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Number Percent Change
Total Non-ID Cases 21,586,032 100.00% 85,221

Total Resolved 21,523,871 99.71% 94,892
Resolved in Automated 18,208,178 84.60% 81,900
Resolved in Clerical 3,315,693 15.40% 12,992

Resolved in Manual 1,867,525 8.68% 11,491
Resolved in OBAV 1,171,600 5.44% 812
Referred to FV 276,568 1.28% 689

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Resolved in Clerical 3,315,693 100.00% 59,231

Resolved in Manual 1,867,525 56.32% 32,024
Matched 1,156,432 62.92% 16,454
Uncodable 711,093 38.08% 15,570

Resolved in OBAV 1,166,666 35.33% 9,737
Verified 891,611 76.10% 4,934
Matched 210,134 17.94% 4,803
Uncodable 69,855 5.96% 0

Referred to FV 276,568 8.34% 17,470

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Resolved in Clerical Breakdown
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Number Percent Change
Total Non-ID Cases 21,344,860 100.00% 85,153

Remaining Clerical Work 52,176 0.24% -8,692
Manual Processing Backlog 52,176 0.24% -8,692

Not Started 3,509 0.02% -28,804
Waiting for QC 48,667 0.23% 20,112

OBAV Backlog 0 0.00% 0
Not Started 0 0.00% 0
Waiting for QC 0 0.00% 0

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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Number Percent Change*
Total Non-ID Cases 241,172 100.00% 505

Resolved in Clerical 231,187 95.86% 5,821
Remaining Clerical Work 9,985 4.14% -5,316

Not Started 4,379 1.82% -9,030
Waiting for QC 5,606 2.32% 3,714

Sources:  Non-ID Daily Cumulative Report, 
OBAV Daily Cumulative Report

Remaining Non-ID Processing Workload
(Puerto Rico)
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State Total Inbound 
Calls % by State

CA 732 12.5%
NY 498 8.5%
TX 354 6.0%
FL 317 5.4%

OH 254 4.3%
Total 2,155 36.8%

   Calls from Top 5 States
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Sources: IPTS Reports and UTS 9753

Universe Count
Total TEA 1 + TEA 6 19,077,012
Total TEA 1 17,950,472
Internet First Panel 8,219,823

Cohort 1 2,651,962
Cohort 2 1,986,227
Cohort 3 1,965,078
Cohort 4 1,616,556

Internet Choice Panel 9,017,632
Mailing 1 package 8,002,241
Mailing 4 package 1,015,391

NRFU Supplemental 103,611
Mailing 7 609,406
Total TEA 6 1,126,540

Stateside 822,426
Puerto Rico 304,114
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Sources: IPTS Reports and UTS 9753

Universe Count

Total TEA 1 + TEA 6 19,077,012
Total TEA 1 17,950,472

Internet First Panel 8,219,823
English 7,618,480
Bilingual 601,343

Internet Choice Panel 9,017,632
English 7,776,654
Bilingual 1,240,978

NRFU Supplemental 103,611
English 97,463
Bilingual 6,148

Mailing 7 609,406
English 547,154
Bilingual 62,252

Total TEA 6 1,126,540
Stateside 822,426

English 749,602
Bilingual 72,824

Puerto Rico 304,114
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