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Coordinator: Welcome and thank you all for standing by. All participants are in a listen-

only mode and I would like to inform all parties that today’s conference is 

being recorded. If you have any objections you may disconnect at this time. I 

would now like to turn the conference over to Lacey Loftin from Census 

Bureau. Thank you. You may begin. 

 

Lacey Loftin: Good morning everyone or good afternoon depending on where you are. 

Thank you so much for joining us today for this Census Academy Webinar. I 

have two quick housekeeping items before we get started.  

 

 First of all today we will be taking questions through the chat application on 

your screen. So if you have any questions please chat them to all panelists. We 

will try to get to all of your questions during the presentation if for some 

reason we don’t get to your questions we will follow up with an email after 

the fact. So don’t worry, we will get you one way or another. 

 

 We will not be doing a live voice question and answer at the end of the 

presentation so the only way to really get your question to us is chat so please 

utilize that. We also will have a survey at the end of this presentation to get 

your feedback. We take it really seriously. So we will put a link out. It will 
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actually take you to an external site and ask you about - for feedback for this 

presentation so please take a few minutes to do that. We - we'll look at it and 

adjust our presentations and our outreach appropriately. 

 

 Without further ado I would love to introduce all of you to Joe Quartullo. I 

have had the pleasure of working with Joe for a very long time. He has been 

with the Census Bureau for 20 years and has held a lot of different positions 

during that time. He was a Geographic Specialist. He was a Survey 

Statistician and an Area Manager during the Decennial Census. 

 

 He currently is my colleague in the Data Dissemination Branch, and he works 

as a Data Dissemination Specialist where he promotes the use of different data 

products and tools that the Census Bureau has to anybody who is interested or 

who is looking for more information. 

 

 At this point I will turn it over to you Joe. Can you hear me okay? 

 

Joe Quartullo: Yes I can and thank you… 

 

Lacey Loftin: Okay awesome. 

 

Joe Quartullo: …Lacey and hello. I’m happy to be here today to discuss and demonstrate the 

Census Bureau’s COVID-19 Hub, a Web page that provides access to Census 

data about the characteristics of states and counties and in some tools, metro 

areas and Census tract. 

 

 For today’s Webinar we'll be looking at characteristics of specific geographic 

types and we'll be spending time discussing the sources of data found in the 

hub including the American Community Survey or ACS and some of the 
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economics surveys that feed into the Hub. There are several different tools 

within the Hub and I’ll be showing most of them today. 

 

 As the virus has developed over the past year there have been previous 

Webinars on COVID-19 Hub including most recently a Spanish language 

Webinar. All of those can be found by accessing the Census Academy shown 

on the screen. 

 

 Once there simply click Webinars then Pre-recorded Webinars for a listing. 

You’ll also find brief three-to-five-minute video clips with information about 

the COVID Hub in the Data Gems section also found here on the top ribbon.  

 

 So, in today’s Webinar we'll look at the data sources most of the available 

resources and a few practical applications. 

 

 When most people think about the Census they think about the Decennial 

Census or every ten-year event. We are currently in the process of compiling 

the data collected last year in the 2020 Census which was the 24th Census of 

the United States. We should begin to see that data rolling out within the next 

few months. 

 

 As indicated in this slide however, the Census Bureau conducts over 100 

surveys each year. These surveys provide data on a monthly, quarterly or 

annual basis. We also conduct both an economic census and a census of 

governments every five years. 

 

 The largest ongoing survey however the survey most frequently found in the 

COVID Hub is a household survey, the American Community Survey. It 

provides annual data for all - for almost all geographic levels from the nation 
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all the way down through the neighborhood level which we refer to as census 

tracts or block groups. 

 

 A bit more about the ACS. It collects data for about 40 social economic and 

housing topics some examples of which are language spoken in the home, 

income data and data on housing costs. It's a very large survey with over 3.5 

million households selected each year as well is group quarters. 

 

 It informs government spending of over $675 billion a year and it produces 

about 11 billion estimate each year. For geographies of small populations 

which I'm referring to at the very bottom of the screen here -- small 

populations of 65,000 people or less, the survey collects data for five years 

then releases it annually for the five-year period. 

 

 The most recent five-year data released in 2020 collected data from 2015 

through 2019. For geographies with 20,000 people or more there's a limited 

amount of data released each year. And finally, for geographies with 65,000 

persons or more the data is released annually as well as in the five-year 

increment. 

