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Number Percent Change
Total Non-ID Cases 15,280,993 100.00% 79,927

Total Resolved 14,180,528 92.80% 79,208
Resolved in Automated 12,650,907 82.79% 66,090
Resolved in Clerical 1,529,621 10.01% 13,118

Resolved in Manual 1,414,269 9.26% 10,818
Resolved in OBAV 102,141 0.67% 2,300
Referred to FV 13,211 0.09% 0

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Resolved in Clerical 1,529,621 100.00% 173,258

Resolved in Manual 1,414,269 92.46% 77,071
Matched 876,521 61.98% 54,610
Uncodable 537,748 38.02% 21,837

Resolved in OBAV 102,141 6.68% 93,239
Verified 3,790 3.71% 1,134
Matched 98,061 96.01% 92,014
Uncodable 290 0.28% 91

Referred to FV 13,211 0.86% 2,948

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown
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Number Percent Change
Total Non-ID Cases 15,280,993 100.00% 79,927

Remaining Clerical Work 1,100,465 7.20% 719
Manual Processing Backlog 219,087 1.43% -6,045

Not Started 133,172 0.87% -2,694
Waiting for QC 85,915 0.56% -3,351

OBAV Backlog 881,378 5.77% 6,764
Not Started 833,173 5.45% 6,267
Waiting for QC 48,205 0.32% 497

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Estimated
Counts Percent

Current OBAV “Not Started” Backlog 833,173 100%
AdRec and/or BSA Matching (Auto-Resolve) 450,000 54%
Send to FV 250,000 30%
Remaining OBAV “Not Started” Backlog 133,000 16%
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Number Percent Change*
Total Non-ID Cases 191,150 100.00% 18,241

Resolved in Clerical 55,807 29.20% 23,460
Remaining Clerical Work 135,434 70.80% -5,219

Manual Processing Backlog 117,431 61.43% -13,343
Not Started 85,541 44.75% 4,213
Waiting for QC 31,890 16.68% -17,556

OBAV Backlog 17,912 9.37% 8,124

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Non-ID Processing Workload
(Puerto Rico)
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IInbound Paper Returns by Cohort
8/12/20

Universe Count

Total TEA 1 + TEA 6 18,199,688
Total TEA 1 17,123,921

Internet First Panel 8,076,963
Cohort 1 2,608,719
Cohort 2 1,949,786
Cohort 3 1,931,188
Cohort 4 1,587,270

Internet Choice Panel 8,946,173
Mailing 1 package 7,970,221
Mailing 4 package 975,952

NRFU Supplemental 100,785
Total TEA 6 1,075,767

Stateside 792,335
Puerto Rico 283,432
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IInbound Paper Returns by LLanguage
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 18,199,688
Total TEA 1 17,123,921

Internet First Panel 8,076,963
English 7,490,711
Bilingual 586,252

Internet Choice Panel 8,946,173
English 7,722,076
Bilingual 1,224,097

NRFU Supplemental 100,785
English 94,882
Bilingual 5,903

Total TEA 6 1,075,767
Stateside 792,335

English 723,163
Bilingual 69,172

Puerto Rico 283,432
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TTEA 1 and TEA 6 Daily Update
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Note: The top table includes TEA 1 Original Universe and TEA 6 Stateside only. The bottom table includes all TEA 1 and TEA 6 paper responses.

Paper Response Activity
Unprocessed Paper Responses 4,066,978 3,867,191

Processed Paper Responses 14,118,921 14,332,497

Total Paper Responses 18,185,899 18,199,688
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State
Total Calls 

Offered
Soft Launch Dates

CA 5,656 7/30, 8/4
TX 3,444 7/31, 8/3, 8/9
NY 2,735 7/30, 8/3, 8/4, 8/5, 8/6, 8/9
PA 2,141 7/23, 7/30, 7/31, 8/1, 8/6
IL 1,998 7/30

Calls from Top 5 States
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BBack-up Slides
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TTEA 1 and TEA 6, Usual Daily Update
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Note: The above includes TEA 1 Original Universe and TEA 6 Stateside only, except for Total Paper Responses, which includes all TEA 1 and TEA 6 
paper responses.
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