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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

Number Distribution
Total 105,583,011   105,736,897   153,886 100.0

Internet 85,337,087     85,412,838     75,751 49.2
Paper 18,292,178     18,362,449     70,271 45.7
Phone 1,953,746       1,961,610       7,864 5.1

TEA 1 103,334,576   103,461,806   127,230 100.0
Internet 83,955,427     84,028,449     73,022 57.4
Paper 17,488,417     17,535,129     46,712 36.7
Phone 1,890,732       1,898,228       7,496 5.9

TEA 6 Stateside 1,697,167       1,702,997       5,830 100.0
Internet 1,006,529       1,008,664       2,135 36.6
Paper 650,071          653,461          3,390 58.1
Phone 40,567            40,872            305 5.2

TEA 6 PR 551,268          572,094          20,826 100.0
Internet 375,131          375,725          594 2.9
Paper 153,690          173,859          20,169 96.8
Phone 22,447            22,510            63 0.3

TEA Yesterday Today
Daily Response
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Number Percent Change
Total Non-ID Cases 19,078,555 100.00% 108,475

Total Resolved 18,950,412 99.33% 102,986
Resolved in Automated 15,974,571 83.73% 97,527
Resolved in Clerical 2,975,841 15.60% 5,459

Resolved in Manual 1,728,233 9.06% 4,067
Resolved in OBAV 1,014,979 5.32% 1,368

Remaining Clerical Work 128,143 0.67% 5,489
Manual Processing Backlog 91,163 0.48% 912
OBAV Backlog 36,980 0.19% 4,577

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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