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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

Number Distribution
Total 104,073,671 104,163,781 90,110 100.0

Internet 84,468,274   84,552,135   83,861 93.1
Paper 17,737,686   17,737,708   22 0.0
Phone 1,867,711     1,873,938     6,227 6.9

TEA 1 101,987,377 102,073,378 86,001 100.0
Internet 83,127,420   83,207,471   80,051 93.1
Paper 17,049,773   17,049,793   20 0.0
Phone 1,810,184     1,816,114     5,930 6.9

TEA 6 Stateside 1,629,451     1,631,576     2,125 100.0
Internet 986,334        988,246        1,912 90.0
Paper 605,667        605,669        2 0.1
Phone 37,450          37,661          211 9.9

TEA 6 PR 456,843        458,827        1,984 100.0
Internet 354,520        356,418        1,898 95.7
Paper 82,246          82,246          0 0.0
Phone 20,077          20,163          86 4.3

TEA Yesterday Today
Daily Response
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Number Percent Change
Total Non-ID Cases 17,981,888 100.00% 398,396

Total Resolved 17,867,721 99.37% 430,130
Resolved in Automated 14,990,780 83.37% 370,287
Resolved in Clerical 2,876,941 16.00% 59,843

Resolved in Manual 1,659,624 9.23% 26,262
Resolved in OBAV 1,217,317 6.77% 33,581

Remaining Clerical Work 114,167 0.63% -31,734
Manual Processing Backlog 114,001 0.63% -25.010
OBAV Backlog 166 0.00% -6,724

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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