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Number Percent Change
Total Non-ID Cases 14,879,411 100.00% 134,234

Total Resolved 13,718,996 92.20% 137,298
Resolved in Automated 12,330,292 82.87% 131,981
Resolved in Clerical 1,388,704 9.33% 5,317

Resolved in Manual 1,367,222 9.19% 5,285
Resolved in OBAV 8,820 0.06% 5
Referred to FV 12,662 0.09% 27

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
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DRB Approval Number: CBDRB-FY21-DSEP-002



NNon--IID Processing WWorkload
((Remaining)

Pre-decisional - Internal Only - Not for Public 
Distribution.

5

Number Percent Change
Total Non-ID Cases 14,879,411 100.00% 134,234

Remaining Clerical Work 1,160,415 7.80% -3,064
Manual Processing Backlog 224,210 1.51% -13,402

Not Started 119,436 0.80% -3,418
Waiting for QC 104,774 0.70% -9,984

OBAV Backlog 936,205 6.29% 10,338
Not Started 889,963 5.98% 9,055
Waiting for QC 46,242 0.31% 1,283

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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PPaper Data Capture Update
As of 8/07/20
• 18.2 M inbound paper forms

• 7.6 M PDCC East
• 10.5 M PDCC West

• 18.7 M paper forms have been checked in 
• 15.4 M paper questionnaires have been scanned

• 7.0 M PDCC East
• 8.4 M PDCC West

• Staffing for Thursday, 8/06
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Note: Numbers may not sum due to rounding. Counts are self-response and Update Leave, combined. “Fully staffed” for the PDCCs is 1087 total FTE 
(PDCC East, 522; PDCC West 565).
Sources: IPTS Inbound Questionnaire Tracking Report; UTS 9753; iCADE Questionnaires Past Exception Review Report

Location People FTE

Total, Both PDCCs 738 697

PDCC East 348 328

PDCC West 390 369
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TTEA 1 and TEA 6 Daily Update
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Note: The top table includes TEA 1 Original Universe and TEA 6 Stateside only. The bottom table includes all TEA 1 and TEA 6 paper responses.

Paper Response Activity
Unprocessed Paper Responses 4,759,949 4,531,472

Processed Paper Responses 13,383,481 13,622,713

Total Paper Responses 18,143,430 18,154,185

75% of 
inbound 

S-R and UL  
questionnaires 

have been 
processed!
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State
Total Calls 

Offered
Soft Launch Dates

CA 2,992 7/30, 8/4
IL 1,949 7/30
TX 1,863 7/31, 8/3
NY 1,745 7/30, 8/3, 8/4, 8/6
PA 1,610 7/23, 7/30, 7/31, 8/1, 8/6

Calls from Top 5 States
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SSelf--RResponse Incident Status
New Incidents:

N/A

Open/In Progress Incidents:
N/A

Newly-Resolved Incidents:
N/A
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AAdditional Discussion Topics
ISR

• None

Non-ID
• None

PDC
• None

FPD
• None

CQA 
• None 
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Supplemental Slides
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TTEA 1 and TEA 6, Usual Daily Update
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Note: The above includes TEA 1 Original Universe and TEA 6 Stateside only, except for Total Paper Responses, which includes all TEA 1 and TEA 6 
paper responses.
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