
SSelf-Response Operations 
Reporting
9/21/20

Pre-decisional - Internal Only - Not for Public Distribution. 1

DRB Approval Number: CBDRB-FY21-DSEP-002



2

SSelf-Responses by Mode
9/21/20
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This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

TEA Yesterday Today
Daily Response

Number Distribution
Total 105,966,116 106,018,915 52,799 100.0

Internet 85,528,606 85,577,501 48,895 92.6
Paper 18,464,813 18,465,519 706 1.3
Phone 1,972,697 1,975,895 3,198 6.1

TEA 1 103,655,010 103,706,283 51,273 100.0
Internet 84,139,767 84,187,295 47,528 92.7
Paper 17,606,391 17,607,089 698 1.4
Phone 1,908,852 1,911,899 3,047 5.9

TEA 6 Stateside 1,711,143 1,712,499 1,356 100.0
Internet 1,011,756 1,012,967 1,211 89.3
Paper 658,175 658,183 8 0.6
Phone 41,212 41,349 137 10.1

TEA 6 PR 599,963 600,133 170 100.0
Internet 377,083 377,239 156 91.8
Paper 200,247 200,247 0 0.0
Phone 22,633 22,647 14 8.2
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Number Percent Change
Total Non-ID Cases 19,364,687 100.00% 286,132

Total Resolved 19,214,694 99.23% 264,282
Resolved in Automated 16,229,674 83.81% 255,103
Resolved in Clerical 2,985,020 15.41% 9,179

Resolved in Manual 1,734,286 8.96% 6,053
Resolved in OBAV 1,018,019 5.26% 3,040

Remaining Clerical Work 149,993 0.77% 21,850
Manual Processing Backlog 101,596 0.52% 10,433
OBAV Backlog 48,397 0.25% 11,417

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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