 

 ACS data is collected from households and group quarters by Internet, mail, 

phone and in person interviews. Like the Decennial Census, the ACS is 

required by law and it states so on the literature. That’s something that’s 

common for both Decennial Census and the ACS but let's examine some 

differences between the two. 

 

 The Census only collects basic demographic information about persons in the 

nation while the ACS is much more detailed and its questions are on social, 

economic and housing characteristics. The Census produces data every ten 

years while the ACS produces annual estimates. For these two reasons alone 
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you can see why the ACS data is provided in the COVID Hub. It's more 

detailed and it’s more frequent. 

 

 Finally, the Census is a snapshot of a point in time that is around April 1 of 

those years ending in zero while the ACS reflects characteristics over a period 

of time. Here are examples of data from the ACS some of which we will find 

in the COVID-19 Hub. 

 

 Here you see some of the many geographies available with ACS data. We will 

mostly focus on state and county data though there are some tools in the Hub 

with Metro data of the top 50 metropolitan areas in the country as well as 

Census tract data. In addition to the ACS data, we'll see economic data in the 

Hub. 

 

 The Census Bureau conducts an Economic Census every five years this is the 

most extensive collection related to business activity with over 4 million 

establishments covering most industries in all geographic areas in the country. 

Here are some additional economics surveys that we conduct. And here are 

some of the topics or categories from those surveys. 

 

 I should also mention here the County Business Patterns which provide data 

by specific industries or employer establishment. Now that we have some 

background on the sources of the data that we'll find in the Hub let’s look at 

some of the tools and screens found in the Hub before we go online to look at 

examples. 

 

 The first thing that we'll find at the top of the COVID-19 Hub are four data 

points at the national level. The first two pieces on the left provide populations 

that are likely to be more vulnerable to COVID. The two data points on the 

right help us to conceptualize the number of establishments with paid 



NWX-US DEPT OF COMMERCE 
3-02-21/11:00 am CT 

Confirmation # 2022112 
Page 6 

employees and the total number of non-employer establishments. Any of these 

businesses are likely to have been impacted by the epidemic. We'll look closer 

at the industry types soon. 

 

 Here are the different tools that make up the Hub some of which have been 

added over recent releases. The impact planning report is first. This is 

available at the national, state and county level. It provides the user with an 

opportunity to browse dashboards contacting social and economic data. The 

visualizations are interactive for more detail and the data is downloadable. 

 

 The report consists of two pages. We'll look closer at the Impact Planning 

Report online soon. Next, we see that there are data from several new 

COVID-19 surveys and estimates. I’ll briefly go through each of these with 

the exception of the last two which are being covered in a separate and 

detailed Webinar sometime later this month. When I say the last two, I mean 

the Weekly Small Business Survey and the Weekly Household Pulse Survey. 

 

 The Business Formation Statistic Report is available at national regional and 

state levels and by industry code or for those that are familiar with the term, 

the NAICS code. It provides timely information on new business applications. 

Here you can see the impact positive or negative that COVID and other 

factors have had on the economy in terms of new businesses. 

 

 Here we see as an example that there were 100 new business applications in 

West Virginia in week 52 of 2020. And by looking at the map we also see that 

all of the eastern states shown in the map had a positive increase in year two-

year business applications in week 52 as indicated by the many green circles. 

 

 The community resilience estimates examine social and economic and health 

characteristics of populations and use a scale to determine risk factors of 
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counties and the Census tracts that lie within. Most of these risk factors come 

from the ACS. Areas with zero, one and two and three or more risk factors are 

identified and of course the more risk factors the more vulnerable the specific 

geography is. 

 

 Let me quickly mention what these risk factors are. The first risk factor 

reveals an economic risk. That is a high percentage of households earning less 

than 130% of the poverty rate as determined by family size. 

 

 Risk factor two indicates that only one or zero persons are of caregiver age. 

The third risk factor is when household composition is crowded for example 

when there's more than three quarters of a person per room or when the census 

tract has a high density. 

 

 Risk factor four considers language barrier issues or occurs when no one in 

the household over 16 is a high school graduate. The fifth risk factor considers 

employment. That is when there are zero persons employed in a household. 

 

 Moving forward we see the remaining risk factors in the community resilience 

scale. Note that risk factors nine, ten and 11 come from another Census 

Bureau survey, the National Health Interview Survey. 

