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Exploring Census Data 
Webinar Series

• Monthly webinars on key topics
• Follows real-life use cases
• Presented by Census subject matter experts
• Includes Q&A
• Recorded and posted for later reference
• Learn more at: https://www.census.gov/academy
• View 2019 webinar series materials at:  

https://www.census.gov/data/academy/webinars.html
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Exploring Census Data Webinar Series

Topic: Date:

Transportation March 31, 2020

Finance & Insurance April 28, 2020

Education May 27, 2020

Economic Geography June 16, 2020

Emerging Technologies July 21, 2020

New Businesses August 11, 2020

Hidden Gems September 22, 2020

SAVE THE DATE:  All webinars are FREE and start 2:00pm, ET.    
No registration required – Log in details will be provided 24-48 
hours prior to the event.  For more information, please contact the 
Data User & Trade Outreach Branch at 800-242-2184 or 
ewd.outreach@census.gov

https://www.census.gov/academy.html
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Objectives

Raise awareness of the wealth of data available to 
help users better understand the business and 
demographic data Census provides for the  
Finance and Insurance (NAICS 52)

Train users on how best to access these valuable 
data using key Census Bureau data tools

census.gov

• To obtain an archived 
copy, visit census.gov / 
Explore Data / Census 
Academy

• Find stories and free 
visualizations under 
‘Library’
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Outline
I.   About the Census Bureau
II.  Data Sources:
• Quarterly Services Survey (QSS)
• County Business Patterns (CBP)
• Economic Census (EC)
• Spotlight: Annual Capital 

Expenditures Survey (ACES)
• American Community Survey (ACS)
III.  Accessing our statistics:
• data.census.gov
• Census Business Builder (CBB)
• Other methods

Check Out Census Data in Action! 

America Counts:  Stories Behind the Numbers –
https://www.census.gov/library/stories.html
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• The U.S. Census Bureau is the federal government’s 
largest statistical agency.

• We conduct more than 130 censuses and surveys each 
year, including 
- The Decennial Census – the once-a-decade population and housing count of the 

United States

- The American Community Survey – the ongoing annual survey of the nation’s 
population 

- The Economic Census – the official five-year measure of American business

- The Census of Governments – identifies the scope and nature of the nation's 
state and local government sector

• Our mission is to serve as the leading source of quality 
data about America’s people, places, and economy. 

Decennial Population 
and Housing Census

Every 10 years

Economic Census
Every 5 years

Census of Governments
Every 5 years

American Community Survey
Annual

Annual Retail Trade
Annual

Plus more than 130
demographic and economic surveys 

every year

About the Census Bureau
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• Census Bureau Economic Surveys are a key source for official statistics companies can use: 
– Monthly and Quarterly are small sample surveys that provide the most TIMELY data available
– Annual surveys have larger samples and provide the most up-to-date TREND data available
– Every 5 years, the Economic Census measures all businesses and provides the most COMPREHENSIVE data 

available 
• These surveys set the standard for U.S. economic statistics, and are fueled by the data provided by individual businesses

Census Economic Surveys

Monthly 
and Quarterly 

Surveys

Annual Surveys

Economic Census – Every 5 years



Key Census Bureau Terms
• NAICS (North American Industry Classification System)

• Our primary data dimension

• Establishments (vs. Companies, Firms, etc.) 
• Our collection/tabulation level

• Employers (vs. Nonemployers)
• Most programs only cover employer businesses
• Nonemployers: self-employed individuals

• U.S. Code Title 13 and 26 
• Protects business privacy and confidentiality
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The Finance and Insurance Sector
This sector comprises establishments primarily engaged in financial transactions (transactions involving the 
creation, liquidation, or change in ownership of financial assets) and/or in facilitating financial transactions. 
Three principal types of activities are:

• Raising funds by taking deposits and/or issuing securities and, in the process, incurring liabilities. This activity 
is known as financial intermediation.

• Pooling of risk by underwriting insurance and annuities. 
• Providing specialized services facilitating or supporting financial intermediation, insurance, and employee 

benefit programs.

In addition, monetary authorities charged with monetary control are included in this sector.

