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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

Number Distribution
Total 104,587,489 104,779,559 192,070 100.0

Internet 84,779,488   84,877,746   98,258 51.2
Paper 17,909,164   17,992,960   83,796 43.6
Phone 1,898,837     1,908,853     10,016 5.2

TEA 1 102,444,792 102,624,571 179,779 100.0
Internet 83,415,954   83,511,386   95,432 53.1
Paper 17,190,432   17,265,218   74,786 41.6
Phone 1,838,406     1,847,967     9,561 5.3

TEA 6 Stateside 1,661,876     1,668,830     6,954 100.0
Internet 992,926        995,110        2,184 31.4
Paper 630,509        634,929        4,420 63.6
Phone 38,441          38,791          350 5.0

TEA 6 PR 480,821        486,158        5,337 100.0
Internet 370,608        371,250        642 12.0
Paper 88,223          92,813          4,590 86.0
Phone 21,990          22,095          105 2.0

TEA Yesterday Today
Daily Response
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Number Percent Change
Total Non-ID Cases 18,350,072 100.00% 125,665

Total Resolved 18,257,230 99.49% 117,522
Resolved in Automated 15,320,209 83.49% 115,878
Resolved in Clerical 2,937,021 16.01% 1,644

Resolved in Manual 1,702,320 9.28% 5,514
Resolved in OBAV 1,234,701 6.73% -3,870

Remaining Clerical Work 92,842 0.51% 8,143
Manual Processing Backlog 83,244 0.45% -1,455
OBAV Backlog 9,598 0.05% 9,598

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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