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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

Number Distribution
Total 105,124,383 105,269,950 145,567 100.0

Internet 85,081,292   85,172,251   90,959 62.5
Paper 18,116,664   18,161,113   44,449 30.5
Phone 1,926,427     1,936,586     10,159 7.0

TEA 1 102,937,784 103,068,003 130,219 100.0
Internet 83,708,680   83,796,475   87,795 67.4
Paper 17,364,383   17,397,115   32,732 25.1
Phone 1,864,721     1,874,413     9,692 7.4

TEA 6 Stateside 1,680,265     1,685,133     4,868 100.0
Internet 1,000,099     1,002,444     2,345 48.2
Paper 640,682        642,818        2,136 43.9
Phone 39,484          39,871          387 7.9

TEA 6 PR 506,334        516,814        10,480 100.0
Internet 372,513        373,332        819 7.8
Paper 111,599        121,180        9,581 91.4
Phone 22,222          22,302          80 0.8

TEA Yesterday Today
Daily Response
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NNon-ID Processing Workload
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Number Percent Change
Total Non-ID Cases 18,732,944 100.00% 112,526

Total Resolved 18,618,191 99.39% 107,833
Resolved in Automated 15,665,515 83.63% 101,874
Resolved in Clerical 2,952,676 15.76% 5,959

Resolved in Manual 1,713,694 9.15% 4,710
Resolved in OBAV 1,238,982 6.61% 1,249

Remaining Clerical Work 114,753 0.61% 4,693
Manual Processing Backlog 89,545 0.48% 117
OBAV Backlog 25,208 0.13% 4,576

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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