This sector includes the following sub-sectors:

521     Central Bank
522     Credit Intermediation and Related Activities
523     Securities, Commodity Contracts, and Other Financial Investments and Related Activities
524     Insurance Carriers and Related Activities
525     Funds, Trusts, and Other Financial Vehicles

https://www.census.gov/cgi-bin/sssd/naics/naicsrch?code=52&search=2017%20NAICS%20Search

https://www.census.gov/cgi-bin/sssd/naics/naicsrch?code=52&search=2017%20NAICS%20Search
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• Job to Job Explorer
• Quarterly Services Survey (QSS)
• Quarterly Workforce Indicators (QWI)
• County Business Patterns (CBP)
• Nonemployer Statistics (NES)
• Service Annual Survey (SAS) 
• Annual Capital Expenditure Survey (ACES)
• Business Dynamic Statistics (BDS) 
• Statistics of US Businesses (SUSB) 
• Survey of Business Owners (SBO)
• Annual Survey of Entrepreneurs (ASE) 
• LEHD Origin-Destination Employment Statistics (LODES)
• Economic Census

F&I Data Sources and Data Tools

Quarterly 
Programs

Annual 
Programs

Periodic Surveys

Note: Being replaced with the Annual Business Survey (ABS)
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Quarterly Services Survey 
(QSS)



Quarterly Services Survey 
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The Quarterly Services Survey (QSS) is the only source of service industry indicator 
performance providing timely estimates of revenue and expenses for selected 
service industries. The QSS is a sub-sample of the Service Annual Survey (SAS). 
• Is a principal economic indicator that produces, for selected service industries, 

quarterly estimates of total operating revenue and the percentage of revenue by 
class of customer (government, businesses, and household consumers/individual 
users) 

• Also produces estimates of total operating expenses from tax-exempt firms in 
industries that have a large not-for-profit component. 

• Developed to address critical gaps in federal statistics covering the service 
economy

• Both seasonally-adjusted and not-adjusted data
• Data are published at the National level only

https://www.census.gov/econ/overview/sas0500.html


Quarterly Services Survey 
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Quarterly Services Survey (QSS) Cont’d
• Conducted quarterly with the mail-out occurring at the end of each calendar quarter. 

Last survey period available is from 4th Quarter 2019 (1st qtr 2020: May 20th)
• Advance Quarterly Services Report released online approx. 50 days after the calendar 

quarter ends.
• Quarterly Services Report released online 

approx. 75 days after the calendar quarter ends.
Data can be accessed here:
• https://www.census.gov/services/index.html

https://www.census.gov/services/index.html


Quarterly Services Survey 
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Quarterly Services Survey covers the following NAICS 
Codes for the Finance and Insurance sector:

NAICS Sector Coverage in QSS
22 Utilities

48-49 Transportation and Warehousing

51 Information

52 Finance and Insurance

53 Real estate and rental leasing

54 Professional, scientific, and technical 
services 

56 Administrative and support and waste 
management and remediation services

61 Educational Services

62 Health care and social assistance

71 Arts, entertainment, and recreation

721 Accommodation

81 Other Services (except public 
administration)

Industry Coverage
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Quarterly Services Survey 

Data are subject to sampling and nonsampling error.  For more information see  
https://www.census.gov/services/qss/how_the_data_are_collected.html
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Quarterly Services Survey 
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County Business Patterns
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County Business Patterns 

The County Business Patterns (CBP) is an Annual series 
that provides subnational economic data by 2- through 
6-digit NAICS industry for most businesses with paid 
employees. 

• Includes the number of establishments, employment 
during the week of March 12, first quarter payroll, 
and annual payroll.

• Data originates from administrative records received 
from the Internal Revenue Service, Social Security 
Administration, and Bureau of Labor Statistics, as well 
as from the Economic Census & Company 
Organization Survey data collections

Key Stats for 
NAICS 48-49

Credit Intermediation and Related Activities, 
NAICS 522
Number of Establishments: 193,932
Employment:  2.9 million
Annual Payroll: $232.2 billion

Securities, Commodity Contracts, and Other 
Financial Investments and Related Activities, 
NAICS 523
Number of Establishments: 103,180
Employment :  904,303
Annual Payroll: $197.0 billion

Insurance Carriers and Related Activities,
NAICS 524 
Number of Establishments: 180,115
Employment: 2.6 million
Annual Payroll: $211.7 billion

(Source: 2017 County Business Patterns)

Key Stats for selected Finance 
and Insurance sub-sectors
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County Business Patterns 

County Business Patterns (CBP) Cont’d

• Data for establishments are presented by geographic area, 2- thru 6-digit NAICS 
industry, legal form of organization (U.S. and state only), and employment size 
classes. 

• Only annual source of complete and consistent county-level data for U.S., Puerto 
Rico, and Island Areas business establishments with industry detail. 

