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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

Number Distribution
Total 102,464,624 102,567,926 103,302 100.0

Internet 83,610,849   83,708,853   98,004 94.9
Paper 17,070,462   17,070,461   0.0
Phone 1,783,313     1,788,612     5,299 5.1

TEA 1 100,512,309 100,612,524 100,215 100.0
Internet 82,305,463   82,400,570   95,107 94.9
Paper 16,477,646   16,477,646   0 0.0
Phone 1,729,200     1,734,308     5,108 5.1

TEA 6 Stateside 1,529,176     1,531,228     2,052 100.0
Internet 967,983        969,886        1,903 92.7
Paper 526,365        526,365        0 0.0
Phone 34,828          34,977          149 7.3

TEA 6 PR 423,139        424,174        1,035 100.0
Internet 337,403        338,397        994 96.0
Paper 66,451          66,450          0.0
Phone 19,285          19,327          42 4.0

TEA Yesterday Today
Daily Response
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Number Percent Change
Total Non-ID Cases 17,091,144 100.00% 345,310

Total Resolved 16,625,987 97.28% 325,115
Resolved in Automated 14,182,745 82.98% 286,554
Resolved in Clerical 2,443,242 14.30% 38,561

Resolved in Manual 1,592,912 9.32% 12,200
Resolved in OBAV 850,330 4.98% 26,361

Remaining Clerical Work 465,157 2.72% 20,195
Manual Processing Backlog 166,336 0.97% 12,506
OBAV Backlog 298,821 1.75% 7,689

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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