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Sufficient Responses, All Modes

TEA Yesterday Today
Daily Response

Number Distribution

Total 98,424,484 98,546,430 121,946 100.0
Internet 81,728,397 81,844,038 115,641 94.8
Paper 15,107,285 15,107,285 0 0.0
Phone 1,588,802 1,595,107 6,305 5.2

TEA 1 96,729,652 96,847,386 117,734 100.0
Internet 80,495,002 80,606,650 111,648 94.8
Paper 14,692,946 14,692,946 0 0.0
Phone 1,541,704 1,547,790 6,086 5.2

TEA 6 Stateside 1,329,664 1,331,969 2,305 100.0
Internet 932,097 934,237 2,140 92.8
Paper 367,923 367,923 0 0.0
Phone 29,644 29,809 165 7.2

TEA 6 PR 365,168 367,075 1,907 100.0
Internet 301,298 303,151 1,853 97.2
Paper 46,416 46,416 0 0.0
Phone 17,454 17,508 54 2.8

Self-Responses by Mode
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Total
Paper (all) 18,235,501   18,236,801   

Processed 15,107,285   15,107,285   82.8
Unprocessed 3,128,216     3,129,516     17.2

TEA 1
Paper (all) 17,151,978   17,153,081   

Processed 14,692,946      14,692,946      85.7
Unprocessed 2,459,032        2,460,135        14.3

TEA 6 Stateside
Paper (all) 796,324        796,487        

Processed 367,923            367,923            46.2
Unprocessed 428,401            428,564            53.8

TEA 6 PR
Paper (all) 287,199        287,233        

Processed 46,416              46,416              16.2
Unprocessed 240,783            240,817            83.8

Paper Responses, Processed Sufficient and Unprocessed

TEA Yesterday Today Processing 
Distribution
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Number Percent Change
Total Non-ID Cases 15,645,042 100.00% 199,410

Total Resolved 14,686,453 93.87% 237,120
Resolved in Automated 12,950,541 82.78% 162,913
Resolved in Clerical 1,735,912 11.10% 74,207

Resolved in Manual 1,452,779 9.29% 16,733
Resolved in OBAV 283,133 1.81% 57,474

Remaining Clerical Work 958,589 6.13% -37,710
Manual Processing Backlog 206,129 1.32% -600
OBAV Backlog 752,460 4.81% -37,110

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report

4
This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.
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State Total Calls Offered
CA 4,438
NY 2,670
TX 2,373
FL 1,579
PA 1,408

Total 12,468
% of Total Calls 36.2%

Calls from Top 5 States
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