 

 While we examine a map of counties within Iowa we can see that only one 

county in the southern part of the state has a high number of residents with 

three risk factors are more. This particular tool does give data down to the 

census tract level when zoomed in. 

 

 The selected monthly sales tax collection compares month of 2019 to the same 

months of 2020 and can be broken down by industry. Here we see a picture 
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comparing April 2019 to April 2020 showing that most states had more than a 

20% decrease in sales tax from one year to the next for the month of April.  

 

 The tax selected here is the motor fuel sales tax. And by placing the cursor on 

a state we get the individual statistics for the state. Here you see statistics for 

Wisconsin. 

 

 The monthly retail sales report is similar. Select the month and year, select an 

industry type and the state and the year-to-year percent change becomes 

available. You can also hover over a state to obtain that state's information. 

These two reports, both the sales tax and the retail sales reports are very 

intuitive and require no additional explanation. 

 

 The demographic and economic analysis section provides nine different 

schematic maps on subjects such as employer and non-employer businesses, 

percentage of persons below poverty age 65 and older and more. Most of 

these shows state and county level data, however one of those does go down 

to census tract level. I’ll show that soon. 

 

 The highlighted data set provides state and county data for selected social and 

economic characteristics of the states and counties. Finally, and before we go 

online, I want to mention that the bottom section has been recently added. 

Here you’ll find additional data sets from both federal and private agencies. 

You can access these by clicking here on the - at the bottom at the Open Data 

Sets page. 

 

 I’m about to go over to the COVID Hub at this point to look at a few of these 

tools. Note that the top you find a section on frequently asked questions as 

well as what’s new and coming soon an opportunity to sign up to stay 

connected and a place for your feedback which is greatly appreciated. 
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 The Impact Planning Report provides social and business information at the 

state and county levels. The full state is New York. Let’s switch that to 

Arizona for state data. 

 

 Here we find several key facts about Arizona. Clicking on each of these 

provides further detail. For example, when we click on total employer 

establishments here, we get a breakdown of those 144,000 establishments by 

their industry code or two-digit NAICS code. This is for Arizona. 

 

 By hovering over a category here such as retail trade we see that there are 

over 17-1/2 thousand employers in Arizona within the retail trade sector. We 

can also see that total annual payroll by sector here and get a quick statistic on 

the number of or percentage of households receiving food stamps in the state 

here. 

 

 Likewise, on Page 2 we find additional statistics on language spoken in the 

home, poverty, school enrollment, health insurance and more. Again, hovering 

over the bar graphs provide specifics. Here we see that an estimated 366,000 

students attend grade 1 to 4 in our Arizona. 

 

 In this section should you only require data for specific categories, you can 

filter out unwanted data by using this filter icon. The Impact Planning Report 

can also be limited to counties within a state. When we select Coconino 

County within Arizona all of the same features are applicable of course the 

numbers are greatly reduced. Here you can control the size of the page, export 

the info graphic here and print. So, you can see how powerful the impact 

planning report is in providing data for planning resources. 
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 The next tool in the Hub provides up to date information on new businesses. 

By up to date here I mean as up to date as last week. Currently we see data 

from week seven of 2021, week seven of 2021 with national statistics 

provided at the top.  

 

 In addition to the total business applications, we can select various 

subcategories here -- different types of business applications in the top right. 

When we click any state, we can - we see the total application and year to year 

percent change for the week as well as find the link back to the planning 

report. So, let’s click within Colorado.  

 

 Here is the statistics for Colorado week seven of 2021. And if we wanted to 

we could click back to the COVID-19 Impact Planning Report for that state. 

 

 We can also select a state from the drop-down. Let’s choose Alabama here. 

And the bar graphs on the right reflect data from (that) state. Additional 

information can be found by clicking at the bottom section of the bar graphs, 

so a variety of different ways to look at this data by clicking here at the 

bottom right. 

 

 When we return to the nation or any state, we can see what kind of impact that 

COVID had in the early weeks of the pandemic last year. Let’s look at mid-

April last year around week 14. Now let’s go back to 2020 and choose week 

14 which is around the middle of April. 

 

 We can expect to see a significant decrease in business formations. Making 

that selection week 20 or rather year 2020 week 14, we see a 33% drop in 

business formations over the same week in 2019 nationally. And by glancing 

at the map, we see that every state has significant drops in business formation 
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as indicated by the red and orange on the maps. Here's the red and orange over 

- the index on the left. The red and orange indicate negative. 