• By U.S. level and by State, County, Metropolitan area, ZIP Code, and Congressional 
District

Key Stats for 
NAICS 48-49

Key Stats for selected 
transportation sectors
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County Business Patterns 

County Business Patterns (CBP) Cont’d

CBP data tables are available on/in:

• Data.census.gov
• CBP Datasets in downloadable CSV format, along with record layouts and reference 

guides, from 1986-present.
• My Congressional District tool, to view the most recent CBP data by congressional 

district (new for 2013). 
• API, which allows developers to create custom queries. Users can embed these 

statistics into web or mobile apps. 
• Printed publications & PDFs from 1997-2004 
• The National Archives to find files for years prior to 1986.

Key Stats for 
NAICS 48-49

Key Stats for selected 
transportation sectors
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County Business Patterns 
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County Business Patterns

124,494
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Average Annual Payroll per Employee of Insurance Carriers 
establishments by Employment Size: 2017
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Economic Census
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•NAICS: Nearly every 2- thru 6-digit code covered by the Census Bureau

•Excludes Agriculture (NAICS 11) and other selected types of business (see 
https://www.census.gov/programs-surveys/economic-census/guidance/understanding-
naics.html#par_textimage for full list of exclusions) 

•Geography: National, state, metro and other lower geographies (areas shown vary by sector)

•Other Dimensions: Data by business size (establishment and firm; employment and revenue), 
Legal Form of Organization, Franchise status, etc.

•Over 200 data variables shown, including number of establishments, employment, payroll 
and “sales” plus sector-specific variables (inventories, assets, expenses, etc.)

•As of March 26th, have released data for this sector for 28 states (55% complete)

2017 Economic Census
Economic Census

https://www.census.gov/programs-surveys/economic-census/guidance/understanding-naics.html#par_textimage
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What’s New for 2017

• Geographic Areas (Learn more at 
https://www.census.gov/programs-surveys/economic-
census/geographies.html)

• NAICS updates (none for the Finance and 
Insurance sector for 2017)

• NAPCS (Learn more at 
https://www.census.gov/programs-surveys/economic-
census/guidance/understanding-napcs.html )

• New disclosure rules
• Data.census.gov platform

Presenting…
Your 2017 

Economic Census Data!

Found on 
data.census.gov

Economic Census

https://www.census.gov/programs-surveys/economic-census/geographies.html
https://www.census.gov/programs-surveys/economic-census/guidance/understanding-napcs.html
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Economic Census

To access 2017 Economic Census Data Product Releases - https://www.census.gov/programs-surveys/economic-census/about/release-schedules.html
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Economic Census

https://www.census.gov/programs
-surveys/economic-census/news-
updates/releases.html

Visualization includes links into 
data.census.gov for all sectors in a state and 
filtered to a specific sector 

https://www.census.gov/programs-surveys/economic-census/news-updates/releases.html
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Economic Census
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Economic Census
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Fun Facts & More… Connect With Us on Social Media

https://www.census.gov/programs-surveys/economic-
census/library/visualizations.html

https://www.census.gov/programs-surveys/economic-census/library/visualizations.html
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Annual Capital Expenditures Survey
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ACES

Annual Capital Expenditures Survey (ACES)
• Frequency – Annually 

• Includes data on business spending for new and used 
structures and equipment
• Also includes capitalized leasehold improvements and 

capitalized interest charges on loans used to finance 
capital projects.

• Covers all domestic, private, non-farm businesses
• Employers and nonemployers

Access to the ACES 
data 

• Downloadable Excel, 
CSV,  and PDF formats
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Quarterly Financial Report

Table 2a. Capital Expenditures and Percent Change for Companies With Employees
by Major Industry Sector: 2018, 2017 Revised, and 2016
Source : 2018 Annual Capital Expenditures Survey

[Millions of current dollars.]

NAICS code Industry
2018 capital 
expenditures

Percent change       
(2018-2017)

2017 capital 
expenditures

Percent change      
(2017-2016)

