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
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Number Percent Change
Total Non-ID Cases 14,596,533 100.00% 95,339

Remaining Clerical Work 1,178,346 8.07% -5,899
Manual Processing Backlog 274,902 1.88% -17,243

Not Started 119,389 0.82% 922
Waiting for QC 155,513 1.07% -18,165

OBAV Backlog 903,444 6.19% 11,344
Not Started 865,322 5.93% 9,599
Waiting for QC 38,122 0.26% 1,745

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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PPaper Data Capture Update
As of 8/3/20
• 18.1 M inbound paper forms

• 7.6 M PDCC East
• 10.5 M PDCC West

• 18.7 M paper forms have been checked in 
• 14.3 M paper questionnaires have been scanned

• 6.5 M PDCC East
• 7.7 M PDCC West

• Staffing for Friday, 7/31

• Saturday OT in people: East, 91; West, 114
• Sunday OT in people: no OT at East; no OT at West 
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Note: Numbers may not sum due to rounding. Counts are self-response and Update Leave, combined. “Fully staffed” for the PDCCs is 1087 total FTE 
(PDCC East, 522; PDCC West 565).
Sources: IPTS Inbound Questionnaire Tracking Report; UTS 9753; iCADE Questionnaires Past Exception Review Report

Location People FTE

Total, Both PDCCs 721 682

PDCC East 361 337

PDCC West 360 345
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TTEA 1 and TEA 6 Daily Update
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Note: The top table includes TEA 1 Original Universe and TEA 6 Stateside only. The bottom table includes all TEA 1 and TEA 6 paper responses.

Paper Response Activity
Unprocessed Paper Responses 5,374,634 5,377,118

Processed Paper Responses 12,727,201 12,727,201

Total Paper Responses 18,101,565 18,104,319
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SSelf--RResponse Incident Status
New Incidents:

INC%784362; ALM# N/A – Response Rates Maps went down and customers received 404 error 
(initiated 8/2/20; resolved 8/2/20 by restarting the service to resolve the issue)

Open/In Progress Incidents:
N/A

Newly-Resolved Incidents:
N/A

Pre-decisional - Internal Only - Not for Public Distribution. 13

8/3/2020

DRB Approval Number: CBDRB-FY21-DSEP-002



AAdditional Discussion Topics
ISR

• None

Non-ID
• None

PDC
• None

FPD
• None

CQA 
• None 
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Supplemental Slides
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TTEA 1 and TEA 6, Usual Daily Update

Note: The above includes TEA 1 Original Universe and TEA 6 Stateside only, except for Total Paper Responses, which includes all TEA 1 and TEA 6 
paper responses.

DRB Approval Number: CBDRB-FY21-DSEP-002




