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Number Percent Change
Total Non-ID Cases 21,071,784 100.00% 247,023

Total Resolved 20,964,438 99.49% 224,792
Resolved in Automated 17,742,645 84.20% 202,867
Resolved in Clerical 3,221,793 15.29% 21,925

Resolved in Manual 1,820,978 8.64% 10,666
Resolved in OBAV 1,400,815 6.65% 11,259

Remaining Clerical Work 107,346 0.51% 22,231
Manual Processing Backlog 93,480 0.44% 11,564
OBAV Backlog 13,866 0.07% 10,667

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

DRB Approval Number: CBDRB-FY21-DSEP-002



DRB Approval Number: CBDRB-FY21-DSEP-002