2016 capital 
expenditures

Total expenditures 1,697,882 7.6 1,577,785 6.6 1,479,439
113-115 Forestry, fishing, and agricultural services 4,653 3.5NS 4,497 -1.4NS 4,561
21 Mining 153,390 14.1 134,380 45.1 92,641
22 Utilities 146,453 9.4 133,888 0.3NS 133,455
23 Construction 38,979 11.4NS 34,989 -2.8NS 35,979
31-33 Manufacturing 259,157 4.9 247,013 1.4NS 243,595
321, 327, 33 Durable goods industries 138,398 7.2 129,121 5.1 122,898
31, 322-326 Nondurable goods industries 120,759 2.4NS 117,891 -2.3NS 120,698
42 Wholesale trade 42,460 -3.4NS 43,977 0.5NS 43,768
44-45 Retail trade 89,279 -1.3NS 90,493 4.1NS 86,931
48-49 Transportation and warehousing 122,404 12.8 108,538 -1.0NS 109,650
51 Information 175,692 10.6 158,888 11.2 142,911
52 Finance and insurance 181,582 11.4 163,038 0.9NS 161,653
53 Real estate and rental and leasing 173,962 7.8NS 161,396 7.1NS 150,686
54 Professional, scientific, and technical services 42,486 14.2NS 37,213 17.3 31,728
55 Management of companies and enterprises 6,750 -2.4NS 6,918 12.3 6,161
56 Administrative and support and waste management 29,171 10.1NS 26,505 -4.2NS 27,672
61 Educational services 36,339 -1.7NS 36,951 21.5 30,424
62 Health care and social assistance 108,443 3.6NS 104,628 11.8 93,588
71 Arts, entertainment, and recreation 24,740 10.2NS 22,448 -0.4NS 22,544
72 Accommodation and food services 36,013 0.5NS 35,828 20.0 29,855
81 Other services (except public administration) 22,245 2.7NS 21,667 -20.5 27,249

Structure and equipment expenditures serving multiple industry 
categories

3,683 -18.7 4,530 3.2 4,389

Percent change cells marked with an ( NS ) indicate the change was not statistically different from the prior year at the 90% confidence level.

Note: Detail may not add to total because of rounding.

Note: F&I ranked 2nd (behind Manufacturing)

https://www.census.gov/library/publications/2019/econ/2018-aces-summary.html
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Census Business Builder 

Exploring Our Data Tools
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Census Business Builder
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Census Business Builder



Exploring Census Data 
Webinar Series

• Monthly webinars on key topics
• Follows real-life use cases
• Presented by Census subject matter experts
• Includes Q&A
• Recorded and posted for later reference
• Learn more at: https://www.census.gov/academy
• View 2019 webinar series materials at:  

https://www.census.gov/data/academy/webinars.html
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Exploring Census Data Webinar Series

Topic: Date:

Transportation March 31, 2020

Finance April 28, 2020

Education May 27, 2020

Economic Geography June 16, 2020

Emerging Technologies July 21, 2020

New Businesses August 11, 2020

Hidden Gems September 22, 2020

SAVE THE DATE:  All webinars are FREE and start 2:00pm, ET.    
No registration required – Log in details will be provided 24-48 
hours prior to the event.  For more information, please contact the 
Data User & Trade Outreach Branch at 800-242-2184 or 
ewd.outreach@census.gov

https://www.census.gov/academy.html
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American Community Survey
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American Community Survey

The ACS replaced the 
Decennial “long form” in 
2010.

ACS estimates are for 
workers not establishments

ACS uses the Census Industry 
Code list which can be 
crosswalked to the NAICS

Access data.census.gov for 
detailed industry and 
occupation tables

• The American Community Survey (ACS) is an annual survey of the 
social, economic, housing, and demographic characteristics of the 
nation’s population

• Surveys 3.5 million addresses and informs over $675 billion of 
Federal government spending each year

• Covers 40+ topics, supports over 300 evidence-based Federal 
government uses, and produces 11 billion estimates each year

• Industry – Type of business conducted by a person’s 
employer

• Occupation – Main job title and work duties
• Class of worker – type of ownership of employing 

organization
• Data based on written responses from respondents

• Three key annual data releases:
• 1-year Estimates (for large populations)
• 1-year Supplemental Estimates (for small populations)
• 5-year Estimates (for very small populations)



Ancestry
Citizenship
Disability
Educational Attainment
Fertility
Grandparents
Language
Marital Status
Migration
School Enrollment
Veterans

Class of Worker 
Commuting
Employment Status
Food Stamps (SNAP)
Health Insurance
Hours/Week, Weeks/Year
Income
Industry & Occupation

Age
Hispanic Origin
Race
Relationship
Sex

POPULATION

SOCIAL DEMOGRAPHIC

ECONOMIC

Computer & Internet Use
Costs (Mortgage, Rent, Taxes, 
Insurance)
Heating Fuel 
Home Value
Occupancy
Plumbing/Kitchen Facilities
Structure
Tenure (Own/Rent)
Utilities
Vehicles
Year Built/ Year Moved In

HOUSING

The American Community Survey
Content Overview
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American Community Survey



