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This report contains ECaSE-OCS event data as of 11:59 PM the day prior to the report date.
This report is for official use only. Not for general distribution outside the U.S. Census Bureau.

Source:  UTS 9700 (TEA 1 and TEA 6)
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Sufficient Responses, All Modes

TEA Yesterday Today
Daily Response

Number Distribution
Total 108,300,298 108,646,941 346,643 100.0

Internet 87,001,154 87,330,981 329,827 95.1
Paper 19,210,355 19,218,228 7,873 2.3
Phone 2,088,789 2,097,732 8,943 2.6

TEA 1 105,842,279 106,180,767 338,488 100.0
Internet 85,551,628 85,873,824 322,196 95.2
Paper 18,272,306 18,280,031 7,725 2.3
Phone 2,018,345 2,026,912 8,567 2.5

TEA 6 Stateside 1,764,595 1,770,121 5,526 100.0
Internet 1,044,064 1,049,312 5,248 95.0
Paper 675,600 675,705 105 1.9
Phone 44,931 45,104 173 3.1

TEA 6 PR 693,424 696,053 2,629 100.0
Internet 405,462 407,845 2,383 90.6
Paper 262,449 262,492 43 1.6
Phone 25,513 25,716 203 7.7
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Number Percent Change
Total Non-ID Cases 21,989,951 100.00% 320,560

Total Resolved 21,947,385 99.81% 326,909
Resolved in Automated 18,589,557 84.54% 304,728
Resolved in Clerical 3,357,828 15.27% 22,181

Resolved in Manual 1,897,819 8.63% 14,416
Resolved in OBAV 1,175,449 5.35% 2,470
Referred to FV 284,560 1.29% 5.295

Remaining Clerical Work 42,566 0.19% -6,349
Manual Processing Backlog 42,566 0.19% -6,349
OBAV Backlog 0 0.00% 0

Sources:  UTS 9730 – Non-ID Workload Report, Non-ID Tally Report, 
Non-ID Daily Cumulative Report, OBAV Daily Cumulative Report
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