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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
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Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

TEA Yesterday Today
Daily Response

Number Distribution
Total 106,488,163 106,661,735 173,572 100.0

Internet 85,833,451 85,919,814 86,363 49.8
Paper 18,655,019 18,733,563 78,544 45.3
Phone 1,999,693 2,008,358 8,665 5.0

TEA 1 104,113,528 104,268,557 155,029 100.0
Internet 84,434,032 84,517,520 83,488 53.9
Paper 17,744,844 17,808,090 63,246 40.8
Phone 1,934,652 1,942,947 8,295 5.4

TEA 6 Stateside 1,728,092 1,733,037 4,945 100.0
Internet 1,019,498 1,021,881 2,383 48.2
Paper 666,427 668,675 2,248 45.5
Phone 42,167 42,481 314 6.3

TEA 6 PR 646,543 660,141 13,598 100.0
Internet 379,921 380,413 492 3.6
Paper 243,748 256,798 13,050 96.0
Phone 22,874 22,930 56 0.4
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Number Percent Change
Total Non-ID Cases 19,905,939 100.00% 159,608

Total Resolved 19,749,787 99.22% 157,130
Resolved in Automated 16,721,114 84.00% 146,863
Resolved in Clerical 3,028,673 15.21% 10,267

Resolved in Manual 1,762,508 8.85% 7,267
Resolved in OBAV 1,026,500 5.16% 2,128

Remaining Clerical Work 156,152 0.78% 2,478
Manual Processing Backlog 93,226 0.47% -1,727
OBAV Backlog 62,926 0.32% 4,205

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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