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MMailing Status
9/16/20

• Mailing 7 
• Priority 1-4 and most of 5 were mailed 

(more packages than originally 
anticipated were available)

• Production completed 9/14
• Local mail dispatch was 9/15;

Anticipated in-home 9/15

 MAILING 7
 Priority Categories

Final Workload 
Counts

Imaged 
(Addressing 
Complete)

Priority 1 2,901,158            2,901,158            
Priority 2 9,140,110            9,140,110            
Priority 3 4,136,988            4,136,988            
Priority 4 1,842,744            1,842,744            
Priority 5 2,643,533            2,115,450            
TOTAL, PRIORITY 1-5 20,664,533          20,136,450          

 NRFU OCCUPIED MAILING
 Package ID

Final Workload 
Counts

NCB 2,637,562            
NCC 1,275,861            
NCD 1,014,567            
NCE 586,509               
NCF
NCG
TOTAL, NRFU OCC 5,514,499            

• NRFU Occupied Mailing
• Workload 3216

• #5 (NCE) Delivered to RRD 9/10
• #6 (NCF) Scheduled for delivery to RRD 9/17
• #7 (NCF) Scheduled for delivery to RRD 9/21

• Production started 9/15
• Final dispatch ~9/24; last in-home is 9/28 

(as originally scheduled)
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Number Percent Change
Total Non-ID Cases 18,862,276 100.00% 129,332

Total Resolved 18,742,893 99.37% 124,702
Resolved in Automated 15,782,523 84.21% 117,008
Resolved in Clerical 2,960,370 15.79% 7,694

Resolved in Manual 1,719,823 9.18% 6,129
Resolved in OBAV 1,240,547 6.62% 1,565

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Resolved in Clerical 2,960,370 100.00% 41,693

Resolved in Manual 1,719,823 58.09% 31,748
Matched 1,058,581 61.55% 17,971
Uncodable 661,242 38.45% 13,777

Resolved in OBAV 1,012,026 34.19% 9,945
Verified 770,585 76.14% -1,096
Matched 171,667 16.96% 11,041
Uncodable 69,774 6.89% 0

Referred to FV 228,521 7.72% 0

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

As of: September 16, 2020   7:43 AM 

*From last report to CIG on 9/9/2020
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Number Percent Change
Total Non-ID Cases 18,631,690 100.00% 128,501

Remaining Clerical Work 62,284 0.33% 8,432
Manual Processing Backlog 31,158 0.17% 137

Not Started 17,058 0.09% 2,063
Waiting for QC 14,100 0.08% -1,926

OBAV Backlog 31,126 0.17% 5,918
Not Started 30,916 0.16% 5,813
Waiting for QC 210 0.001% 105

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Total Non-ID Cases 230,586 100.00% 5,163

Resolved in Clerical 173,487 75.24% 8,965
Remaining Clerical Work 57,099 24.76% -3,802

Not Started 57,099 21.52% -9,702
Waiting for QC 7,468 3.24% 5,907

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

RRemaining Non-ID Processing Workload
(Puerto Rico)
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SSelf-Responses by Mode
9/16/20

This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Pre-decisional - Internal Only - Not for Public Distribution.

Source:  UTS 9700 (TEA 1 and TEA 6)

Sufficient Responses, All Modes

Number Distribution
Total 105,269,950 105,425,359 155,409 100.0

Internet 85,172,251   85,256,884   84,633 54.5
Paper 18,161,113   18,222,910   61,797 39.8
Phone 1,936,586     1,945,565     8,979 5.8

TEA 1 103,068,003 103,202,610 134,607 100.0
Internet 83,796,475   83,877,790   81,315 60.4
Paper 17,397,115   17,441,872   44,757 33.3
Phone 1,874,413     1,882,948     8,535 6.3

TEA 6 Stateside 1,685,133     1,690,951     5,818 100.0
Internet 1,002,444     1,004,557     2,113 36.3
Paper 642,818        646,169        3,351 57.6
Phone 39,871          40,225          354 6.1

TEA 6 PR 516,814        531,798        14,984 100.0
Internet 373,332        374,537        1,205 8.0
Paper 121,180        134,869        13,689 91.4
Phone 22,302          22,392          90 0.6

TEA Yesterday Today
Daily Response
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IInbound Paper Returns by Cohort
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Sources: IPTS Reports and UTS 9753

Universe Count
Total TEA 1 + TEA 6 18,752,564
Total TEA 1 17,637,266
Internet First Panel 8,184,857

Cohort 1 2,641,131
Cohort 2 1,977,469
Cohort 3 1,956,722
Cohort 4 1,609,535

Internet Choice Panel 8,994,467
Mailing 1 package 7,991,479
Mailing 4 package 1,002,988

NRFU Supplemental 103,110
Mailing 7 354,832
Total TEA 6 1,115,298

Stateside 814,247
Puerto Rico 301,051
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 18,752,564
Total TEA 1 17,637,266

Internet First Panel 8,184,857
English 7,587,259
Bilingual 597,598

Internet Choice Panel 8,994,467
English 7,758,857
Bilingual 1,235,610

NRFU Supplemental 103,110
English 97,013
Bilingual 6,097

Mailing 7 354,832
English 326,204
Bilingual 28,628

Total TEA 6 1,115,298
Stateside 814,247

English 742,503
Bilingual 71,744

Puerto Rico 301,051
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