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MMailing Status
8/19/20

• Mailing 7 
• Addressing began 8/17
• Addressed and mailed in 

priority order on a flow basis 
• First mail dispatch will be 

Friday, 8/21
• All Priority 1 and some Priority 2 

packages will be dispatched on 
8/21

• Anticipated in-home dates 
8/22 - 9/15 

• Actual end date depends on 
package volume and production 
speed; will likely be earlier than 
9/15

 MAILING 7
 Priority Categories

Final Workload 
Counts

Imaged 
(Addressing 
Complete)

Priority 1 2,901,158         1,345,783         
Priority 2 9,140,110         
Priority 3 4,136,988         
Priority 4 1,842,744         
Priority 5 2,643,533         
TOTAL, PRIORITY 1-5 20,664,533       1,345,783         

DRB Approval Number: CBDRB-FY21-DSEP-002





NNon--IID Processing WWorkload
((Resolved)

Pre-decisional - Internal Only - Not for Public Distribution.
4

Number Percent Change
Total Non-ID Cases 15,905,566 100.00% 124,484

Total Resolved 14,937,839 93.92% 119,088
Resolved in Automated 13,176,359 82.84% 106,554
Resolved in Clerical 1,761,480 11.07% 12,534

Resolved in Manual 1,414,269 92.29% 12,534
Resolved in OBAV 102,141 0.67% 0
Referred to FV 171,746 1.08% 0

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.
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Number Percent Change*
Resolved in Clerical 1,761,480 100.00% 231,859

Resolved in Manual 1,477,112 83.86% 62,843
Matched 916,887 62.07% 40,366
Uncodable 560,225 37.93% 22,477

Resolved in OBAV 112,622 6.39% 10,481
Verified 3,811 3.38% 21
Matched 108,520 96.36% 10,459
Uncodable 291 0.26% 1

Referred to FV 171,746 9.75% 158,535

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown

5Pre-decisional - Internal Only - Not for Public 
Distribution.

This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

As of: August 19, 2020   7:43 AM 

*From last report to CIG on 8/12/2020
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Number Percent Change
Total Non-ID Cases 15,905,566 100.00% 124,484

Remaining Clerical Work 967,727 6.08% 5,396
Manual Processing Backlog 195,298 1.23% -5,261

Not Started 124,746 0.78% -3,220
Waiting for QC 70,552 0.44% -2,041

OBAV Backlog 772,429 4.86% 10,657
Not Started 722,608 4.54% 10,407
Waiting for QC 49,821 0.31% 250

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.
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Estimated
Counts Percent

Current OBAV Backlog 772,429 100%
AdRec and/or Auto-Resolve (in Not Started) 550,000 71%
Send to FV (in the QC Backlog) 27,000 4%
Remaining OBAV Backlog 195,429 25%

Not Started 172,608
QC Backlog 22,821

7
This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Reducing the OBAV Backlog
(as of 8/19/2020)

Removed from the OBAV Backlog 172,000
Sent to FV (Automated push) 159,000
Sent to FV (via Clerical Processing) 13,000
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Number Percent Change*
Total Non-ID Cases 217,436 100.00% 26,286

Resolved in Clerical 78,784 36.23% 22,977
Remaining Clerical Work 138,652 63.77% 3,218

Manual Processing Backlog 111,400 51.23% -6,031
Not Started 93,710 43.10% 8,169
Waiting for QC 17,690 8.14% -14,200

OBAV Backlog 27,252 12.53% 9,340

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Non-ID Processing Workload
(Puerto Rico)
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

As of: August 19, 2020   7:43 AM 

*From last report to CIG on 8/12/2020
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SSelf-Responses by Mode
8/19/20

This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700
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Sufficient Responses, All Modes

Number Distribution
Total 98,891,346   99,268,573   377,227 100.0

Internet 82,009,252   82,168,674   159,422 42.3
Paper 15,269,513   15,470,239   200,726 53.2
Phone 1,612,581     1,629,660     17,079 4.5

TEA 1 97,175,775   97,530,135   354,360 100.0
Internet 80,765,826   80,918,991   153,165 43.2
Paper 14,845,327   15,030,059   184,732 52.1
Phone 1,564,622     1,581,085     16,463 4.6

TEA 6 Stateside 1,343,089     1,358,562     15,473 100.0
Internet 937,168        940,168        3,000 19.4
Paper 375,679        387,738        12,059 77.9
Phone 30,242          30,656          414 2.7

TEA 6 PR 372,482        379,876        7,394 100.0
Internet 306,258        309,515        3,257 44.0
Paper 48,507          52,442          3,935 53.2
Phone 17,717          17,919          202 2.7

TEA Yesterday Today
Daily Response
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State Total Calls Offered
CA 8,347
NY 5,227
TX 5,090
FL 3,314
PA 2,709

Total 24,687
% of Total Calls 36.4%

Calls from Top 5 States
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BBack-up Slides
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TTEA 1 and TEA 6 Paper Processing
8/19/20
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Sources: IPTS Inbound Questionnaire Tracking Report; UTS 9700; UTS 9753 

This report includes ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Total
Paper (all) 18,245,215   18,257,856   

Processed 15,269,513   15,470,239   84.7
Unprocessed 2,975,702     2,787,617     15.3

TEA 1
Paper (all) 17,159,895   17,169,764   

Processed 14,845,327      15,030,059      87.5
Unprocessed 2,314,568        2,139,705        12.5

TEA 6 Stateside
Paper (all) 797,099        798,872        

Processed 375,679            387,738            48.5
Unprocessed 421,420            411,134            51.5

TEA 6 PR
Paper (all) 288,221        289,220        

Processed 48,507              52,442              18.1
Unprocessed 239,714            236,778            81.9

Paper Responses, Processed Sufficient and Unprocessed

TEA Yesterday Today Processing 
Distribution
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IInbound Paper Returns by Cohort
8/19/20

Universe Count

Total TEA 1 + TEA 6 18,257,856
Total TEA 1 17,169,764

Internet First Panel 8,109,403
Cohort 1 2,618,245
Cohort 2 1,957,981
Cohort 3 1,939,316
Cohort 4 1,593,861

Internet Choice Panel 8,958,830
Mailing 1 package 7,975,586
Mailing 4 package 983,244

NRFU Supplemental 101,531
Total TEA 6 1,088,092

Stateside 797,838
Puerto Rico 290,254
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Sources: IPTS Reports and UTS 9753
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IInbound Paper Returns by LLanguage
8/19/20
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 18,257,856
Total TEA 1 17,169,764

Internet First Panel 8,109,403
English 7,519,813
Bilingual 589,590

Internet Choice Panel 8,958,830
English 7,731,734
Bilingual 1,227,096

NRFU Supplemental 101,531
English 95,563
Bilingual 5,968

Total TEA 6 1,088,092
Stateside 797,838

English 728,003
Bilingual 69,835

Puerto Rico 290,254
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