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MMailing Status
8/26/20

• Mailing 7 
• Production began 8/17
• Addressed/mailed in priority order 

on a flow basis 
• Mail dispatch began 8/21

• Priority 1 and some Priority 2 
packages dispatched 8/21

• Next dispatch scheduled for 8/26

• Anticipated in-home dates 8/22 -
9/15 (actual end date likely earlier)

 MAILING 7
 Priority Categories

Final Workload 
Counts

Imaged 
(Addressing 
Complete)

Priority 1 2,901,158            2,901,158            
Priority 2 9,140,110            4,645,367            
Priority 3 4,136,988            
Priority 4 1,842,744            
Priority 5 2,643,533            
TOTAL, PRIORITY 1-5 20,664,533          7,546,525            
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Number Percent Change
Total Non-ID Cases 16,493,005 100.00% 139,683

Total Resolved 16,047,756 97.30% 112,629
Resolved in Automated 13,663,070 82.84% 105,058
Resolved in Clerical 2,384,686 14.46% 7,571

Resolved in Manual 1,561,506 9.47% 7,462
Resolved in OBAV 823,180 4.99% 109

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report

4
This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.
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Number Percent Change*
Resolved in Clerical 2,384,686 100.00% 623,206

Resolved in Manual 1,561,506 65.48% 84,394
Matched 955,238 61.17% 38,351
Uncodable 606,268 38.83 46,043

Resolved in OBAV 624,561 26.19% 511,939
Verified 512,606 82.07% 508,795
Matched 111,663 17.88% 3,143
Uncodable 292 0.05% 1

Referred to FV 198,619 8.33% 26,873

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown
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Distribution.

This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

As of: August 26, 2020   7:43 AM 

*From last report to CIG on 8/19/2020
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Number Percent Change
Total Non-ID Cases 16,493,005 100.00% 139,683

Remaining Clerical Work 445,248 2.70% 27,054
Manual Processing Backlog 154,196 0.93% 412

Not Started 103,430 0.63% 1,805
Waiting for QC 50,766 0.31% -1,393

OBAV Backlog 291,053 1.76% 26,642
Not Started 240,034 1.46% 26,451
Waiting for QC 51,019 0.31% 191

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.
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Number Percent Change*
Total Non-ID Cases 205,116 100.00% 14,932

Resolved in Clerical 106,005 51.68% 27,221
Remaining Clerical Work 99,111 48.32% -12,289

Not Started 90,540 44.14% -3,170
Waiting for QC 8,571 4.18% -9,119

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Non-ID Processing Workload
(Puerto Rico)
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

As of: August 26, 2020   7:43 AM 

*From last report to CIG on 8/19/2020
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SSelf-Responses by Mode
8/26/20

This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700
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Sufficient Responses, All Modes

Number Distribution
Total 100,942,791 101,303,549 360,758 100.0

Internet 82,972,993   83,132,915   159,922 44.3
Paper 16,259,824   16,442,391   182,567 50.6
Phone 1,709,974     1,728,243     18,269 5.1

TEA 1 99,101,112   99,431,891   330,779 100.0
Internet 81,692,850   81,841,989   149,139 45.1
Paper 15,749,640   15,913,708   164,068 49.6
Phone 1,658,622     1,676,194     17,572 5.3

TEA 6 Stateside 1,437,106     1,457,437     20,331 100.0
Internet 955,293        958,338        3,045 15.0
Paper 449,088        465,873        16,785 82.6
Phone 32,725          33,226          501 2.5

TEA 6 PR 404,573        414,221        9,648 100.0
Internet 324,850        332,588        7,738 80.2
Paper 61,096          62,810          1,714 17.8
Phone 18,627          18,823          196 2.0

TEA Yesterday Today
Daily Response
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State Total Inbound 
Calls

CA 9,199
TX 6,526
NY 6,177
FL 3,787
PA 3,245

Total 28,934
% of Total Calls 38.8%

Calls from Top 5 States
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BBack-up Slides
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TTEA 1 and TEA 6 Paper Processing
8/26/20

19
Pre-decisional - Internal Only - Not for Public Distribution.

Sources: IPTS Inbound Questionnaire Tracking Report; UTS 9700; UTS 9753 

Unprocessed in this table is the difference between IPTS inbound and UTS processed sufficient. 
This report includes ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Total
Paper (all) 18,291,188   18,309,247   

Processed 16,259,824   16,442,391   89.8
Unprocessed 2,031,364     1,866,856     10.2

TEA 1
Paper (all) 17,196,122   17,211,813   

Processed 15,749,640      15,913,708      92.5
Unprocessed 1,446,482        1,298,105        7.5

TEA 6 Stateside
Paper (all) 802,048        803,663        

Processed 449,088            465,873            58.0
Unprocessed 352,960            337,790            42.0

TEA 6 PR
Paper (all) 293,018        293,771        

Processed 61,096              62,810              21.4
Unprocessed 231,922            230,961            78.6

Paper Responses, Processed Sufficient and Unprocessed

TEA Yesterday Today Processing 
Distribution
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IInbound Paper Returns by Cohort
8/26/20

Universe Count

Total TEA 1 + TEA 6 18,309,247
Total TEA 1 17,211,813

Internet First Panel 8,140,574
Cohort 1 2,631,767
Cohort 2 1,964,439
Cohort 3 1,945,445
Cohort 4 1,598,923

Internet Choice Panel 8,969,140
Mailing 1 package 7,980,130
Mailing 4 package 989,010

NRFU Supplemental 102,099
Total TEA 6 1,097,434

Stateside 803,663
Puerto Rico 293,771
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Sources: IPTS Reports and UTS 9753
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IInbound Paper Returns by LLanguage
8/26/20
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 18,309,247
Total TEA 1 17,211,813

Internet First Panel 8,140,574
English 7,548,396
Bilingual 592,178

Internet Choice Panel 8,969,140
English 7,739,646
Bilingual 1,229,494

NRFU Supplemental 102,099
English 96,083
Bilingual 6,016

Total TEA 6 1,097,434
Stateside 803,663

English 733,170
Bilingual 70,493

Puerto Rico 293,771

DRB Approval Number: CBDRB-FY21-DSEP-002



DRB Approval Number: CBDRB-FY21-DSEP-002



DRB Approval Number: CBDRB-FY21-DSEP-002



DRB Approval Number: CBDRB-FY21-DSEP-002



DRB Approval Number: CBDRB-FY21-DSEP-002



DRB Approval Number: CBDRB-FY21-DSEP-002