Nation

Regions

States

Counties

Census Tracts

Block Groups

Congressional 
Districts

American Indian/
Alaska Native Areas/ 
Hawaiian Home Lands

Urban Areas
Metropolitan and 
Micropolitan Areas

Zip Code 
Tabulation 
Areas

PlacesSchool 
Districts

Public Use 
Microdata 
Areas 
(PUMAs)

Alaska 
Native 
Regional 
Areas

State 
Legislative 
Districts

930,000  Geographic 
Areas

35,000+ 
Communities

40 40

The American Community Survey
Selected Census Geographic Concepts

American Community Survey
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American Community Survey

Industry for the Civilian Employed Population 16 Years and Over

https://data.census.gov/cedsci/table?q=DP03%3A%20SELECTED%20ECONOMIC%20CHARACTERISTICS&hidePreview=true&tid=ACSDP1Y2018.DP03
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American Community Survey

Percent Employed in Finance and Insurance, and Real Estate and 
Rental and Leasing

https://data.census.gov/cedsci/map?q=dp03&g=0400000US10,11,12,13,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32,33,34,35,36,37,38,39,40,41,42,44,45,46,47,48,49,50,51,53,54,55,56,08,06,09,05,04,01&
hidePreview=false&tid=ACSDP1Y2018.DP03&mode=customize&vintage=2018&cid=DP03_0040PE&layer=state&break=3&classification=Equal%20Interval
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American Community Survey

Industry by Sex for the Full-Time, Year-Round Civilian Employed 
Population 16 Years and Over

https://data.census.gov/cedsci/table?q=s2404&hidePreview=true&tid=ACSST1Y2018.S2404&moe=false
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American Community Survey

Industry by Median Earnings for the Full-Time, Year-Round, Civilian 
Employed Population Ages 16 and Over

https://data.census.gov/cedsci/table?q=b24041&hidePreview=true&tid=ACSDT1Y2018.B24041&vintage=2018
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American Community Survey

Industry by Sex and Median Earnings for the Full-Time, Year-Round 
Civilian Employed Population Ages 16 Years and Over

https://data.census.gov/cedsci/table?q=s2414&hidePreview=false&tid=ACSST1Y2018.S2414&vintage=2018&moe=false
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American Community Survey

Selected Financial Specialists Occupations, SOC Group 13-2000

https://www.census.gov/data/tables/time-series/demo/industry-occupation/median-earnings.html



47

American Community Survey

Selected Management, Business, and Financial Occupations

https://www.census.gov/data/tables/time-series/demo/industry-occupation/median-earnings.html
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American Community Survey

Self-Employed Versus Non-Self-Employed Workers by Industry: 2016

https://www.census.gov/content/dam/Census/library/working-papers/2018/demo/SEHSD-WP2018-28.pdf



Sign up for and manage alerts at 
https://public.govdelivery.com/accounts/
USCENSUS/subscriber/new

More information online:
https://www.census.gov/acs

Social media: @uscensusbureau

Census Customer Service Center 
800-923-8282

Source Us:

U.S. Census Bureau’s [YYYY – YYYY] American 
Community Survey 
[1/3/5]-year [estimates/statistics/data release]

acso.users.support@census.gov
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The American Community Survey
Continue the Conversation

American Community Survey

https://public.govdelivery.com/accounts/USCENSUS/subscriber/new
https://www.census.gov/acs/
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Q & A and Thank You!
Contact Information:

Andrew.W.Hait

(301)763-6747

Andrew.W.Hait@census.gov

Lynda Laughlin 

(301)763-6314

Lynda.L.Laughiln@census.gov

For detailed questions concerning the 2020 Decennial, contact:

301-763-INFO or 800-923-8282 

To schedule additional training with a Census Data Dissemination 

Specialist in your area, please call 844-Ask-Data

Or email us at:  census.askdata@census.gov

mailto:Andrew.W.Hait@census.gov
mailto:Lynda.L.Laughiln@census.gov


Reference Materials
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www.census.gov/eos/www/naics

• A hierarchical classification system that groups establishments into industries based on 
the business activities in which they are primarily engaged.

• A comprehensive system covering the entire field  of business activities.

• Used to collect, tabulate, analyze, and disseminate statistics.

• A common language used among the United States, Canadian,  and Mexican statistical 
agencies

• Updated every five years

52

North  American  Industry Classification System (NAICS)
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DescriptionCodeLevel
Information

Broadcasting (except Internet)

Radio and Television Broadcasting

Radio Broadcasting

Radio Stations

51

515

5151

51511

515112

Sector

Subsector

Industry Group

Industry

U.S. Industry

NAICS Hierarchy
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