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MMailing Status
9/23/20

 NRFU OCCUPIED MAILING
 Package ID

Final Workload 
Counts

NCB 2,637,562            
NCC 1,275,861            
NCD 1,014,567            
NCE 586,509               
NCF 260,326               
NCG 80,823 
TOTAL, NRFU OCC 5,855,648            

• NRFU Occupied Mailing
• Workload 3216

• #6 (NCF) Delivered to RRD 9/17
• #7 (NCG) Delivered to RRD 9/22

• NCB Production completed, NCC started 9/21
• Produced/mailed on a flow basis
• Dispatches started 9/22, last dispatch expected

to be 9/25
• Last in-home is 9/28

DRB Approval Number: CBDRB-FY21-DSEP-002





NNon--IID Processing WWorkload
((Resolved)

Pre-decisional - Internal Only - Not for Public 
Distribution.

4

Number Percent Change
Total Non-ID Cases 19,608,048 100.00% 129,704

Total Resolved 19,461,400 99.25% 131,866
Resolved in Automated 16,453,976 84.55% 119,351
Resolved in Clerical 3,007,424 15.45% 12,535

Resolved in Manual 1,748,971 8.99% 7,507
Resolved in OBAV 1,258,453 6.47% 5,028

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Resolved in Clerical 3,007,424 100.00% 47,054

Resolved in Manual 1,748,971 58.16% 29,148
Matched 1,077,262 61.59% 18,681
Uncodable 671,709 38.41% 10,467

Resolved in OBAV 1,021,465 33.96% 9,439
Verified 771,150 75.49% 565
Matched 180,516 17.97% 8,849
Uncodable 69,799 6.83% 25

Referred to FV 236,988 7.88% 8,467

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
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As of: September 23, 2020   7:43 AM 

*From last report to CIG on 9/16/2020
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Number Percent Change
Total Non-ID Cases 19,374,186 100.00% 129,447

Remaining Clerical Work 93,492 0.48% -1,725
Manual Processing Backlog 41,887 0.21% -1,450

Not Started 35,061 0.18% 1,385
Waiting for QC 6,826 0.03% -2,835

OBAV Backlog 51,605 0.26% -275
Not Started 50,052 0.26% -413
Waiting for QC 1,553 0.01% 138

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Total Non-ID Cases 233,862 100.00% 3,276

Resolved in Clerical 180,706 77.27% 7,219
Remaining Clerical Work 53,156 22.73% -3,943

Not Started 37,601 16.08% -12,030
Waiting for QC 15,555 6.65% 7,468

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

RRemaining Non-ID Processing Workload
(Puerto Rico)
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SSelf-Responses by Mode
9/23/20
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Source:  UTS 9700 (TEA 1 and TEA 6)

Sufficient Responses, All Modes

TEA Yesterday Today
Daily Response

Number Distribution
Total 106,160,635 106,325,929 165,294 100.0

Internet 85,657,203 85,742,161 84,958 51.4
Paper 18,519,346 18,591,633 72,287 43.7
Phone 1,984,086 1,992,135 8,049 4.9

TEA 1 103,828,352 103,968,193 139,841 100.0
Internet 84,264,040 84,346,226 82,186 58.8
Paper 17,644,607 17,694,543 49,936 35.7
Phone 1,919,705 1,927,424 7,719 5.5

TEA 6 Stateside 1,717,513 1,723,745 6,232 100.0
Internet 1,015,012 1,017,337 2,325 37.3
Paper 660,839 664,460 3,621 58.1
Phone 41,662 41,948 286 4.6

TEA 6 PR 614,770 633,991 19,221 100.0
Internet 378,151 378,598 447 2.3
Paper 213,900 232,630 18,730 97.4
Phone 22,719 22,763 44 0.2
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Sources: IPTS Reports and UTS 9753

Universe Count
Total TEA 1 + TEA 6 18,870,338
Total TEA 1 17,751,403
Internet First Panel 8,194,959

Cohort 1 2,644,329
Cohort 2 1,980,030
Cohort 3 1,958,993
Cohort 4 1,611,607

Internet Choice Panel 9,001,106
Mailing 1 package 7,994,466
Mailing 4 package 1,006,640

NRFU Supplemental 103,260
Mailing 7 452,078
Total TEA 6 1,118,935

Stateside 816,910
Puerto Rico 302,025
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 18,870,338
Total TEA 1 17,751,403

Internet First Panel 8,194,959
English 7,596,263
Bilingual 598,696

Internet Choice Panel 9,001,106
English 7,763,937
Bilingual 1,237,169

NRFU Supplemental 103,260
English 97,144
Bilingual 6,116

Mailing 7 452,078
English 413,943
Bilingual 38,135

Total TEA 6 1,118,935
Stateside 816,910

English 744,811
Bilingual 72,099

Puerto Rico 302,025
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