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About the Speaker: 

Karen Wrege, CIO
• Has 31 years of Information Technology experience 

in the private and public sectors 
• Joined DDTC as the CIO in October 2014 
• Prior to DDTC, spent 10 years in economic 

consultancy providing auction software and 
services to global clients in the telecommunications 
industry 

• Served as manager of the US Federal 
Communications Commission's spectrum auctions 
beginning in 1994 and was promoted to Chief 
Information Officer of the Wireless 
Telecommunications Bureau

Introduction

About DDTC:
• Mission: Ensuring commercial 

exports of defense articles and 
defense services advance U.S. 
national security and foreign policy 
objectives.

• Organizational Structure:
– Policy Office (DTCP)
– Licensing Office (DTCL)
– Compliance Office (DTCC)
– Management Office (DTCM)

• Key Functions: 
– Establishing and maintaining defense export 

regulations (ITAR)
– Registering entities and individuals
– Adjudicating export licenses
– Responding to inquiries
– Promoting and enforcing compliance
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1. Role of a Corporate Administrator (CA)
2. Designate a CA for your company
3. User Management Demo

– Manage existing users in a company
– Invite users to access a company

4. Licensing Groups Demo
5. Self Service
6. Q&A

Agenda
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CORPORATE ADMINISTRATORS IN 
DECCS

DIRECTORATE OF DEFENSE TRADE CONTROLS
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What is a Corporate Administrator (CA)?
A DECCS Corporate Administrator is similar to a Super User in DTrade, but with 
expanded user management and access group capabilities. The term Super User 
will no longer exist in DECCS.

What can Corporate Administrators do?
A Corporate Administrator can invite users to their company, assign registration and 
licensing roles, create licensing groups, and place members of their company in 
licensing groups.

Note: Existing DTrade Super Users with active email accounts will automatically be 
enrolled in DECCS and will receive emails from Okta to activate their DECCS accounts.

What is a Corporate Administrator?
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DESIGNATE A CORPORATE 
ADMINISTRATOR

DIRECTORATE OF DEFENSE TRADE CONTROLS
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There are three ways to designate a Corporate Administrator:
1. If your company does not currently have a CA, you may send a letter to 

DDTC
2. If your company is filling out a brand-new registration, you may enter the 

Corporate Administrator information in your application
3. If you are an existing CA, you can grant CA access in the User 

Management application

7

Designate a Corporate Administrator



• If your company does not have an existing Corporate Administrator, 
please submit the following on company letterhead to the Help 
Desk at DTradeHelpDesk@state.gov:

– The date
– Company name
– Company mailing address
– DDTC registration code
– Brief description of the request (Request for John Smith to be designated as a CA),
– Title and contact information of the requested CA
– Signature of a Senior Officer/Empowered Official along with their name, title, company 

address, and contact information.

• Once DDTC receives the request(s), please allow 1-2 days for processing. 
After the request has been received and processed by DDTC Help Desk, 
the requested CA should receive an email from Okta.
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Designate a Corporate 
Administrator: No Existing CA

mailto:DTrade@state.gov
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Designate a Corporate 
Administrator: New Registration
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Designate a Corporate 
Administrator: New Registration
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Designate a Corporate 
Administrator: New Registration
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Designate a Corporate 
Administrator: New Registration
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Designate a Corporate 
Administrator: User Management
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Designate a Corporate 
Administrator: User Management



15

Designate a Corporate 
Administrator: User Management
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Designate a Corporate 
Administrator: User Management



USER MANAGEMENT

DIRECTORATE OF DEFENSE TRADE CONTROLS
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More effective self-service access control 
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User Management
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User Management
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User Management

Next: Invite Users
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User Management: Invite Users
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User Management: Invite Users
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User Management: Invite Users
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User Management: Invite Users

• In order for a Corporate 
Administrator to add users to 
their company, the user must 
be enrolled in DECCS.
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User Management: Invite Users

• In this case, Kelly must go 
through the DECCS enrollment 
process.

• She will get an email from Okta 
to activate her account.
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User Management: Invite Users
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User Management: Accept Invitation
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User Management: Accept Invitation
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User Management: Accept Invitation



LICENSING ACCESS GROUPS

DIRECTORATE OF DEFENSE TRADE CONTROLS
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Customizable views for enhanced security
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Licensing Access Groups
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Licensing Access Groups



33

Licensing Access Groups
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Licensing Access Groups
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Licensing Access Groups
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Licensing Access Groups
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Licensing Access Groups
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Licensing Access Groups



SELF SERVICE

DIRECTORATE OF DEFENSE TRADE CONTROLS
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Quickly find answers to common questions and issues in DECCS
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Self Service
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Self Service



42

Self Service
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Self Service
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Self Service



Q&A

DIRECTORATE OF DEFENSE TRADE CONTROLS
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DDTC Contact Information

Website:  www.pmddtc.state.gov
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http://www.pmddtc.state.gov/
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