 

 Again, the Weekly Small Business Pulse Survey and the Weekly Household 

Pulse Survey which I will not be covering today will be covered in an 

upcoming Webinar tentatively scheduled for March the 18th. The reason for 

that is that they are different in the way that the data is collected and in the 

time period that they reflect. They are more current than most of these other 

tools. 

 

 Back to the Hub. I mention the Community Resilience Survey. Let’s take a 

look closer at that and the 11 risk factors.  

 

 Selecting a state here, for example New Jersey and maybe zooming in a bit, 

we can see that a couple of counties in the northern part of the state up here. 

Union and Essex County for example indicate by their shading that they have 

a higher percentage of residents with three or more risk factors. Now Union 

County here 32% of the residents with three or more risk factors, Essex 

County here 34% of its residents with three or more risk factors.  

 

 Staying in New Jersey but selecting Gloucester County in the southern part of 

the state and zooming in we'll begin to see tract level data for the county. 

Close that for second, tract level data for Gloucester County. 

 

 And looking at the index over here we see that there are tracts, Census tract in 

Gloucester County with a significant high number of residents in areas with 

three or more risk factors. For example, this Census tract here Census tract 

5004 in Gloucester County has 50% of its residents with three or more risk 

factors. 
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 Looking in the southern part of the same county we find a Census tract 

colored in yellow which when we look at the index here represents a much 

smaller number of residents with three or more risk factors. So here we have a 

census tract with less than 10% of the residents in the area with three or more 

risk factors and here we have a census tract with over 50% of the residents 

with three or more risk factors. 

 

 So, when we look at the wide disparity that exists within this county between 

the northern tract that I mentioned and the southern we see that this kind of 

information would be very helpful to state and county officials as they plan to 

distribute resources. 

 

 Let’s go back to the Hub. We saw the easy to use state and monthly retail 

sales and sales tax collections reports earlier. Again, these provide totals as 

well as industry breakdowns by state and they’re very easy to use. The 

international data set provides age and gender data for all the world’s nations. 

Should you have an interest in international data I encourage you to spend 

some time here. 

 

 The Demographic and Economic Analysis section of the Hub consists of nine 

different thematic maps showing various social and economic topics most of 

which shows state and county level data, for example data on employee 

county business patterns and self - non-employer businesses and 

accommodation and food services, et cetera, all the way - most of these are 

down to the county however there is one map, Map Number 9 that will bring – 

we can go down to the census tract level. 

 

 Map Number 9 shows a CDC scale with the most vulnerable populations of 

using the - showing on the index of .7521 over here on the left and let's zoom 

in several times here and look at census tract data for this area. So, as we go in 
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closer, we - first we see the counties. As we go closer it begins to break down 

into the census tracts. So, this one is valuable if you are working in smaller 

geographic areas because it does take us down to the census tract level. You 

could also enter an address here and it will bring you immediately to the 

census tract that you need.  

 

 Finally, in the highlighted data sets this portion provides thematic maps for six 

topics. Taking the first of these, that's the ACS people below poverty from the 

American Community Survey and opening in map viewer we could zoom to 

the county level here. Okay. Click on a county to obtain the data for that 

county. 

 

 We’ll just select this here. This is Gray County Kansas and the household 

income percentage of people below poverty is 6%. That’s what this schematic 

map is. Let’s look at an area of the country around West Virginia and 

Kentucky for this is an example. 

 

 Looking at West Virginia and Kentucky at rather in Kentucky we see by this 

darker color purple here that there’s a fairly high percentage of persons in 

poverty. At the state level when we click, we see Kentucky and West Virginia 

almost with 18% of persons in poverty. 

 

 But when we zoom further into these states and begin to see the data at the 

county level, we see more closely that there are counties with even higher 

poverty rates in this area known as Appalachia. Some of these counties have 

double the state rate.  

 

 So, let’s select one of these counties here for example this county. Remember 

that this is Kentucky had about an 18% of its residents living below the 
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poverty level. However, and we select Breathitt County we see that that is 

almost just about double. 

 

 We’ve went through a lot of screens and data today. I’m hoping that you are 

able to use some of these tools and applications that I showed you. I want to 

provide you with my contact information again. And also here we have the 

census.ask data email address should you have any data related questions 

pertaining to the COVID-19 Hub or any census data questions as well as we 

have a national 1-844-ASK-DATA number available for your questions. 

 

 So, I’d like to return control to my colleague Lacey Loftin again to see if any 

questions have come through in the chat. Lacey? 

