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Number Percent Change
Total Non-ID Cases 17,217,673 100.00% 126,529

Total Resolved 16,780,226 97.46% 154,239
Resolved in Automated 14,295,931 83.03% 113,186
Resolved in Clerical 2,484,295 14.43% 41,053

Resolved in Manual 1,600,766 9.30% 7,854
Resolved in OBAV 883,529 5.13% 33,199

Remaining Clerical Work 437,447 2.54% -27,710
Manual Processing Backlog 161,506 0.94% -4,830
OBAV Backlog 275,941 1.60% -22,880

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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