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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

Number Distribution
Total 105,060,105 105,124,383 64,278 100.0

Internet 85,020,740   85,081,292   60,552 94.2
Paper 18,116,664   18,116,664   0 0.0
Phone 1,922,701     1,926,427     3,726 5.8

TEA 1 102,875,410 102,937,784 62,374 100.0
Internet 83,649,827   83,708,680   58,853 94.4
Paper 17,364,383   17,364,383   0 0.0
Phone 1,861,200     1,864,721     3,521 5.6

TEA 6 Stateside 1,678,650     1,680,265     1,615 100.0
Internet 998,659        1,000,099     1,440 89.2
Paper 640,682        640,682        0 0.0
Phone 39,309          39,484          175 10.8

TEA 6 PR 506,045        506,334        289 100.0
Internet 372,254        372,513        259 89.6
Paper 111,599        111,599        0 0.0
Phone 22,192          22,222          30 10.4

TEA Yesterday Today
Daily Response
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Number Percent Change
Total Non-ID Cases 18,620,418 100.00% 270,346

Total Resolved 18,510,358 99.41% 253,128
Resolved in Automated 15,563,641 83.58% 243,432
Resolved in Clerical 2,946,717 15.83% 9,696

Resolved in Manual 1,708,984 9.18% 6,664
Resolved in OBAV 1,237,733 6.65% 3,032

Remaining Clerical Work 110,060 0.59% 17,218
Manual Processing Backlog 89,428 0.48% 6,184
OBAV Backlog 20,632 0.11% 11,034

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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