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MMailing Status
9/30/20

 NRFU OCCUPIED MAILING
 Package ID

Final Workload 
Counts

NCB 2,637,562            
NCC 1,275,861            
NCD 1,014,567            
NCE 586,509               
NCF 260,326               
NCG 80,823 
TOTAL, NRFU OCC 5,855,648            

• NRFU Occupied Mailing
• Workload 3216

• #7 (NCG) Delivered to RRD 9/22

• Production completed 9/24
• Dispatches completed
• Last in-home was 9/28
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Number Percent Change
Total Non-ID Cases 20,613,214 100.00% 168,668

Total Resolved 20,506,312 99.48% 162,793
Resolved in Automated 17,356,451 84.20% 151,999
Resolved in Clerical 3,149,861 15.28% 10,794

Resolved in Manual 1,792,234 8.69% 8,585
Resolved in OBAV 1,355,418 6.62% 2,209

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Resolved in Clerical 3,149,861 100.00% 142,437

Resolved in Manual 1,792,234 56.90% 43,263
Matched 1,109,107 61.88% 31,845
Uncodable 683,127 38.12% 11,418

Resolved in OBAV 1,115,286 35.41% 93,821
Verified 851,975 76.39% 80,825
Matched 193,485 17.35% 12,969
Uncodable 69,826 6.266% 27

Referred to FV 242,341 7.69% 5,353

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown
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As of: September 30, 2020   7:43 AM 

*From last report to CIG on 9/23/2020
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Number Percent Change
Total Non-ID Cases 20,375,505 100.00% 161,826

Remaining Clerical Work 78,487 0.39% 6,985
Manual Processing Backlog 63,394 0.31 -878

Not Started 45,680 0.22% 764
Waiting for QC 17,714 0.09% -1,642

OBAV Backlog 15,093 0.07% 7,773
Not Started 14,094 0.07% 7,824
Waiting for QC 999 0.005% -51

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Total Non-ID Cases 237,709 100.00% 3,847

Resolved in Clerical 209,294 88.05% 28,588
Remaining Clerical Work 28,415 11.95% -24,741

Not Started 24,839 10.45% -12,762
Waiting for QC 3,576 1.50 -11,979

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

RRemaining Non-ID Processing Workload
(Puerto Rico)
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SSelf-Responses by Mode
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Source:  UTS 9700 (TEA 1 and TEA 6)

Sufficient Responses, All Modes

TEA Yesterday Today
Daily Response

Number Distribution
Total 107,240,503 107,434,112 193,609 100.0

Internet 86,243,160 86,372,088 128,928 66.6
Paper 18,963,898 19,017,543 53,645 27.7
Phone 2,033,445 2,044,481 11,036 5.7

TEA 1 104,822,196 105,010,668 188,472 100.0
Internet 84,823,427 84,948,521 125,094 66.4
Paper 18,032,385 18,085,170 52,785 28.0
Phone 1,966,384 1,976,977 10,593 5.6

TEA 6 Stateside 1,742,923 1,746,576 3,653 100.0
Internet 1,028,522 1,031,156 2,634 72.1
Paper 671,164 671,863 699 19.1
Phone 43,237 43,557 320 8.8

TEA 6 PR 675,384 676,868 1,484 100.0
Internet 391,211 392,411 1,200 80.9
Paper 260,349 260,510 161 10.8
Phone 23,824 23,947 123 8.3
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Sources: IPTS Reports and UTS 9753

Universe Count
Total TEA 1 + TEA 6 18,977,454
Total TEA 1 17,854,725
Internet First Panel 8,205,837

Cohort 1 2,647,711
Cohort 2 1,982,817
Cohort 3 1,961,551
Cohort 4 1,613,758

Internet Choice Panel 9,008,608
Mailing 1 package 7,997,896
Mailing 4 package 1,010,712

NRFU Supplemental 103,387
Mailing 7 536,893
Total TEA 6 1,122,729

Stateside 819,616
Puerto Rico 303,113
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 18,977,454
Total TEA 1 17,854,725

Internet First Panel 8,205,837
English 7,605,821
Bilingual 600,016

Internet Choice Panel 9,008,608
English 7,769,589
Bilingual 1,239,019

NRFU Supplemental 103,387
English 97,257
Bilingual 6,130

Mailing 7 536,893
English 485,804
Bilingual 51,089

Total TEA 6 1,122,729
Stateside 819,616

English 747,138
Bilingual 72,478

Puerto Rico 303,113
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