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Number Percent Change
Total Non-ID Cases 21,236,652 100.00% 75,834

Total Resolved 21,150,169 99.59% 78,666
Resolved in Automated 17,887,842 84.58% 59,642
Resolved in Clerical 3,262,327 15.42% 19,024

Resolved in Manual 1,167,728 8.68% 7,132
Resolved in OBAV 1,167,728 5.52% 6,819
Referred to FV 259,098 1.23% 5,073

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Resolved in Clerical 3,262,327 100.00% 254,903

Resolved in Manual 1,835,501 56.36% 86,530
Matched 1,139,978 62.11% 62,716
Uncodable 695,523 37.89% 23,814

Resolved in OBAV 1,167,728 35.79% 146,263
Verified 892,542 76.43% 121,392
Matched 205,331 17.58% 24,815
Uncodable 69,855 5.98% 56

Referred to FV 259,098 7.96% 22,110

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown
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Number Percent Change
Total Non-ID Cases 20,995,985 100.00% 75,786

Remaining Clerical Work 71,182 0.34% -1,146
Manual Processing Backlog 71,182 0.34% -1,146

Not Started 63,555 0.30% -4,250
Waiting for QC 7,627 0.04% 3,104

OBAV Backlog 0 0.00% 0
Not Started 0 0.00% 0
Waiting for QC 0 0.00% 0

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Total Non-ID Cases 237,709 100.00% 3,847

Resolved in Clerical 209,294 88.05% 28,588
Remaining Clerical Work 28,415 11.95% -24,741

Not Started 24,839 10.45% -12,762
Waiting for QC 3,576 1.50 -11,979

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Remaining Non-ID Processing Workload
(Puerto Rico)
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State Total Inbound 
Calls % by State

CA 1,215 12.1%
FL 700 7.0%
NY 690 6.9%
TX 663 6.6%
NC 593 5.9%

Total 3,861 38.4%

   Calls from Top 5 States
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Sources: IPTS Reports and UTS 9753

Universe Count
Total TEA 1 + TEA 6 19,048,205
Total TEA 1 17,922,686
Internet First Panel 8,215,628

Cohort 1 2,650,697
Cohort 2 1,985,229
Cohort 3 1,964,033
Cohort 4 1,615,669

Internet Choice Panel 9,015,112
Mailing 1 package 8,001,066
Mailing 4 package 1,014,046

NRFU Supplemental 103,541
Mailing 7 588,405
Total TEA 6 1,125,519

Stateside 821,537
Puerto Rico 303,982
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 19,048,205
Total TEA 1 17,922,686

Internet First Panel 8,215,628
English 7,614,638
Bilingual 600,990

Internet Choice Panel 9,015,112
English 7,774,610
Bilingual 1,240,502

NRFU Supplemental 103,541
English 97,398
Bilingual 6,143

Mailing 7 588,405
English 529,142
Bilingual 59,263

Total TEA 6 1,125,519
Stateside 821,537

English 748,834
Bilingual 72,703

Puerto Rico 303,982
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