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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

Number Distribution
Total 106,018,915   106,160,635   141,720 100.0

Internet 85,577,501     85,657,203     79,702 56.2
Paper 18,465,519     18,519,346     53,827 38.0
Phone 1,975,895       1,984,086       8,191 5.8

TEA 1 103,706,283   103,828,352   122,069 100.0
Internet 84,187,295     84,264,040     76,745 62.9
Paper 17,607,089     17,644,607     37,518 30.7
Phone 1,911,899       1,919,705       7,806 6.4

TEA 6 Stateside 1,712,499       1,717,513       5,014 100.0
Internet 1,012,967       1,015,012       2,045 40.8
Paper 658,183          660,839          2,656 53.0
Phone 41,349            41,662            313 6.2

TEA 6 PR 600,133          614,770          14,637 100.0
Internet 377,239          378,151          912 6.2
Paper 200,247          213,900          13,653 93.3
Phone 22,647            22,719            72 0.5

TEA Yesterday Today
Daily Response
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NNon-ID Processing Workload
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Number Percent Change
Total Non-ID Cases 19,478,344 100.00% 113,657

Total Resolved 19,329,514 99.2% 114,820
Resolved in Automated 16,334,625 83.86% 104,951
Resolved in Clerical 2,994,889 15.38% 9,869

Resolved in Manual 1,741,464 8.94% 7,178
Resolved in OBAV 1,019,432 5.23% 1,413

Remaining Clerical Work 148,830 0.76% -1,163
Manual Processing Backlog 96,950 0.50% -4,646
OBAV Backlog 51,880 0.27% 3,483

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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