 

Lacey Loftin: Yes awesome. Thank you so much Joe. This was great. Every time I watch 

one of your presentations, I learn something so it’s a good start. 

 

Joe Quartullo: Thank you. 

 

Lacey Loftin: I actually just got a - luckily it was just the last 30 seconds, a couple of people 

might be having trouble with audio. The good news is we are recording this. 

We got a couple questions about that too. So this is being recorded. The slides 

will be made available as well and that’s going to be - you can find that at 

census.gov/academy. 

 

 There were several questions about when it will be available. My goal is to 

have this all posted one week from today. So check back next Tuesday and it 

should all be there. It’s a great resource if you either want to share it with a 

colleague or a friend or you just want to go back and refresh yourself with the 

information. 
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 There are a lot of very specific and very and very awesome questions in the 

chat. I just want to remind you we will make sure to get those – we will 

respond to you in email. But Joe there were a couple more general questions 

that I would love for you to address if you’ve got a couple - if we have a few 

more minutes. 

 

Joe Quartullo: Sure, sure. 

 

Lacey Loftin: One of them that came up a couple times was people asked if you could show 

them how to access the population pyramid again? 

 

Joe Quartullo: Sure. 

 

Lacey Loftin: And one of the requests was specifically for Westchester County, New York. 

 

Joe Quartullo: Okay while let’s - let us go back to Hub, start there and here and let’s go back 

to the population pyramid is in the Impact Planning Report. And let’s see we 

have, I think it might be on Page 2. Here we go.  

 

 When you find the median age in the Impact Planning Report - actually it’s on 

Page 1. When you find the key facts median age right now remember were in 

Coconino County Arizona from the previous presentation. 

 

 When you click on Median Age you'll get a population report for that county. 

So you said you were in Westchester County, New York. I’ll be glad to pull 

that up so you can take a better look at it. Oh, that’s right New York is the 

default so we have to go back up here. 

 

 And we'll go to - you're specifically interested in Westchester County so that 

is here. So we have - first we get the COVID-19 Impact Planning Report for 
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the county, Page 1 and 2, but remember to find the population pyramid, find 

the key fact median age and click on it and there you have your population 

period pyramid rather for the county. 

 

 And as you roll the cursor around you get the different age categories, green 

representing female, blue representing male and the number of people that lies 

in that category. So it looks like you in that county you have a few people in 

the 20 to 21 age bracket. Probably most of them are away at college but you 

do see that in some of the areas where we get up in the 50s and higher. You 

see significant proportion of the population in those age categories. 

 

 So that’s how you find the population pyramid in the Impact Planning Report. 

Go to Key Facts, Median Age and click on that and here you have it. I hope 

that’s helpful. 

 

Lacey Loftin: That’s great. Thank you Joe. Another question we had was about economic 

impact. A specific example someone asked in Illinois if you could show how 

this was impacted the hotel and lodging industry by I don't if you could show 

how that – how we can display that data specifically for Illinois... 

 

Joe Quartullo: Okay. 

 

Lacey Loftin: ...with the hotel lodging industry? 

 

Joe Quartullo: Let’s see Illinois. Now all states report but let’s take a look and see if Illinois 

does. Well this would be the total employer establishments in Illinois for the 

hotel and lodging industry. I believe that’s what the person is asking for. 

 

Lacey Loftin: Yes that’s right. 
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Joe Quartullo: Unless we - okay good. Well there you have it then. Let’s find the hotel and 

lodging and probably accommodation and food services. This would be the 

total employer establishments by NAICS in that state. 

 

 Any other questions? I should continue or... 

 

Lacey Loftin: No. the other questions we have are like I said they're really good. They are 

very specific so we’ll get back to you individually with those. So at this point 

thank you so much Joe. This was a wonderful presentation. Again the 

recording and transcript and slide will be of available by this time next week. 

 

 I also want to remind everyone that we will be asking for feedback with the 

survey that (Anthony) will post in the chat in just a minute. It will take you to 

an external site but please take a moment to fill it out. We really do take your 

feedback seriously and since we'll be doing these different Webinars 

throughout the year and going forward we want to make sure there we're 

reaching the audience in the best way possible. With that I’ll turn it back over 

to the operator. Thank you so much for joining us. 

 

Coordinator: Thank you all for participating. That concludes today’s conference. You may 

disconnect at this time. Speakers please allow a moment for your post 

conference. 

 

 

END 


