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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

Number Distribution
Total 101,303,549 101,619,377 315,828 100.0

Internet 83,132,915   83,273,417   140,502 44.5
Paper 16,442,391   16,600,755   158,364 50.1
Phone 1,728,243     1,745,205     16,962 5.4

TEA 1 99,431,891   99,725,311   293,420 100.0
Internet 81,841,989   81,978,543   136,554 46.5
Paper 15,913,708   16,054,203   140,495 47.9
Phone 1,676,194     1,692,565     16,371 5.6

TEA 6 Stateside 1,457,437     1,476,792     19,355 100.0
Internet 958,338        961,068        2,730 14.1
Paper 465,873        482,037        16,164 83.5
Phone 33,226          33,687          461 2.4

TEA 6 PR 414,221        417,274        3,053 100.0
Internet 332,588        333,806        1,218 39.9
Paper 62,810          64,515          1,705 55.8
Phone 18,823          18,953          130 4.3

TEA Yesterday Today
Daily Response
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Number Percent Change
Total Non-ID Cases 16,614,056 100.00% 121,051

Total Resolved 16,165,476 97.30% 117,720
Resolved in Automated 13,768,878 82.87% 105,808
Resolved in Clerical 2,396,598 14.43% 11,912

Resolved in Manual 1,573,063 9.47% 11,557
Resolved in OBAV 823,535 4.96% 355

Remaining Clerical Work 448,580 2.70% 3,331
Manual Processing Backlog 157,625 0.95% 3,429
OBAV Backlog 290,955 1.75% -98

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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