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MMailing Status
9/9/20

• Mailing 7 
• Priority 3 (tracts with a 65% or lower 

response rate in late July) is near 
completion.

• Priority 1-3 are the volumes that were 
discussed externally (16.2 M total); 
Priority 4 will also be fully mailed (more 
packages than originally anticipated are 
available).

• Next mail dispatch is today, 9/9; 
all in-home by 9/15

 MAILING 7
 Priority Categories

Final Workload 
Counts

Imaged 
(Addressing 
Complete)

Priority 1 2,901,158            2,901,158            
Priority 2 9,140,110            9,140,110            
Priority 3 4,136,988            3,655,654            
Priority 4 1,842,744            1,431,318            
Priority 5 2,643,533            
TOTAL, PRIORITY 1-5 20,664,533          17,128,240          

• NRFU Occupied Mailing
• Workload 3216

• #4 (NCD) delivered to RRD 9/4

• Production/dispatch – Will begin today

 NRFU OCCUPIED MAILING
 Package ID

Final Workload 
Counts

NCB 2,637,562            
NCC 1,275,861            
NCD 1,014,567            
NCE
NCF
NCG
TOTAL, NRFU OCC 4,927,990            
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Number Percent Change
Total Non-ID Cases 18,106,497 100.00% 124,440

Total Resolved 18,018,206 99.51% 150,316
Resolved in Automated 15,099,559 83.39% 108,779
Resolved in Clerical 2,918,647 16.12% 41,537

Resolved in Manual 1688,075 9.32% 28,451
Resolved in OBAV 1,230,572 6.80% 13,086

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.
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Number Percent Change*
Resolved in Clerical 2,918,677 100.00% 209,946

Resolved in Manual 1,688,075 57.84% 79,636
Matched 1,040,610 61.64% 57,088
Uncodable 647,465 38.36% 22,548

Resolved in OBAV 1,002,081 34.33% 101,092
Verified 771,681 77.01% 11,122
Matched 160,626 16.03% 20,778
Uncodable 69,774 6.96% 69,192

Referred to FV 228,521 7.83% 29,218

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

As of: September 9, 2020   7:43 AM 

*From last report to CIG on 9/2/2020
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Number Percent Change
Total Non-ID Cases 18,106,497 100.00% 124,440

Remaining Clerical Work 88,291 0.49% -25,876
Manual Processing Backlog 88,291 0.49% -25,170

Not Started 62,100 0.34% -30,137
Waiting for QC 26,191 0.34% 4,427

OBAV Backlog 0 0.00% -166
Not Started 0 0.00% 0
Waiting for QC 0 0.00% -166

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Total Non-ID Cases 225,423 100.00% 6,421

Resolved in Clerical 164,522 72.98% 55,009
Remaining Clerical Work 60,901 27.02% -48,588

Not Started 59,340 26.32% -25,582
Waiting for QC 1,561 0.69% -23,006

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Non-ID Processing Workload
(Puerto Rico)
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This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

As of: September 9, 2020   7:43 AM 
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SSelf-Responses by Mode
9/9/20

This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.
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Source:  UTS 9700 (TEA 1 and TEA 6)

Sufficient Responses, All Modes

Number Distribution
Total 104,163,781 104,377,911 214,130 100.0

Internet 84,552,135   84,676,172   124,037 57.9
Paper 17,737,708   17,813,854   76,146 35.6
Phone 1,873,938     1,887,885     13,947 6.5

TEA 1 102,073,378 102,255,636 182,258 100.0
Internet 83,207,471   83,315,636   108,165 59.3
Paper 17,049,793   17,112,090   62,297 34.2
Phone 1,816,114     1,827,910     11,796 6.5

TEA 6 Stateside 1,631,576     1,646,493     14,917 100.0
Internet 988,246        990,610        2,364 15.8
Paper 605,669        617,820        12,151 81.5
Phone 37,661          38,063          402 2.7

TEA 6 PR 458,827        475,782        16,955 100.0
Internet 356,418        369,926        13,508 79.7
Paper 82,246          83,944          1,698 10.0
Phone 20,163          21,912          1,749 10.3

TEA Yesterday Today
Daily Response
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TTEA 1 and TEA 6 Paper Processing
9/9/20
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Sources: IPTS Inbound Questionnaire Tracking Report; UTS 9700; UTS 9753 

Unprocessed in this table is the difference between IPTS inbound and UTS processed sufficient. 
“Unprocessed,” therefore, includes data-delivered but insufficient paper responses.
This report includes ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Total
Paper (all) 18,541,632   18,542,819   

Processed 17,737,708   17,813,854   96.1
Unprocessed 803,924        728,965        3.9

TEA 1
Paper (all) 17,432,280   17,433,437   

Processed 17,049,793      17,112,090      98.2
Unprocessed 382,487            321,347            1.8

TEA 6 Stateside
Paper (all) 810,282        810,289        

Processed 605,669            617,820            76.2
Unprocessed 204,613            192,469            23.8

TEA 6 PR
Paper (all) 299,070        299,093        

Processed 82,246              83,944              28.1
Unprocessed 216,824            215,149            71.9

Paper Responses, Processed Sufficient and Unprocessed

TEA Yesterday Today Processing 
Distribution
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Sources: IPTS Reports and UTS 9753

Universe Count
Total TEA 1 + TEA 6 18,542,819
Total TEA 1 17,433,437
Internet First Panel 8,167,818

Cohort 1 2,635,944
Cohort 2 1,973,161
Cohort 3 1,952,868
Cohort 4 1,605,845

Internet Choice Panel 8,984,871
Mailing 1 package 7,987,125
Mailing 4 package 997,746

NRFU Supplemental 102,836
Mailing 7 177,912
Total TEA 6 1,109,382

Stateside 810,289
Puerto Rico 299,093
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Sources: IPTS Reports and UTS 9753

Universe Count
Total TEA 1 + TEA 6 18,542,819

Total TEA 1 17,433,437
Internet First Panel 8,167,818
English 7,572,120
Bilingual 595,698

Internet Choice Panel 8,984,871
English 7,751,539
Bilingual 1,233,332

NRFU Supplemental 102,836
English 96,761
Bilingual 6,075

Mailing 7 177,912
English 165,728
Bilingual 12,184

Total TEA 6 1,109,382
Stateside 810,289

English 739,032
Bilingual 71,257

Puerto Rico 299,093
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