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Sufficient Responses, All Modes

TEA Yesterday Today Daily Response
Number Distribution

Total 108,133,000 108,148,686 15,686 100.0
Internet 86,866,895 86,881,452 14,557 92.8
Paper 19,183,506 19,183,506 0 0.0
Phone 2,082,599 2,083,728 1,129 7.2

TEA 1 105,680,849 105,696,110 15,261 100.0
Internet 85,422,126 85,436,304 14,178 92.9
Paper 18,246,093 18,246,093 0 0.0
Phone 2,012,630 2,013,713 1,083 7.1

TEA 6 Stateside 1,761,727 1,762,128 401 100.0
Internet 1,041,773 1,042,130 357 89.0
Paper 675,171 675,171 0 0.0
Phone 44,783 44,827 44 11.0

TEA 6 PR 690,424 690,448 24 100.0
Internet 402,996 403,018 22 91.7
Paper 262,242 262,242 0 0.0
Phone 25,186 25,188 2 8.3
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Number Percent Change
Total Non-ID Cases 21,500,811 100.00% 131,463

Total Resolved 21,428,979 99.67% 135,532
Resolved in Automated 18,126,278 84.31% 118,129
Resolved in Clerical 3,302,701 15.36% 17,043

Resolved in Manual 1,856,034 8.63% 7,144
Resolved in OBAV 1,170,788 5.45% 1,570
Referred to FV 275,879 1.28% 8,689

Remaining Clerical Work 71,832 0.33% -4,069
Manual Processing Backlog 71,832 0.33% -4,069
OBAV Backlog 0 0.00% 0

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report

4
This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

DRB Approval Number: CBDRB-FY21-DSEP-002



DRB Approval Number: CBDRB-FY21-DSEP-002




