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Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

TEA Yesterday Today
Daily Response

Number Distribution
Total 107,618,233 107,716,125 97,892 100.0

Internet 86,511,686 86,582,265 70,579 72.1
Paper 19,050,861 19,072,257 21,396 21.9
Phone 2,055,686 2,061,603 5,917 6.0

TEA 1 105,187,487 105,281,105 93,618 100.0
Internet 85,082,483 85,149,820 67,337 71.9
Paper 18,117,432 18,138,125 20,693 22.1
Phone 1,987,572 1,993,160 5,588 6.0

TEA 6 Stateside 1,750,439 1,752,614 2,175 100.0
Internet 1,034,027 1,035,598 1,571 72.2
Paper 672,504 672,914 410 18.9
Phone 43,908 44,102 194 8.9

TEA 6 PR 680,307 682,406 2,099 100.0
Internet 395,176 396,847 1,671 79.6
Paper 260,925 261,218 293 14.0
Phone 24,206 24,341 135 6.4
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Number Percent Change
Total Non-ID Cases 20,824,761 100.00% 74,261

Total Resolved 20,739,646 99.59% 95,414
Resolved in Automated 17,539,778 84.23% 56,455
Resolved in Clerical 3,199,868 15.37% 38,959

Resolved in Manual 1,810,312 8.69% 8,542
Resolved in OBAV 1,389,556 6.67% 30,417

Remaining Clerical Work 85,115 0.41% -20,793
Manual Processing Backlog 81,916 0.39% -2,476
OBAV Backlog 3,199 0.02% -18,317

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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