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MMailing Status
8/14/20

• Mailing 7
• Workload cut 8/11, DSSD review completed
• Data delivered to RRD 8/13
• Full production start scheduled for 8/17 
• Addressed/mailed in priority order on a flow basis using leftover 

questionnaire packages (estimated 16.6 M available)
• Anticipated in-home dates 8/22-9/15
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MMailing 7 Priority Categories
Priority 1 2,901,158 Nonresponding HUs erroneously removed from Mailing 4* and 

NRFU Supplemental nonresponders.
*(Internet First with no questionnaire sent and Internet Choice 

with only Mailing 1 questionnaire sent) 

English 2,602,219 
Bilingual 298,939 

Priority 2 9,140,110 Tract self-response rate 60% or lower.
English 7,352,142 
Bilingual 1,787,968 

Priority 3 4,136,988 Tract self-response rate between 60.01% and 65.00%.
English 3,655,654 
Bilingual 481,334 

Priority 4 1,842,744 Tract self-response rate between 65.01% and 67.00%.
English 1,692,173 
Bilingual 150,571 

Priority 5 2,643,533 Tract self-response rate between 67.01% and 70.00%.
English 2,475,520 
Bilingual 168,013 

Priority 6 6,560,891 Tract self-response rate between 70.01% and 80.00%.
English 6,382,018 
Bilingual 178,873 

Priority 7 1,673,684 Tract self-response rate between 80.01% and 100.00%.
English 1,669,862 
Bilingual 3,822 

Note: The self-response rate used for prioritization was the TEA 1 self-response rate on 7/28/2020.

Will definitely receive a package.

Likely to receive a package.

Not likely to receive a package.

Not expected to receive a package.

All nonresponding
TEA 1 HUs in tracts with 
a self-response rate of 
65% or lower will have 
received two paper 
questionnaires by the 
end of Mailing 7 
(Internet Choice HUs in 
Mailings 1 and 4, and 
Internet First HUs in 
Mailings 4 and 7).
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Number Percent Change
Total Non-ID Cases 15,445,632 100.00% 86,023

Total Resolved 14,449,333 93.55% 191,635
Resolved in Automated 12,787,628 83.00% 73,341
Resolved in Clerical 1,661,705 10.79% 118,294

Resolved in Manual 1,436,046 9.32% 10,320
Resolved in OBAV 106,541 0.69% 2,068
Referred to FV 119,118 0.77% 105,906

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report

6
This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.
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Number Percent Change
Total Non-ID Cases 14,445,632 100.00% 86,023

Remaining Clerical Work 996,299 6.45% -105,612
Manual Processing Backlog 206,729 1.34% -7,085

Not Started 125,133 0.81% -5,271
Waiting for QC 81,596 0.53% -1,814

OBAV Backlog 789,570 5.11% -98,527
Not Started 740,648 4.80% -98,855
Waiting for QC 48,922 0.32% 328

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report

7
This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.
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PPaper Data Capture Update
As of 8/14/20
• 18.2 M inbound paper forms

• 7.6 M PDCC East
• 10.6 M PDCC West

• 18.8 M paper forms have been checked in 
• 16.6 M paper questionnaires have been scanned

• 7.5 M PDCC East
• 9.1 M PDCC West

• Staffing for Thursday, 8/13
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Note: Numbers may not sum due to rounding. Counts are self-response and Update Leave, combined. “Fully staffed” for the PDCCs is 1087 total FTE 
(PDCC East, 522; PDCC West 565).
Sources: IPTS Inbound Questionnaire Tracking Report; UTS 9753; iCADE Questionnaires Past Exception Review Report

Location People FTE

Total, Both PDCCs 698 660

PDCC East 304 285

PDCC West 394 375
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TTEA 1 and TEA 6 Daily Update
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Note: The top table includes TEA 1 Original Universe and TEA 6 Stateside only. The bottom table includes all TEA 1 and TEA 6 paper responses.

Paper Response Activity
Unprocessed Paper Responses 3,611,838 3,388,940

Processed Paper Responses 14,597,610 14,822,942

Total Paper Responses 18,209,448 18,211,882
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State Total Calls Offered
CA 7,686
TX 4,189
NY 3,676
PA 2,293
IL 2,259

Total 20,103

Calls from Top 5 States
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SSelf--RResponse Incident Status
New Incidents:

N/A

Open/In Progress Incidents:
N/A

Newly-Resolved Incidents:
N/A
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AAdditional Discussion Topics
ISR

• None

Non-ID
• None

PDC
• None

FPD
• None

CQA 
• None 
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Supplemental Slides
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TTEA 1 and TEA 6, Usual Daily Update
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Note: The above includes TEA 1 Original Universe and TEA 6 Stateside only, except for Total Paper Responses, which includes all TEA 1 and TEA 6 
paper responses.
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