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Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

TEA Yesterday Today
Daily Response

Number Distribution

Total 105,425,359 105,583,011 157,652 100.0
Internet 85,256,884 85,337,087 80,203 50.9
Paper 18,222,910 18,292,178 69,268 43.9
Phone 1,945,565 1,953,746 8,181 5.2

TEA 1 103,202,610 103,334,576 131,966 100.0
Internet 83,877,790 83,955,427 77,637 58.8
Paper 17,441,872 17,488,417 46,545 35.3
Phone 1,882,948 1,890,732 7,784 5.9

TEA 6 Stateside 1,690,951 1,697,167 6,216 100.0
Internet 1,004,557 1,006,529 1,972 31.7
Paper 646,169 650,071 3,902 62.8
Phone 40,225 40,567 342 5.5

TEA 6 PR 531,798 551,268 19,470 100.0
Internet 374,537 375,131 594 3.1
Paper 134,869 153,690 18,821 96.7
Phone 22,392 22,447 55 0.3
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Number Percent Change
Total Non-ID Cases 18,970,080 100.00% 107,804

Total Resolved 18,847,426 99.35% 104,533
Resolved in Automated 15,877,044 83.70% 94,521
Resolved in Clerical 2,970,382 15.66% 10,012

Resolved in Manual 1,724,166 9.09% 4,343
Resolved in OBAV 1,246,216 6.57% 5,669

Remaining Clerical Work 122,654 0.66% 3,271
Manual Processing Backlog 90,251 0.48% 1,994
OBAV Backlog 32,403 0.17% 1,277

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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